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MINUTES
of the
WATER and WASTEWATER FINANCING BOARD MEETING
November 15, 2018
10:00 am

Chair Ann Butterworth detected a quorum and called to order the meeting of the Water and Wastewater
Financing Board (Board) in the Volunteer Conference Center in the Cordell Hull Building in Nashville, TN.

Board members present and constituting a quorum:
Ann Butterworth, Chair, Comptroller Designee

Tom Moss, Department of Environment and Conservation (TDEC), Commissioner Designee
Randy Wilkins, Representing Utility Districts

Drexel Heidel, Active Employee of a Water Utility District

Eugene Hampton, Representing Government Finance

Jim Redwine, Environmental Interests

Nick Newman, Active Employee of Municipal Water System

Members Absent:
Rick Graham, Representing Municipalities

VACANT, Representing Manufacturing Interests

Staff Present:
John Greer, Comptroller’s Office
Lauren Cecil, Comptroller’s Office

Counsel Present:
Rachel Buckley, Comptroller’s Office

Approval of Minutes:
Ms. Butterworth presented the March 29, 2018 minutes for approval. Mr. Moss moved to approve, and

Mr. Heidel seconded, that motion was approved unanimously.

Updates:
John Greer introduced the two new board members.

FINANCIAL DISTRESS

Town of Alamo
John Greer gave an update, but no action was taken.

City of Alexandria
The Board heard updates from Mr. Greer and Mayor Bennett Armstrong. Staff recommended the Board
order the following:



1. The Town shall have the Municipal Technical Advisory Service (“MTAS”), the Tennessee
Association of Utility Districts (“TAUD”), or another qualified expert perform an updated
rate analysis to include the following:

a. areview of the $6.00 depreciation charge and the 11% overage increase that the
Town recently implemented;

b. a review of the cost of capital improvement projects and a rate structure to fund
such projects;

c. creation of a capitalization policy;

d. creation of a five-year capital asset budget to be taken from the current capital asset
list and to include future anticipated needs and a plan for implementing said
budget; and

e. areview of the current leak adjustment policy.

2. The Town shall provide an update to Board staff with the updated rate analysis and an
implemented or proposed plan of action by April 19, 2019.

Mr. Heidel moved to approve staff recommendation, and Mr. Hampton seconded it. The motion passed
unanimously.

Town of Allardt
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The City shall have MTAS, the TAUD, or another qualified expert assist with the following:
a. creating and implementing a five-year capital asset budget to be taken from the
current capital asset list and to include future anticipated needs; and
b. reviewing the leak adjustment policy.
2. The City shall provide an update to Board staff with the information required in paragraph
1 of this order by March 1, 2019.
3. The City shall provide a financial update to Board staff on or before March 1 and September
1 of each year beginning March 1, 2019, until the Board releases the City from its oversight.

Mr. Moss moved to approve staff recommendation, and Chair Butterworth seconded it. The motion
passed unanimously.

Town of Atwood
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. By February 15, 2019, the Town shall send Board staff a comprehensive update to include
the following:
a. the Town’s progress on implementing the TAUD’s recommendations;
b. the Town’s progress on drilling an additional well, including an analysis of the
feasibility of purchasing water from a neighboring utility;
c. acopy of the Town’s five-year capital asset budget; and
d. a copy of meeting minutes at which the Town voted to adopt a leak adjustment
policy.

Mr. Moss moved to approve staff recommendations, and Mr. Hampton seconded it. The motion passed
unanimously.



Bethel Springs
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The Town shall have MTAS, TAUD, or another qualified expert assist in completing the
financial questionnaire previously sent by Board staff.

2. The Town shall send the completed financial questionnaire and all supporting
documentation to Board staff by February 15, 2019.

Mr. Redwine moved to approve staff recommendations, and Mr. Newman seconded it. The motionpassed
unanimously.

City of Blaine
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The Town shall have MTAS, TAUD, or another qualified expert:
a. perform an updated rate study with audited or unaudited fiscal year 2018 numbers;
b. review well-user flat fees and determine whether increases in said fees are
necessary;
c. create a five-year capital asset budget to be taken from the current capital asset list
and to include future anticipated needs;
d. develop a plan of implementation of the foregoing capital asset budget; and
e. review the capitalization policy and notify the City of necessary changes.
2. The City shall adopt all recommendations of the updated rate study by February 28, 2019.
3. The City shall provide an update to Board staff to include the updated rate study and an
implemented plan of action by April 19, 2019.

Mr. Moss moved to approve staff recommendations, and Mr. Redwine seconded it. The motion was
passed unanimously.

City of Celina
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. By December 31, 2018, Town shall have MTAS, TAUD, or another qualified expert:

a. complete a rate analysis of the sewer system;

b. update the completed water rate analysis to include the four-tiered water rate
structure that is currently in place;

c. create a capitalization policy and develop a plan of implementation of said policy;

d. create a capital asset list;

e. create afive-year capital asset budget and develop a plan of implementation of said
budget; and

f. review the leak adjustment policy.

2. The City shall justify the higher rates for outside customers. If the higher rates cannot be
justified, the City shall have one flat rate for all residential customers and one flat rate for
all commercial customers.

3. The City shall implement the recommendations of both the updated water rate analysis and
of the sewer rate analysis by February 28, 2019.



4. The City shall send financial updated to Board staff by March 1 and September 1 of each
year, beginning March 1, 2019, until the Board releases the City from its oversight.

Mr. Heidel moved to approve staff recommendations, and Mr. Moss seconded it. The motion passed
unanimously.

Cheatham County Water and Wastewater
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The Authority shall send financial updates to Board staff by March 1 and September 1 of
each year, beginning March 1, 2019, until the Board releases the Authority from its
oversight.

Mr. Newman moved to approve staff recommendations, and Mr. Redwine seconded it. The motion passed
unanimously.

Coffee County Water and Wastewater Treatment Authority
The Board heard updates from Mr. Greer. No action was needed to be taken.

City of Copperhill
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The City shall provide a financial update to Board staff by March 1, 2019.

Mr. Hampton moved to approve staff recommendation, and Chair Butterworth seconded it. The motion
passed unanimously.

City of Dyer
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The City shall send financial updates to Board staff by March 1 and September 1 of each
year, beginning March 1, 2019, until the Board releases the City from its oversight.

Mr. Moss moved to approve staff recommendations, and Mr. Redwine seconded it. The motion passed
unanimously.

City of Elkton
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The City shall send financial updates to Board staff by March 1 and September 1 of each
year, beginning March 1, 2019, until the Board releases the City from its oversight.

Mr. Newman moved to approve revised staff recommendations, and Mr. Butterworth seconded it. The
motion was approved unanimously.

Gainesboro
The Board heard updates from Mr. Greer but took no action.



Graysville
The Board heard updates from Mr. Greer but took no action.

Town of Greenfield
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The Town shall have MTAS, TAUD, or another qualified expert to assist in completing the
financial questionnaire previously sent by Board staff.

2. The Town shall send the completed financial questionnaire and all supporting
documentation to Board staff by February 15, 2019.

Mr. Moss moved to approve staff recommendations, and Mr. Hampton seconded it. The motion passed
unanimously.

Grundy County
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The County shall have the County Technical Assistance Service (“CTAS”), TAUD, or another
qualified expert assist in completing the financial questionnaire previously sent by Board
staff.

2. The County shall send the completed financial questionnaire and all supporting
documentation to Board staff by February 15, 2019.

Chair Butterworth moved to approve staff recommendations, and Mr. Redwine seconded it. The motion
passed unanimously.

Town of Huntingdon
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The Town shall send financial updates to staff by March 1 and September 1 of each year,
beginning March 1, 2019, until the Board releases the Town from its oversight.

Mr. Heidel moved to approve staff recommendations, and Mr. Hampton seconded it. The motion passed
unanimously.

Town of Kenton
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. By December 31, 2018, Town shall have MTAS, TAUD, or another qualified expert perform
a rate study to include:
a. areview of all water rates, including a justification for the differing rate classes;
b. areview of all sewer rates, including a justification for the differing rate classes; and
c. aproposed plan of action to remedy the Town’s financially distressed condition.
2. The Town shall send the completed rate study, the proposed or implemented plan of action,
and all supporting documentation to Board staff by February 15, 2019.

Mr. Moss moved to approve staff recommendations, and Chair Butterworth seconded it. The motion
passed unanimously.



Town of La Grange
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The Town shall send financial updates to Board staff by March 1 and September 1 of each
year, beginning March 1, 2019, until the Board releases the Town from its oversight.

Mr. Newman moved to approve staff recommendations, and Mr. Redwine seconded it. The motion passed
unanimously.

City of Luttrell

The Board heard updates from Mr. Greer and Mr. Al Majors of MTAS, who indicated that MTAS could not
complete the previously contemplated cost of service study. Upon hearing MTAS’s update, staff retracted
its recommendation listed in the Board’s meeting packet. Mr. Heidel then moved to order the following:

1. The City shall require that all vendors contracted with the City’s water and sewer system
shall provide true documentation of their costs of services and transactions, including
invoices and other proofs of payment.

