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Former Receptionist Stole Money from Tennessee State Veterans’ Home

Former receptionist Marilyn Truss has been charged with theft after a Comptroller’s investigation revealed
that she stole at least $7,906 from the Tennessee State Veterans” Home in Murfreesboro, Tennessee. The
investigation was conducted in conjunction with the Tennessee Bureau of Investigation.

Investigators found that Ms. Truss stole money that she collected from visitors and staff who pre-purchased
meals from the Veterans’ Home cafeteria. Ms. Truss admitted to taking some of the money for her personal
use, falsifying accounting records, and destroying receipts.

Investigators identified Ms. Truss as a convicted felon on
probation for a previous theft of property over $60,000 in
Hamilton County. While working at the Veterans’ Home, she
had an outstanding warrant for her arrest because she had
violated the conditions of her probation. Management was
unaware of her criminal history, and is now using a different
vendor for background checks.

Comptroller investigators also noted $1,833 in questionable
transactions related to residents’ trust accounts which Ms.
Truss assisted in maintaining.

Additionally, investigators found that prescription drugs that should have come to the home were missing.
Just prior to Ms. Truss’ resignation in August 2014, management found several opened and unopened mail
pouches containing various prescription drugs located under her desk.

On March 9, 2016, Marilyn Truss was indicted by the Rutherford County Grand Jury on one count of theft
under $10,000 and one count of making false entries in books or records.

“Many of the problems noted in this investigation could have been prevented with stronger accounting
procedures and management oversight,” said Comptroller Justin P. Wilson. “Our report also notes problems
with the Veterans’ Home purchasing process. I am pleased to see that management has taken steps toward
correcting these deficiencies.”

To view the investigation online, go to: http://www.comptroller.tn.gov/ia/

If you suspect fraud, waste or abuse of public money in Tennessee, call the Comptroller’s toll-free hotline at
(800) 232-5454, or file a report online at: www.comptroller.tn.gov/hotline. Follow us on twitter @ TNCOT

Media contact: John Dunn, Public Information Officer, (615) 401-7755 or john.dunn@cot.tn.gov
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