
Agenda 
Tennessee Board of Utility Regulation 

March 12, 2026 
9:00 A.M. 

I. Call to Order
II. Conflict of Interest Statement
III. Approval of Minutes
IV. Consent Orders
V. Customer Complaints

a. Center Grove Winchester Springs Utility District
b. DeKalb Utility District
c. Englewood
d. Mason
e. Minor Hill Utility District
f. Rocky Top

VI. Manager Cases
a. Bedford County Utility District
b. Minor Hill
c. Ocoee Utility District
d. South Fork Utility District

VII. East Tennessee
a. Cherokee Hills Utility District
b. Surgoinsville
c. Tusculum

VIII. Middle Tennessee
a. Byrdstown
b. Celina
c. Gladeville Utility District
d. Watertown

IX. West Tennessee
a. Centerville
b. Friendship
c. Lexington
d. Mason
e. Ridgely

X. Request for Review of Water Line Useful Lives
XI. Future TBOUR Meeting Dates
XII. Annual Information Report Update
XIII. Board Discussion