2. The City shall hire a qualified expert to complete a comprehensive cost of service study of
the City’s water and sewer system. The qualified expert shall be pre-approved by Board
staff. The City shall be under contract for said cost of service study by December 31, 2018.

3. The City shall provide an update to Board staff on the City’s compliance with this order,
including providing all supporting documentation provided in the cost of service study, by
March 1, 2019.

Mr. Moss seconded the motion. The motion passed unanimously.

Metro Nashville
Board approved to go out of order to hear from Metro Nashville because it had representatives in
attendance at the meeting. The Board heard updates from Mr. Greer, but took no action.

Maury City
The Board heard updates from Mr. Greer, but took no action.

McLemoresville

The Board heard updates from Mr. Greer. Staff recommended the Board direct staff to send a letter
thanking the City for its proactive approach and to notify it that because it is not financially distressed, it
is no longer under the Board’s oversight.

Mr. Moss moved to approve staff recommendations, and Mr. Redwine seconded it. The motion passed
unanimously.

Metro Moore County

The Board heard an update from Mr. Greer and Mark Butler from TAUD. Mr. Butler indicated that because
the municipality had previously struggled with long-term plans, the Board should include in its order an
updated capital asset list and to create a capital asset plan with a ten-year projection. Mr. Heidel then
moved to order the following:



1. Metro Moore shall have MTAS, TAUD, CTAS, or another qualified expert aid with the
following:
a. creating a water and sewer rate structure to include:
i. commercial, industrial, and residential classes;
ii. minimum monthly charges to recover fixed costs that vary with each class
of user; and
iii. variable rates based on the costs of treating and distributing water and
treating wastewater, including separate accounting for water and sewer
and distinctions for customers having the largest impact on the water and
wastewater treatment process;
b. creating a meter policy;
taking a meter inventory of the largest users, including type, size, and brand;
d. creating a meter replacement program based on the completed meter inventory;
and
e. updating Metro Moore’s capital asset list and creating a five-year capital asset plan
with a 10-year projection.
2. By March 31, 2019, Metro Moore shall implement all recommendations of the rate study
required by paragraph 1 of this order.
3. Metro Moore shall provide an update on all paragraphs of this order to Board staff by April
19, 2019.

o

Mr. Hampton seconded the motion, which passed unanimously.

Town of Michie

The Board heard updates from Mr. Greer and Mr. Butler of TAUD, who indicated that the Town should
increase its rates by another 7% to become more financially sound. Given the updates from Mr. Butler,
staff retracted its original recommendation that was contained in the Board’s meeting packet. Mr. Moss
moved that the Board order the following:

1. The Town shall hire an independent outside expert to perform a capital asset evaluation
and create a 5-year plan based on the evaluation, to be completed by April 30, 2019. The
Town shall be under contract with such expert by December 31, 2018.

2. The Town shall provide Board staff with an update on the capital asset evaluation and
resulting 5-year plan by May 31, 2019.

3. The Town shall implement a 7% rate increase across all customer classes, by January 1,
2019.

4. By February 15, 2019, the Town shall provide Board staff with an update on the 7% rate
increase, including the meeting minutes in which the Town voted to implement the increase
and the notice of the increase.

Mr. Newman seconded the motion, which then passed unanimously.

Town of Mitchellville
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The Town shall send financial updates to Board staff by March 1 and September 1 of each
year, beginning March 1, 2019, until the Board releases the Town from its oversight.



Mr. Newman moved to approve staff recommendations, and Mr. Redwine seconded it. The motion passed
unanimously.

Town of Mountain City

The Board heard updates from Mr. Greer, who indicated that he received a letter from the Town that
morning with updates. Given the last-minute update from the Town, Staff retracted its original
recommendation contained in the Board’s meeting packet. Mr. Heidel then made a motion that the Board
order the following:

1. The Town shall hire a qualified expert to complete a comprehensive cost of service study of
the Town’s water and sewer system. The qualified expert shall be pre-approved by Board
staff. The Town shall be under contract for said cost of service study by December 31, 2018,
and shall notify Board staff of the contract by January 15, 2019.

2. If the Town does not provide Board staff with the information required in paragraph 1 by
January 15, 2019, Counsel shall issue a subpoena for the attendance of the Town’s Board of
Mayor and Aldermen at the Board’s March 14, 2019, meeting.

3. The Town shall submit the completed cost of service study and supporting documentation
to Board staff by May 31, 2019.

Mr. Moss seconded the motion, which passed unanimously.

City of Munford
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The City shall send financial updates to Board staff by March 1 and September 1 of each
year, beginning March 1, 2019, until the Board releases the City from its oversight.

Mr. Newman moved to approve staff recommendations, and Mr. Hampton seconded it. The motion
passed unanimously.

Niota
The Board heard updates but took no official action. Chairman Butterworth suggested that staff send a
letter thanking the City for its hard work.

Oakdale
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The Town shall increase rates by 30%, effective January 1, 2019.

The Town shall increase rates by an additional 25%, effective January 1, 2020.

3. Beginning January 1, 2021, the Town shall increase rates annually by no less than 1%,
effective January 1 of each year.

4. The Town shall send financial updates to Board staff by March 1 and September 1 of each
year, beginning March 1, 2019, until the Board releases the Town from its oversight.

N

Chair Butterworth moved to approve staff recommendations, and Mr. Redwine seconded it. The motion
passed unanimously.
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The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The Town shall send a financial update to Board staff by December 31, 2018, which shall
include the Town’s actions taken in accordance with Ordinance 2017-02.

2. The Town shall provide a financial update to Board staff by March 1 and September 1 of
each year, beginning March 1, 2019, until the Board releases the Town from its oversight.

Mr. Newman moved to approve staff recommendations, and Mr. Redwine seconded it. The motion passed
unanimously.

Oneida
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The Town shall comply with all the directives of the Board’s April 17, 2018 order by January
31, 2019.

2. If the Town fails to comply with this order, Board staff shall refer the Town to the Attorney
General’s Office to pursue enforcement proceedings.

Mr. Moss moved to approve staff recommendations, and Mr. Newman seconded it. The motion passed
unanimously.

Pikeville
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The City shall comply with all the directives of the Board’s April 17, 2018 order by January
31, 2019.

2. If the City fails to comply with this order, Board staff shall refer the City to the Attorney
General’s Office to pursue enforcement proceedings.

Mr. Moss moved to approve staff recommendations, and Mr. Hampton seconded it. The motion passed
unanimously.

Roane County
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The County shall bring in assistance from TAUD, CTAS, or another qualified expert to
complete a rate study to include a detailed plan to cure the County of financially distressed
status.

2. The County shall provide an update to Board staff with the completed rate study and
implemented or proposed plan of action by April 19, 2019.

Mr. Newman moved to approve staff recommendations, and Mr. Hampton seconded it. The motion
passed unanimously.

Rocky Top
The Board heard updates from Mr. Greer, but took no action..



Town of Sneedville
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The Town shall have MTAS, TAUD, or another qualified expert to complete a rate study and
assist with the following:

a. creating a new customer contract;

b. creating a 5-year capital asset budget to be taken from the current capital asset list
and to include future anticipated needs and a plan for implementation of said
budget;

c. creating a utility rate and fee policy to include procedures for notifying customers
of rate or fee changes; and

d. creating a leak adjustment policy applying to sewer only.

2. The Town shall provide an update to Board staff with the completed rate study and an
implemented or proposed plan of action by April 19, 2019.

Chair Butterworth moved to approve staff recommendations, and Mr. Hampton seconded it. The motion
passed unanimously.

Spencer
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The City shall have MTAS, TAUD, or another qualified expert assist in completing the
financial questionnaire previously sent by Board staff.

2. The City shall send the completed financial questionnaire and all supporting documentation
to Board staff by February 15, 2019.

Mr. Newman moved to approve staff recommendations, and Mr. Heidel seconded it. The motion passed
unanimously.

Stanton
The Board heard updates from Mr. Greer, but took no action.

Tracey City
The Board heard updates from Mr. Greer, but took no action.

Tusculum
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:

1. The City shall send financial updates to Board staff by March 1 and September 1 of each
year, beginning March 1, 2019, until the Board releases the City from its oversight.

Chair Butterworth moved to approve staff recommendations, and Mr. Hampton seconded it. The motion
passed unanimously.

Woodland Mills
The Board heard updates from Mr. Greer. Staff recommended the Board order the following:
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1. The City shall have MTAS, TAUD, or another qualified expert assist in completing the
financial questionnaire previously sent by Board staff.
2. The City shall send the completed financial questionnaire and all supporting documentation
to Board staff by February 15, 2019.

Mr. Moss moved to approve staff recommendations, and Mr. Newman seconded it. The motion passed

unanimously.
WATER LOSS

Benton

The Board heard updates from Mr.

Bluff City

The Board heard updates from Mr.

Byrdstown

The Board heard updates from Mr.

Cowan

The Board heard updates from Mr.

Dowell Town Liberty

The Board heard updates from Mr.

Englewood

The Board heard updates from Mr.

Henning

The Board heard updates from Mr.

Parsons

The Board heard updates from Mr.

Selmer

The Board heard updates from Mr.

MISCELLANEOUS

2018 Meeting Resolution:

Greer.

Greer.

Greer.

Greer.

Greer.

Greer.

Greer.

Greer.

Greer.

No action was needed to be taken

No action was needed to be taken

No action was needed to be taken

No action was needed to be taken

No action was needed to be taken

No action was needed to be taken

No action was needed to be taken

No action was needed to be taken

No action was needed to be taken

Mr. Greer presented the Board with the proposed 2019 meeting dates. Chair Butterworth moved to
approve by resolution the recommended dates (March 14, September 19, November 21, 2019), and Mr.
Heidel seconded it, which passed unanimously. The next meeting is set for March 14, 2019 at 10 a.m.

(CST).

The Board discussed and approved a resolution to be created in honor of Mr. Kenny Wiggins’s service

while on the Board. Ms. Butterworth moved and Mr. Heidel seconded. It was passed unanimously.



Chair Butterworth adjourned the meeting at 1:13 pm.

Respectfully submitted,

Ann Butterworth
Chair



Financial



City of Bethel Springs



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income
Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Bethel Springs

2016 Audit 2017 Audit 2018 Audit
$354,045.00 $402,597.00 $0.00
$0.00 $0.00 $0.00
$354,045.00 $402,597.00 $0.00
$351,456.00 $348,053.00 $0.00
$2,589.00 $54,544.00 $0.00
($81,572.00) ($91,400.00) $0.00
($78,983.00) ($36,856.00) $0.00
$0.00 $0.00 $0.00

Page 4 of 42
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TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: Bethel Springs Water Department
Staff Summary:
On November 15, 2018 the Board ordered the following:

1. The Town shall have the Municipal Technical Advisory Service, the Tennessee Association of
Utility Districts or another qualified expert assist in completing the financial questionnaire
previously sent by Board staff.

2. The Town shall send the completed financial questionnaire and all supporting documentation to
Board staff by February 15, 2019.

No information has been received.
Staff Recommendation:

Order the following:

1. The Town shall have the Municipal Technical Advisory Service, the Tennessee Association of
Utility Districts, or another qualified expert, as approved by Board staff, assist in completing the
financial questionnaire previously sent by Board staff.

2. The Town shall send the completed financial questionnaire and all supporting documentation to
Board staff by May 31, 2019.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243
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STATE OF TENNESSEE

Water & Wastewater Financing Board
Cordell Hull Building
426 Fifth Avenue North
Nashville, Tennessee 37243
Phone (616) 747-6260 Fax (616) 741-1661

January 18, 2018

Bennie Moore

Bethel Springs Water Department
P.O. Box 214

Bethel Springs, TN 38315

Dear Mr. Moore,

The Tennessee Comptroller of the Treasury has referred Bethel Springs Water Department
to the Water & Wastewater Financing Board (hereinafter “Board”) pursuant to Tennessee
Code Annotated § 68-221-1010(a).

Please fill out the attached questionnaire and return it and all supporting documentation to
our office no later than February 28, 2018. Please submit this to either utilities@cot.tn.gov,
and/or the following mailing address:

Water & Wastewater Financing Board
ATTN: John Greer

Cordell Hull Building

425 Fifth Avenue North

Nashville, Tennessee 37243

While we recognize that this questionnaire may be difficult to fill out, it is necessary to
determine how we can help you achieve long-term financial success. After we receive
your information, we will decide whether it is necessary for the City to (1) meet with our
staff or (2) go directly before the Board.

If you need further assistance or have any questions, please feel free to contact me at
(615) 747-5260 or utilities@cot.tn.gov.

Sincerely,

-

John Greer
Utilities Specialist

Cc: Mayor Gary Bizzell, Jr.
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T ¥
_LENNESSEE
COMPTROLLER
OF THE TREASURY
Jesmem I Whisns Jazox E, Musirowes
Comprroller Chief of Sanf
MEMORANDUM
TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(a)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Record Number Vendor Name
1603 Bethel Springs [_] Component Unit
Report Year Utility Type Date Received Date Referred Reviewer Report Status
6/30/2017 Water and Sewer 12/28/2017 1/4/2018 SRW Not Yet Reviewed

FINANCIAL DISTRESS
[J A Has deficit net position for the fiscal year ended.

B Decrease in net position for two consecutive years. Fiscal Year
End Decrease in NP
6/30/2017 ($36,856.00)
6/30/2016 ($78,983.00)

[1 C Isindefault on certain outstanding debt.

Holders of the Bonds, etc. Principal Interest

WATER LOSS
[0 D Water Loss Referral
AWWA water audit info

Wiater Loss Schedule - Status AWWA Excel File
[] []
Validity Score
[ ] Validity score below the amount established by the board 82
[] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) 4.8
Comments:

Form Revised March 2017

Corperl Huw Bunioing | 425 Filth Avenue North | Mashville, Tennessee 37243
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BEFORE THE TENNESSEE WATER AND WASTEWATER FINANCING BOARD

IN THE MATTER OF: )
)
)
TOWN OF BETHEL SPRINGS ) TENN. CODE ANN. § 68-221-1010
) -FINANCIAL DISTRESS
)
)
ORDER

On November 15, 2018, the Tennessee Water and Wastewater Financing Board (“the
Board”) reviewed the financially distressed status of the Town of Bethel Springs (“the Town”)
pursuant to Tenn. Code Ann. § 68-221-1010. Based on the Town’s continued financial
deficiencies and failure to respond to Board staff, the Board hereby orders the following:

1. The Town shall have the Municipal Technical Advisory Service, the Tennessee
Association of Utility Districts, or another qualified expert assist in completing the
financial questionnaire previously sent by Board staff.

2. The Town shall send the completed financial questionnaire and all supporting

documentation to Board staff by February 15, 2019.

ENTERED this 30X day of November, 2018.

N/RVE D

ANN V. BUTTERWORTH, Chair
Water and Wastewater Financing Board
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CERTIFICATE OF SERVICE

[ hereby certify that a copy of the foregoing has been served via certified mail return receipt
requested to the following on this fﬁ Y\~ day of November, 2018:

Mayor Gary Bizzell, Jr.

Ms. Deborah Sullivan, City Recorder
Town of Bethel Springs

4066 Main Street

P.O. Box 214

Bethel Springs, TN 38315

W) W

Rachel ﬁuckley i U(/

Counsel to the Board



City of Chapel Hill



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Chapel Hill

2016 Audit 2017 Audit 2018 Audit
$476,550.00 $560,002.00 $0.00
$128,816.00 $12,324.00 $0.00
$605,366.00 $572,326.00 $0.00
$640,652.00 $717,350.00 $0.00
($35,286.00) ($145,024.00) $0.00
$21,242.00 $14,840.00 $0.00
($14,044.00) ($130,184.00) $0.00
$0.00 $84,450.00 $0.00

Page 6 of 42

26



DY)

2
TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: City of Chapel Hill

Staff Summary:

Chapel Hill has been referred for financial distress. Staff requested the City fill out a financial
questionnaire, but no information has been received.

Staff Recommendation:

Order the following:

1. The City shall have the Municipal Technical Advisory Service, the Tennessee Association of Utility
Districts, or another qualified expert, as approved by Board staff, assist in completing the
financial questionnaire previously sent by Board staff.

2. The City shall send the completed financial questionnaire and all supporting documentation to
Board staff by May 31, 2019.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243
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_LENNESSEE
COMPTROLLER
OF THE TREASURY
Jesmem I Whisns Jazox E, Musirowes
Comprroller Chief of Sanf
MEMORANDUM
TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(a)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Record Number Vendor Name
1626 Chapel Hill [_] Component Unit
Report Year Utility Type Date Received Date Referred Reviewer Report Status
6/30/2017 Water and Sewer 8/15/2018 9/5/2018 mlb Not Yet Reviewed

FINANCIAL DISTRESS
[J A Has deficit net position for the fiscal year ended.

B  Statutory Decrease in net position for two consecutive years.

Fiscal Year Statutory
End Decrease in NP
6/30/2017 ($130,184.00)
6/30/2016 ($14,044.00)
[1 C Isindefault on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest

WATER LOSS
[0 D Water Loss Referral
AWWA water audit info

Wiater Loss Schedule - Status AWWA Excel File
[] []
Validity Score
[ ] Validity score below the amount established by the board 80
[] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) 8.8
Comments:

Form Revised March 2017

Corperl Huw Bunioing | 425 Filth Avenue North | Mashville, Tennessee 37243



City of Dunlap



Dunlap

2016 Audit 2017 Audit 2018 Audit

Water/Sewer Revenue $1,794,466.00 $1,919,789.00 $2,007,586.00

Other Revenue $49,012.00 $59,135.00 $66,560.00

Operating Revenue $1,843,478.00 $1,978,924.00 $2,074,146.00
Operating Expenses $1,936,718.00 $2,060,797.00 $1,992,181.00
Operating Income ($93,240.00) ($81,873.00) $81,965.00
Non-Operating Revenue(Expenses) (5187,726.00) ($81,873.00) (5216,041.00)

Net Change In Position (5280,966.00) (5163,746.00) ($134,076.00)
Grant/Capital Contribution $0.00 $0.00 $0.00

Friday, March 8, 2019 Page 10 of 42
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2
TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: City of Dunlap
Staff Summary:

The City of Dunlap has been referred for financial distress. Staff requested the City fill out a financial
guestionnaire, but no information has been received.

Staff Recommendation:
Order the following:

1. The City shall have the Municipal Technical Advisory Service, the Tennessee Association of Utility
Districts, or another qualified expert as approved by Board staff assist in completing the
financial questionnaire previously sent by Board staff.

2. The City shall send the completed financial questionnaire and all supporting documentation to
Board staff by May 31, 2019.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243
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_LENNESSEE
COMPTROLLER
OF THE TREASURY
Jesmem I Whisns Jazox E, Musirowes
Comprroller Chief of Sanf
MEMORANDUM
TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(a)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Record Number Vendor Name
1663 Dunlap [ ] Component Unit
Report Year Utility Type Date Received Date Referred Reviewer Report Status
6/30/2017 Water and Sewer 6/29/2018 7/11/2018 mlb Not Yet Reviewed

FINANCIAL DISTRESS
[J A Has deficit net position for the fiscal year ended.

B  Statutory Decrease in net position for two consecutive years.

Fiscal Year Statutory
End Decrease in NP
6/30/2017 ($225,811.00)
6/30/2016 ($280,966.00)
[1 C Isindefault on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest

WATER LOSS
[0 D Water Loss Referral
AWWA water audit info

Wiater Loss Schedule - Status AWWA Excel File
[] []
Validity Score
[ ] Validity score below the amount established by the board 83
[] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) 15
Comments:

Form Revised March 2017

Corperl Huw Bunioing | 425 Filth Avenue North | Mashville, Tennessee 37243
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§
TennEssEE
COMPTROLLER
OF THE TREASURY
JusTas P Witsox Jasox B Musirowen
Campirolier
MEMORANDUM
TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(a)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Record Number Vendor Name
1663 Dunlap [ ] Component Unit
Report Year Utility Type Date Received Date Referred Reviewer Report Status
6/30/2018 Water and Sewer 2/25/2019 3/5/2019 MLB Not Yet Reviewed

FINANCIAL DISTRESS
[1 A Has deficit net position for the fiscal year ended.

B  statutory Decrease in net position for two consecutive years.

Fiscal Year Statutory
End Decrease in NP
6/30/2017 ($225,811.00)
6/30/2018 ($165,606.00)
[1 C Isindefault on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest

WATER LOSS
[0 D  water Loss Referral
AWWA water audit info

Wiater Loss Schedule - Status AWWA Excel File
L] []
Validity Score
[ ] Validity score below the amount established by the board 86
[] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) 1.5
Comments:

Form Revised March 2017

Conrpert Hul Bunipive | 425 Fifth Avenue North | Nashville, Tennessee 37243



City of Friendship



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Friendship

2016 Audit 2017 Audit 2018 Audit
$303,684.00 $299,372.00 $0.00
$12,562.00 $7,004.00 $0.00
$316,246.00 $306,376.00 $0.00
$322,989.00 $424,280.00 $0.00
($6,743.00) ($117,904.00) $0.00
($7,071.00) ($531,297.00) $0.00
($13,814.00) ($649,201.00) $0.00
$43,476.00 $1,265,929.00 $0.00

Page 14 of 42
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2
TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: City of Friendship
Staff Summary:

The City of Friendship has been referred for financial distress, having excessive non-revenue water and a
low validity score. Staff requested the City fill out three questionnaires, but no information has been
received.

Staff Recommendation:
Order the following:

1. The City shall have the Municipal Technical Advisory Service, the Tennessee Association of Utility
Districts, or another qualified expert, as approved by Board staff, assist in completing the
guestionnaires previously sent by Board staff.

2. The City shall send the completed questionnaires and all supporting documentation to Board
staff by May 31, 2019.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243
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o
TENNESSEE
COMPTROLLER
OF THE TREASURY
JusTIN P. WiLsoN Jason E. MUMPOWER

Comptroller Chief of Staff

September 12,2018

The Honorable Casey Burnett
City of Friendship

631 Main Street

Friendship, TN 38034

Dear Mayor Burnett,

The City of Friendship has been reported to the Water & Wastewater Financing Board
(hereinafter “Board”) for having a validity score of 70. This is below the minimum of 75 as set
by the Board.

Please fill out the enclosed questionnaire and return it and all supporting documentation, as well
as a detailed plan for raising your low validity score, to our office no later than December 14,
2018. Please submit this to either utilities@cot.tn.gov, and/or the following mailing address:

Water and Wastewater Financing Board
ATTN: John Greer

Cordell Hull Building

425 Fifth Avenue North

Nashville, Tennessee 37243

While we recognize that this questionnaire may be arduous to fill out, it is necessary to
determine how we can help you achieve long-term financial success. After we receive your
information, we will decide whether it is necessary for the City to (1) meet with our staff or (2)
go directly before the Board.

If you need further assistance or have any questions, please feel free to contact me at (615) 747-
5260 or utilities@cot.tn.gov.

Sincerely,
1 Pl

John GreL

r
Technical Secretary

enclosure
cc (w/out encl.): Mr. Joe Garrett

CoroELL HuLL BuiLbing | 425 Fifth Avenuc North ‘ Nashville, Tennessce 37243
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TENNESSEE
COMPTROLLER
OF THETREASURY
JusTin P. WiLson JasoN E. MuMPOWER
Comprroller Chief of Staff

September 12, 2018

The Honorable Casey Burnett
City of Friendship

631 Main Street

Friendship, TN 38034

Dear Mayor Burnett,

The City of Friendship has been reported to the Water & Wastewater Financing Board (hereinafter
“Board”) for having excessive non-revenue water of 23.5%. This is above the maximum of 20%
as set by the Board.

Please fill out the enclosed questionnaire and return it and all supporting documentation, as well
as a detailed plan for lowering your non-revenue water, to our office no later than December 14,
2018. Please submit this to either utilities@cot.tn.gov, and/or the following mailing address:

Water & Wastewater Financing Board
Cordell Hull Building

425 Fifth Avenue North

Nashville, Tennessee 37243

While we recognize that this questionnaire may be arduous to fill out, it is necessary to determine
how we can help you achieve long-term financial success. After we receive your information, we
will decide whether it is necessary for the City to (1) meet with our staff or (2) go directly before
the Board.

If you need further assistance or have any questions, please feel free to contact me at (615)
747-5260 or utilities@cot.tn.gov.

Sincerely,

N\

)
S

\}ohn \c;

Technical Secretary

enclosure
cc (w/out): Mr. Joe Garrett

CorpELL HulL BuiLping | 425 Fifth Avenuc North | Nashville, Tennessce 37243
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TENNESSEE
COMPTROLLER
OF THE TREASURY
JusTin P. WiLsoN JasoN E. MUMPOWER
Comptrroller Chief of Staff

September 12, 2018

The Honorable Casey Burnett
City of Friendship

631 Main Street

Friendship, TN 38034

Dear Mayor Burnett,

The Tennessee Comptroller of the Treasury has referred City of Friendship to the Water &
Wastewater Financing Board (hereinafter “Board”) pursuant to Tennessee Code Annotated § 68-
221-1010(a).

Please fill out the enclosed questionnaire and return it and all supporting documentation to our
office no later than December 14, 2018. Please submit this to either utilities@cot.tn.gov, and/or
the following mailing address:

Water & Wastewater Financing Board
ATTN: John Greer

Cordell Hull Building

425 Fifth Avenue North

Nashville, Tennessee 37243

While we recognize that this questionnaire may be difficult to fill out, it is necessary to
determine how we can help you achieve long-term financial success. After we receive your
information, we will decide whether it is necessary for the City to (1) meet with our staff or (2)
go directly before the Board.

If you need further assistance or have any questions, please feel free to contact me at (615) 747-
5260 or utilities@cot.tn.gov.

Sincerely,ﬂ

——

John Greer
Technical Secretary

enclosure
cc (w/out encl.): Mr. Joe Garrett

CorperL Huit BuiLping l 425 Fifth Avenuc North I Nashville, Tennessce 37243




Town of Greenfield



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Greenfield

2016 Audit 2017 Audit 2018 Audit
$453,324.00 $457,777.00 $487,823.00
$26,824.00 $29,812.00 $9,577.00
$480,148.00 $487,589.00 $497,400.00
$535,398.00 $554,179.00 $567,507.00
($55,250.00) ($66,590.00) ($70,107.00)
($1,341.00) $809.00 $8,142.00
($56,591.00) ($65,781.00) ($61,965.00)
$85,311.00 $34,612.00 $66,407.00

Page 18 of 42
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TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: Town of Greenfield
Staff Summary:
On November 15, 2018, the Board ordered Greenfield to complete the following:

1. The Town shall have the Municipal Technical Advisory Service, the Tennessee Association of
Utility Districts or another qualified expert assist in completing the financial questionnaire
previously sent by Board staff.

2. The Town shall send the completed financial questionnaire and all supporting documentation to
Board staff by February 15, 2019.

The Town has submitted all required information. The Town voted to remove the 3,000 gallons included
for free in the minimum bill. The current rates are:

Monthly charge with 0 gallons: $6.00

All usage per thousand: $3.00

The Town is projecting a positive change in net position based on the rate increase.
Staff Recommendation:

Order the following:

1. The Town shall send financial updates to Board staff by March 1 and September 1 of each year,
beginning September 1, 2019, until the Board releases the Town from its oversight.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243
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BEFORE THE TENNESSEE WATER AND WASTEWATER FINANCING BOARD

IN THE MATTER OF: )
)
)
TOWN OF GREENFIELD ) TENN. CODE ANN. § 68-221-1010
) -FINANCIAL DISTRESS
)
)
ORDER

On November 15, 2018, the Tennessee Water and Wastewater Financing Board (“the
Board”) reviewed the financially distressed status of the Town of Greenfield (“the Town”)
pursuant to Tenn. Code Ann. § 68-221-1010. Based on the City’s financial deficiencies and its
failure to respond to Board staff, the Board hereby orders the following:

1. The Town shall have the Municipal Technical Advisory Service, the Tennessee
Association of Utility Districts, or another qualified expert to assist in completing the
financial questionnaire previously sent by Board staff.

2. The Town shall send the completed financial questionnaire and all supporting
documentation to Board staff by February 15, 2019.

ENTERED this zﬁ\r\day of November, 2018.

o /B otirll

ANN V. BUTTERWORTH, Chair
Water and Wastewater Financing Board




CERTIFICATE OF SERVICE

[ hereby certify that a copy of the foregoing has been served via certified mail return receipt
requested to the following on this mjg‘_ day of November, 2018:

Mayor Cindy McAdams

Ms. Callie Croom, City Recorder
222 North Front St.

Greenfield, TN 38230

Rachel E. Buckl ey
Counsel to the Board

44
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. TENNESSEE
COMPTROLLER
OF THETREASURY
JusTin P WiLson jason E. MuMPOwER
Comptroller Chicf of Staff

WWFB Financial Questionnaire »
Utility: Q“% {ZE f;zﬁﬂ[tﬁ@gd/

Instructions: Please submit the following information

1. Five year history of your rates (all rate classes and types)

2. Five year history of all utility fees (include records of how you rationalized charges for: tap fees,
reconnection fees, etc.)

3. The current customer contract used for new service accounts

4. Most current balance sheet and income statement (accounts must be broken out by water and
sewer if applicable; you may need to estimate or use a percentage for each)

5. A copy of your debt management policy

6. A copy of your capitalization policy (by which you decide whether you capitalize versus expense
items)

Instructions: Please respond to each question below with detailed answers

1. Do you have a plan to remedy your financially distressed position?
a. If so, please provide a detailed copy.
2. Who has the authority to set rates and fees? Do you have a board or committee separate from
your local legislative body (board of mayor and aldermen, etc.)?
3. How many customers do you have currently? Please break out by metered, non-metered, billed
and un-billed, and class (residential, commercial, etc.).
4. What percentage of your sales do the largest ten (10) customers (by volume and by revenue)
represent on a yearly basis?
5. Do you have plans for a rate increase or decrease?
a. If yes, has your board voted on it?
i. Please attach the relevant minutes that show all discussion and votes.
b. If no, please attach the minutes where the relevant discussion and vote took place to not
change the current rate structure.
6. What is the justification for the current structure of your rates?
7. Do you have written policies for rates and fees (how they are implemented and billed, including
adjustments)?
a. Ifso, please provide a list of the applicable policies.
b. How often do you review these policies?
8. How do you make customers aware of the rates and fees you have in place?
a. Is this done at least annually? If not, please explain.
9. Do you have a capital asset plan/budget?
a. Ifso, how long does it forecast (5 year, 10 year, etc.)?
b. If you do not have a capital asset plan, please justify why you do not.

Coroere Hotl Boining | 425 Fifth Avenue North | Nashville, Tennessee 37243
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10.

11.

12.

14.

15.

16.

17.

18.

19.

20.

I hereby certiff|thatghe §

Signature: __|

46

Do you review your capital asset list?
a. If so, please indicate the frequency it is reviewed (annually, semi-annually, etc.) and who
reviews this list.
b. If you do not review your capital asset list, please justify why you do not.
Do you have any environmental issues currently or forthcoming that will put a financial burden
on the system?
Do you have a leak adjustment policy?
a. If so, what is the average yearly amount adjusted in gallons, cost to produce (or
purchase), and lost revenue?
b. Please attach a copy of the policy.

. Have you already, or do you plan to incur any new debt during the current fiscal year?

a. If so, please provide a detailed explanation.
Have you already, or do you plan to receive any grants or capital contributions during the current
fiscal year?
a. If so, please provide a detailed explanation.
Have you applied for grants that will be received over the next two years?
a. If so, please provide a detailed explanation.
Do you produce or purchase your water supply?
a. If you produce your own water,
i. What is the cost per thousand to produce?
b. If you buy your water,
i. What is the cost per thousand?
ii. Do you have a long-term purchase contract in place?
Do you have any wholesale customers?
a. Do you have written contracts with those customers?
What is your current non-revenue water percentage?
a. Do you have any plans for improving your non-revenue water percentage?
b. Ifso, please provide a detailed explanation.
With respect to your governing board, how frequently do you meet and what is your practice of
providing notice of your meetings?
Has your governing body met the applicable training requirements?
a. Please provide a list of Board members and their election/appointment dates.
b. Please review the training requirements at https://www.comptroller.tn.gov/WWFB/

rmatjon, provided is true and cqrrect to the best of my knowledge.
Title:_QA%__mmte: E Zl':];ngOi ’

Please mail, e-mail, or fax copies of any documentation to:

Water & Wastewater Financing Board
ATTN: John Greer

Fourth Floor Cordell Hull Building
425 Fifth Avenue North

Nashville, Tennessee 37243

Phone: (615) 747-5260

Fax: (615) 741-1551
utilities@cot.tn.gov

Coroeir. Hure Bunning g 425 Fifth Avenue North 5 Nashville, Tennessee 37243
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WWFB Financial Questionnaire

1. Yes, the Board of Mayor and Aldermen approved of an ordinance that will replace in entirety the
current Water rates for the City of Greenfield. This will include a flat rate for a Water customer's
base bill that shall be set at $6.00 per month without any minimum volumes for Water sales
included on a Water customer's monthly Water bill. The City of Greenfield, Tennessee Water
billing rates shall be revised to provide that customers shall be charged $3.00 per 1,000 gallons
of Water used above and beyond their base bill {(or $0.30 per hundred gallons used). The Board
of Mayor and Aldermen also approved of a one percent COLA increase to be effective at the
beginning of every fiscal year (July 1). Please see Attachments C1 and C2.

2.) The Board of Mayor and Aldermen has the authority to set the rates and fees. The City of Greenfield
does not have a board or committee separate from the Board of Mayor and Aldermen that sets
rates and fees.

3.) See Attachment A.
4.) See Attachment B.

5.) Yes, the City of Greenfield Board of Mayor and Aldermen approved a rate increase on the third
reading of an ordinance on January 22, 2019. Please find Attachment C1 and C2 for the
appropriate ordinances and minutes.

6.) At this time The City of Greenfield is unsure of the justification for the current structure of rates since
the prior City Recorder retired in March of 2018.

7.) Yes, the Board of Mayor and Alderman passed an ordinance on its third reading on January 15, 2019
that included all of the current fees and leak adjustment policy. Please find Attachment E and F.
These policies and fees will be reviewed yearly by the Board of Mayor and Aldermen.

8.) In the past the City of Greenfield has not made customers aware of rate changes. The Board of
Mayor and Aldermen voted on January 22, 2019 to begin informing the customers of any rate or
fee changes in the newspaper, the City website, post it in City Hall, and a note placed on water
bills. The City of Greenfield plans to inform the customers of any changes annually.

9.) Yes, the City of Greenfield's Capital Asset Plan is forecasted for five years. The current Capital Asset
Plan was presented to the Board of Mayor and Aldermen on January 8, 2019. Please see
Attachment G.

10.) Yes, the Capital Asset list is reviewed annually by department heads and turned in to the auditors
yearly. See Attachment H.

11.) No, the City of Greenfield does not have any environmental issues that will put a financial burden
on the City's water system.

47



12.) Yes, the Board of Mayor and Aldermen passed an ordinance on the third reading on January 15,
2019 that includes a current leak adjustment policy. Please see Attachment I. Please see
Attachment J for the average yearly amount adjusted in revenue. The City of Greenfield will
begin to keep a log of the gallons adjusted as well as the revenue adjusted.

13.) No, the City of Greenfield does not plan to incur any new debt during this current fiscal year.

14.) Yes, the City of Greenfield received the 2016 CDBG Water Line System improvement grant that will
cost out in January 2019. This grant assisted in replacing approximately 4,000 feet of old cast
iron water lines with 6 inch plastic lines. It also added 4 new fire hydrants and will help with
water loss.

15.) The City of Greenfield has not applied for grants that will be received over the next two years.
However, the City of Greenfield is applying for a pump station replacement through the 2019
CDBG grant.

16.) The City of Greenfield produces its own water supply. The cost per 1,000 gallons of water to
produce is $3.

17.) The City of Greenfield does not have any whole sale customers.

18.) At the end of fiscal year 2017/2018, our current non-revenue water percentage was 9.6%. The City
of Greenfield does not have a lot of non-revenue water, but the City does meter any water used
by the Highway Department or paving companies.

19.) Our governing board meets once a month on the second Tuesday of every month. The dates of the
monthly meetings are published on the city's website at www.greenfieldtn.com

20.) Please see Attachment K for a list of the Greenfield Board of Mayor and Aldermen, their addresses,
phone numbers, and next election dates. The Greenfield Board of Mayor and Aldermen will be
attending a utility board training on February 28, 2019 and a training session in the spring that
will be instructed by John Greer.

48



2013-2014

Service Inside Outside

Water (0 - 3,000 gallons)

Residential $ 6.00 $ 10.00
Commerical $ 6.00 N/A

More than 3,000 gallons $3.00 per 1,000 gallons
Sewer (0 - 3,000 gallons)

Residential $ 1970 $ © 2370
Commerical 3 19.70 N/A

More than 3,000 gallons $3.00 per 1,000 gallons
2014-2015

Service Inside Outside

Water (0 - 3,000 gallons)

Residential $ 6.00 $ 10.00
Commerical $ 6.00 N/A

More than 3,000 galions $3.00 per 1,000 gallons
Sewer (0 - 3,000 gallons)

Residential $ 2370 $ 27.70
Commerical $ 23.70 N/A

More than 3,000 gallons $3.00 per 1,000 gallons
2015-2016

Service Inside Outside

Water (0 - 3,000 gallons)

Residential $ 6.00 $ 10.00
Commerical $ 6.00 N/A

More than 3,000 gallons $3.00 per 1,000 gallons
Sewer (0 - 3,000 gallons)

Residential $ 2370 % 27.70
Commerical $ 23.70 N/A

More than 3,000 gallons $3.00 per 1,000 gallons
2016-2017

Service Inside Outside

Water (0 - 3,000 gallons)

Residential $ 6.00 $ 10.00
Commerical $ 6.00 N/A

More than 3,000 gallons $3.00 per 1,000 gallons
Sewer (0 - 3,000 gallons)

Residential $ 2370 $ 27.70
Commerical $ 23.70 N/A

More than 3,000 gallons

$3.00 per 1,000 gallons
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2017-2018

Service Inside Outside

Water (0 - 3,000 gallons)

Residential $ 6.00 $ 10.00
Commerical 3 6.00 N/A

More than 3,000 gallons $3.00 per 1,000 gallons
Sewer (0 - 3,000 gallons)

Residential $ 2370 $ 27.70
Commerical $ 23.70 N/A

More than 3,000 gallons $3.00 per 1,000 gallons
2018-2019

Service Inside Outside

Water (0 - 3,000 gallons)

Residential $ 6.00 $ 10.00
Commerical $ 6.00 N/A

More than 3,000 gallons $3.00 per 1,000 gallons
Sewer (0 - 3,000 gallons)

Residential $ 2370 $ 27.70
Commerical $ 23.70 N/A

More than 3,000 gallons

$5.00 per 1,000 gallons
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Greenfield Water Rate Potential Income-Estimate
December 12, 2018

As of 11/26, Greenfield has 961 water customers.

The projection below is based upon the assumption

that Greenfield will not sell all the water that was removed
from the base bill. MTAS used an increase of 66.7% of the
total potential increase as a means to be conservative in
the estimate. Actual revenue change could be more or less.

No volumes on base bill

if the city council passes an ordinance which removes all
the volumes from the base bill it could generate a
potential annual revenue increase of:

With 1,000 gallons on base bill M

if the city council passes an ordinance which left 1,000
gallons on the base bill it could generate a

potential annual revenue increase of:

With 2,000 gallons on base bill

If the city council passes an ordinance which left 2,000
gallons on the base bill it could generate a

potential annual revenue increase of:
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1,000 gallons $3.00
Monthly Yearly
gain gain

$5,766.00  $69,192.00
Monthly Yearly
gain gain
$2,883.00  $34,596.00
Monthly Yearly
gain gain

$1,441.50 $17,298.00



Greenfield Water Rate Comparsion
December 12, 2018

Current Rates per month
Base bill including 3,000 Gallons $6.00
Every 1,000 gallons above 3,000 $3.00-

Customer monthly bill under current rates

Base bill with 3,000 gallons or less $6.00
4,000 gallons $9.00
5,000 gallons ' $12.00
6,000 gallons $15.00
7,000 gallons $18.00

Proposed new rates (3 examples)

Base bill with no volumes included $6.00
1,00 gallons $9.00
2,000 gallons $12.00
3,000 galions $15.00
4,000 gallons $18.00
5,000 gallons $21.00
6,000 gallons $24.00
7,000 gallons $27.00
Base bill 1,000 gallons included $6.00
2,000 gallons $9.00
3,000 gallons $12.00
4,000 gallons $15.00
5,000 gallons $18.00
6,000 gallons $21.00
7,000 gallons $24.00
Base bill 2,000 gallons included $6.00
3,000 gallons $9.00
4,000 gallons $12.00
5,000 gallons $15.00
6,000 gallons $18.00

7,000 gallons $21.00



Grundy County
Wastewater



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Grundy County Wastewater

2016 Audit 2017 Audit 2018 Audit
$63,784.00 $52,474.00 $57,619.00

$0.00 $0.00 $0.00

$63,784.00 $52,474.00 $57,619.00
$111,085.00 $113,140.00 $127,254.00
($47,301.00) ($60,666.00) ($69,635.00)

($11.00) $26.00 $24.00

($47,312.00) ($60,640.00) ($69,611.00)

$0.00 $0.00 $0.00

Page 19 of 42
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JustiN P. WiLsoN

Comptroller
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TENNESSEE
COMPTROLLER
OF THE TREASURY

Jason E. MUMPOWER

Chicf of Staff

Case: Grundy County Wastewater

Staff Summary:

On November 15, 2018, the Board ordered Grundy County to complete the following:

1.

2.

The County shall have the County Technical Assistance Service, the Tennessee Association of
Utility Districts, or another qualified expert assist in completing the financial questionnaire
previously sent by Board staff.

The County shall send the completed financial questionnaire and all supporting documentation
to Board staff by February 15, 2019.

Grundy County has submitted the required information. The County believes the wastewater fund is
not financially distressed, but the 2018 audit showed a negative change in net position of $69,611.

Staff Recommendation:

Order the following:

1.

By April 15, 2019, the County shall contract with the County Technical Assistance Service, the
Tennessee Association of Utility Districts or another qualified expert approved by Board staff to:

a. complete a rate analysis of the wastewater system with recommendations to correct

the County’s financial deficiencies;

b. create a customer contract;

c. create arate and fee policy; and

d. create a five-year capital asset budget.
The County shall implement the recommendations, customer contract, rate and fee policy, and
five-year capital asset budget as developed by the qualified expert by July 15, 2019.
The County shall send the completed rate analysis and accompanying recommendations, the
customer contract, the rate and fee policy, the five-year capital asset budget, and all supporting
documentation to Board staff by July 31, 2019.
Board staff is given the authority to grant one extension of the foregoing deadlines upon a
showing of good cause by the County.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243
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BEFORE THE TENNESSEE WATER AND WASTEWATER FINANCING BOARD

IN THE MATTER OF:

GRUNDY COUNTY TENN. CODE ANN. § 68-221-1010

-FINANCIAL DISTRESS

ORDER

On November 15, 2018, the Tennessee Water and Wastewater Financing Board (“the
Board”) reviewed the financially distressed status of Grundy County (“the County”) pursuant to
Tenn. Code Ann. § 68-221-1010. Based on the County’s financial deficiencies and its failure to
respond to Board staff, the Board hereby orders the following:

1. The County shall have the County Technical Assistance Service, the Tennessee
Association of Utility Districts, or another qualified expert assist in completing the
financial questionnaire previously sent by Board staff.

2. The County shall send the completed financial questionnaire and all supporting
documentation to Board staff by February 15, 2019.

ENTERED thism\ day of November, 2018.

nlGdbriettn

ANN V. BUTTERWORTH, Chair
Water and Wastewater Financing Board
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing has been served via certified mail return receipt
requested to the following on this ﬁg\ - day of November, 2018:

Mayor Michael Brady
Grundy County
P.O. Box 177

S ) it

Rachel E. Buckley
Counsel to the Board
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TENNESSEE
COMPTROLLER
OF THE TREASURY
JusTin P WiLson Jason E. MuMpPOwER
Comptroller Chief of Staff

WWFB Financial Questionnaire

Utility: Gﬂmdx? (e ,&«Lef Dﬁfﬁ

Instructions: Please submit the following information

1. Five-year history of your rates (all rate classes and types)

2. Five-year history of all utility fees (include records of how you rationalized charges for: tap fees,
reconnection fees, etc.)

3. The current customer contract used for new service accounts

4. Most current three-months of balance sheets and income statements (accounts must be broken out
by water and sewer if applicable; you may need to estimate or use a percentage for each)

5. A copy of your debt management policy

6. A copy of your capitalization policy (by which you decide whether you capitalize versus expense
items)

Instructions: Please respond to each question below with detailed answers

1. Do you have a plan to remedy your financially distressed position?
a. Ifso, please provide a detailed copy.
b. If not, please provide a detailed explanation.
2. Who has the authority to set rates and fees? Do you have a board or committee separate from
your local legislative body (board of mayor and aldermen, etc.)?
3. How many customers do you have currently? Please break out by metered, non-metered, billed
and un-billed, and class (residential, commercial, etc.).
4. What percentage of your sales do the largest ten (10) customers (by volume and by revenue)
represent on a yearly basis?
5. Do you have plans for a rate increase or decrease?
a. Ifyes, has your board voted on it?
i. Please attach the relevant minutes that show all discussion and votes.
b. If no, please attach the minutes where the relevant discussion and vote took place to not
change the current rate structure.
6. What is the justification for the current structure of your rates?
7. Do you have written policies for rates and fees (how they are implemented and billed, including
adjustments)?
a. If'so, please provide a list of the applicable policies.
b. How often do you review these policies?
8. How do you make customers aware of the rates and fees you have in place?
a. Isthis done at least annually? If not, please explain.
9. Do you have a capital asset plan/budget?
a. If so, how long does it forecast (5-year, 10-year, etc.)?
b. Ifyou do not have a capital asset plan/budget, please justify why you do not.

CorperL HuLL Buibing | 425 Fifth Avenue North | Nashville, Tennessee 37243
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10. Do you review your capital asset list?
a. If'so, please indicate the frequency it is reviewed (annually, semi-annually, etc.) and who
reviews this list.
b. If'you do not review your capital asset list, please justify why you do not.
11. Do you have any environmental issues currently or forthcoming that will put a financial burden
on the system?
12. Do you have a leak adjustment policy?
a. If'so, what is the average yearly amount adjusted in gallons, cost to produce (or
purchase), and lost revenue?
b. Please attach a copy of the policy.
13. Have you already, or do you plan to incur any new debt during the current fiscal year?
a. If so, please provide a detailed explanation.
14. Have you already, or do you plan to receive any grants or capital contributions during the current
fiscal year?
a. If'so, please provide a detailed explanation.
15. Have you applied for grants that will be received over the next two years?
a. If so, please provide a detailed explanation.
16. Do you produce or purchase your water supply?
a. Ifyou produce your own water,
i. What is the cost per thousand to produce?
b. If you purchase your water,
i.  What is the cost per thousand?
ii. Do you have a long-term purchase contract in place?
17. Do you have any wholesale customers?
a. Do you have written contracts with those customers?
18. What is your current non-revenue water percentage?
a. Do you have any plans for improving your non-revenue water percentage?
b. If so, please provide a detailed explanation.
19. With respect to your governing board, how frequently do you meet and what is your practice of
providing notice of your meetings?
20. Has your governing body met the applicable training requirements?
a. Please provide a list of Board members and their election/appointment dates.
b. Please review the training requirements at https://www.comptroller.tn.gov/WWFEB/

1 hereby certify that the information provided is true and correct to the best of my knowledge.

Signature: Title: Date:

Please mail, e-mail(preferred), or fax copies of any documentation to:

Water & Wastewater Financing Board
ATTN: John Greer

Fourth Floor Cordell Hull Building
425 Fifth Avenue North

Nashville, Tennessee 37243

Phone: (615) 747-5260

Fax: (615) 741-1551
utilities@cot.tn.gov

CorpELL HurL BuiLbing | 425 Fifth Avenue North | Nashville, Tennessee 37243
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MEMORANDUM

TO: John Greer, Water & Wastewater Financing Board
FROM: Michael Bradley, Grundy County Mayor

DATE: February 15, 2019

SUBIJECT: WWFB Financial Questionnaire

Our responses to your questionnaire are below.
Information

1. The 5-year history of rates (Big Creek Utility) is attached

2. Grundy County Sewer Department only has a tap fee, therefore there is no history.
3. Grundy County does not use a customer contract

4. Current balance sheets are attached

5. A copy of the debt management policy is attached

6. A copy of the fixed assets policy is attached

Questions

1. As you can see from our balance sheets, we are not presently in a financially distressed condition. Our Waste Water
Sewer Fund is in the black with positive cash flows and sustaining its own expenses.
2. At the present time the county’s sewer rate is 100% of the water rate as set forth by Big Creek Utility.
TheGrundy County Legislative body is solely responsible for determining the sewer rate
3. Grundy County has the following number of customers:

= Metered - 42

* Non-metered -4

= Billed-46

= Un-billed-0

= Residential - 16

=  Commercial— 29

= Industrial -

=  Government-1
4. Top Ten Customer Percentages

=  Grundy County Government (29.7%)

*  Methodist Assembly (17.0%)

=  Grundy County High School (10.9%)

= Elk Meadow Apartments (7.6%)

=  Toyo Seat (7.4%)

=  Elk Meadow Apartments (6.8%)

= Scruggs Car Wash (6.7%)

® Elk Meadow Apartments (6.3%)

= North Elementary (4.6%)

= L&LMart(3%)
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MEMORANDUM

TO: John Greer, Water & Wastewater Financing Board
FROM:  Michael Bradley, Grundy County Mayor

DATE: February 15, 2019

Page 2

5. At the present time there are no plans to increase rates.

6. The county adopted the policy of the sewer bill being 100% of the water bill

7. The county does not have a written policy for rates and fees

8. The customer is notified when they come in to pay their tap fee.

9. The county does not have a capital improvements plan or budget

10. The county reviews the capital asset list annually.

11. The county is unaware of any environmental issues

12. Big Creek Utility has a leak adjustment policy. When the utility identifies a leak they send the information to the
county and the county makes the adjustment to the customer’s sewer bill

13. There are no plans to incur any sewer debt in FY 2019

14. There are no plans to receive any sewer related grants or capital contributions in FY 2019

15. The county has not applied for any sewer related grants

16. The county does not own the water supply. That source is owned by Big Creek Utility

17. Non-applicable

18. Non-applicable

19. The Grundy County Legislative Body meets the 4™ Monday of every month. All meetings are advertised in the
Grundy County Herald paper

20. Presently, Grundy County has not met the applicable training requirements.

I hereby certify that the information provided is true and correct to the best of my knowledge.

Signature: ‘/J)?Zy/ / ﬁj’ Title: County Mayor Date: 52 5; E g'/')’




02/13/2019 10:21Big Creek Utility District

Rates & Charges
For

Big Creek Utility District
Office Phone: 931/ 692-2505
FAX: 931/ 692-2508

Home owners - Meter fee
4" $50.00
am $80.00
(%) $180.00
2" $255.00
3" $355.00
“é" $505.00

Renters - Meter Fee $80.00

Reactivation Fee $50.00

Delinquent Fee (subject to disconnection) $30.00

(Additional Charge for Overtime)

Tap Fees:

%” inch tap fee
¥ inch commercial tap fee
1 inch tap fee

(FAX)9316922508

$1000.00, plus $250.00 System Capacity Fee
$1100.00, plus $250.00 System Capacity Fee
$1400.00, plus $250.00 System Capacity Fee

P.001/003

(Any additional cost incurred over the tap fee, shall be paid by the customer for whom the tap is being

installed)

2 inch tap fee

NOTE: Duplexes require two (2) water taps.
Trailer Parks - Call Office

Fire Hydrant Rentals: $100.00
Water Rates:

Residential
First 1,000 gallons (minimum) $14.65

1,001 — 7,999 gallons $5.50 per 1,000 gallons
8,000 — 14,999 gallons $6.00 per 1,000 gallons
Over 15,000 gallons $6.75 per 1,000 gallons
Commercial

First 1,500 gallons (minimum) $23.80

Over 1,500 gallons $5.50 per 1,000 gallons

(815.00 Service Charge for each returned check)

Commercial Classification

cost of labor and material + 20%, plus $250.00 Capacity Fee

“All trailers, houges and businesses must have their own tap and meter fee."

Any establishment in existence to make a profit whether publicly or privately, and any customer
with a meter over %" in size shall be subject to commercial rates as defined in the commercial rate

schedule.

NEW RATES EFFECTIVE March 15, 2013
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02/13/2019 10:21Big Creek Utility District (FAX)9316822508 P.002/003

Home owners - Meter fee
(4"
an
(1%
2"
3"
"

Renters - Meter Fee

Reactivation Fee

Rates & Charges
For

Big Creek Utility District
Office Phone: 931 / 692-2505
FAX: 931/ 692-2508

$50.00
$80.00
$180.00
$255.00
$355.00
$505.00
$80.00

$50.00

Delinquent Fee (subject to disconnection) $30.00
(Additional Charge for Overtime)

Tap Fees:

%" inch tap fee $1000.00, plus $250.00 System Capacity Fee

%" inch commercial tap fee $1100.00, plus $250.00 System Capacity Fee

1 inch tap fee $1400.00, plus $250.00 System Capacity Fee

(Any additional cost incurred over the tap fee, shall be paid by the customer for whom the tap is being
installed)

2 inch tap fee cost of labor and material + 20%, plus $250.00 Capacity Fee

“All trailers, houses and businesses must have their own tap and meter fee.”

NOTE: Duplexes require two (2) water taps.
Trailer Parks - Call Office

Fire Hydrant Rentals: $100.00

Water Rates:

Residential

First 1,000 gallons (minimum) $14.65

1,001 - 7,999 gallons $5.75 per 1,000 gallons
8,000 — 14,999 gallons $6.25 per 1,000 gallons
Over 15,000 gallons $7.00 per 1,000 gallons
Commercis}

First 1,500 gallons (minimum) $23.80

Over 1,500 gallons $5.75 per 1,000 gallons

($15.00 Service Charge for each returned check)

Commercial Classification

Any establishment in existence to make a profit whether publicly or privately, and any customer
with a meter over % in size shall be subject to commercial rates as defined in the commercial rate

schedule.

NEW RATES EFFECTIVE April 15, 2015
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02/13/2019 10:22Big Creek Utility District (FAX)9316922508 P.003/003

Rates & Charges
For

Big Creek Utility District
Office Phone: 931/ 692-2505 FAX: 931/692-2508

Home owners - Meter fee

(%" $50.00
" $80.00
(12" $180.00
") $255.00
3" $355.00
(4" $505.00
Renters - Meter Fee $80.00
Reactivation Fee $50.00
Delinquent Fee (subject to disconnection) $30.00
(Additional Charge for Overtime)
Tap Fees:
%” inch tap fee $1000.00, plus $250.00 System Capacity Fee
%" inch commercial tap fee $1100.00, plus $250.00 System Capacity Fee
1 inch tap fee $1400.00, plus $250.00 System Capacity Fee

(Any additional cost incurred over the tap fee, shall be paid by the customer for whom the tap is being
installed)
2 inch tap fee cost of labor and material + 20%, plus $250.00 Capacity Fee

“All trailers, houses and businesses must have their own tap and meter fee.”

NOTE: Duplexes require two (2) water taps.
Trailer Parks - Call Office

Fire Hydrant Rentals: $100.00
Water Rates:

R

First 1,000 gallons (minimum) $15.25

1,001 ~ 7,999 gallons $6.25 per 1,000 gallons
8,000 - 14,999 gallons $6.75 per 1,000 gallons
Over 15,000 gallons $7.50 per 1,000 gallons
Commercial

First 1,500 gallons (minimum) $24.25

Over 1,500 gallons $6.25 per 1,000 gallons
Wholesale

$4.75 per 1,000 gallons

(815.00 Service Charge for each returned check)

Commerclal Classification
Any establishment in existence to make a profit whether publicly or privately, and any customer
with a meter over %" in size shall be subject to commercial rates as defined in the commercial rate
schedule.

NEW RATES EFFECTIVE April 15, 2017
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City of Harrogate



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income
Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Harrogate

2016 Audit 2017 Audit 2018 Audit
$429,187.00 $496,916.00 $0.00
$98,181.00 $132,164.00 $0.00
$527,368.00 $629,080.00 $0.00
$581,570.00 $635,738.00 $0.00
($54,202.00) ($6,658.00) $0.00
$0.00 $1,450.00 $0.00
($54,202.00) ($5,208.00) $0.00
$414,699.00 $83,752.00 $0.00

Page 20 of 42
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TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: City of Harrogate

Staff Summary:

The City of Harrogate has been referred for financial distress. The City is a sewer only system.
Staff Recommendation:

Order the following:

1. By April 15, 2019, the City shall contract with the Municipal Technical Advisory Service, the
Tennessee Association of Utility Districts, or another qualified expert approved by Board staff to:
a. complete a rate analysis of the wastewater system with recommendations to correct
the City’s financial deficiencies;
b. create a capitalization policy; and
c. create a five-year capital asset budget.

2. The City shall implement the recommendations, customer contract, rate and fee policy, and five-
year capital asset budget as developed by the qualified expert by July 15, 2019.

3. The City shall send the completed rate analysis and accompanying recommendations, the
customer contract, the rate and fee policy, the five-year capital asset budget, and all supporting
documentation to Board staff by July 31, 2019.

4. Board staff is given the authority to grant one extension of the foregoing deadlines upon a
showing of good cause by the City.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243



DETAILED QUESTIONS

1. Do you have a plan to remedy your financially distressed position?
a. If so, please provide a detailed copy.

b. If not, please provide a detailed explanation.

Recent adjustments in charges, fees, and overall spending in the sewer
department, have made substantial improvements bringing down the
“loss from operations” in 2016 from $54,203, to only $6658 in 2017. This
was significant since the City began replacement of the main lift station
on Patterson Road in October 2016 and finished in May 2017, at the
total cost of $466,668, paid totally with reserved funds.

The Utility Department carries no debt. The City has been fortunate
in having grants that supply funding for extension projects, therefore
limiting the City’s cost of providing sewer to our community.

With new requirements for utilities, the BMA will make adjustments
as needed to offset rising costs in order to be self-supporting and plan
for future improvements. One suggestion has been a small percentage
increase each year to build funds for future needs. The Board relies
heavily on the engineers who designed the system, our certified sewer
operating tech, and the maintenance department staff to inform them
when improvements and/or maintenance is or will be required, then
plan accordingly.

2. Who has the authority to set rates and fees? Do you have a
board or committee separate from your local legislative body
(board of mayor and aldermen, etc.)?

The Board of Mayor and Aldermen set the rates/ fees and
also serve as the Utility Board.

3. How many customers do you have currently?
732 Customers billed last month
Please break out by metered, non-metered, billed and un-billed,
and class (residential, commercial, etc.).
7 Unmetered, 725 Metered; All are billed; 679 Residential,
53 Commercial
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. What percentage of your sales do the largest ten (10)
customers (by volume and by revenue) represent on a yearly
basis?

Currently the top 10 customers make up 68% of our sales in
revenue and volume

. Do you have plans for a rate increase or decrease?

. If yes, has your board voted on it?

i. Please attach the relevant minutes that show all discussion and
votes.

. If no, please attach the minutes where the relevant discussion and

vote took place to not change the current rate structure.

The BMA has approved increases in fees yearly since 2012, and

will continue to adjust as needed.

SEE FOLLOWING DOCUMENTS



. What is the justification for the current structure of your rates?

To keep up with costs for transport and treatment to Claiborne Utility
District, to offset potential loss from operations, to fund general utility
maintenance and other projects as needed.

. Do you have written policies for rates and fees (how they are
implemented and billed, including adjustments)?
Yes

. If so, please provide a list of the applicable policies.
PLEASE SEE FOLLOWING DOCUMENTS

. How often do you review these policies?
As needed
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How do you make customers aware of the rates and fees you have
in place?

On the invoice, during public meetings, minutes posted on our
website

. Is this done at least annually? Yes; If not, please explain.

Do you have a capital asset plan/budget?
No
If so, how long does it forecast (5-year, 10-year, etc.)?

. If you do not have a capital asset plan/budget, please justify why

you do not.

The Board plans according to advice from staff and engineers for
future needs, budgeting as needed depending on the project.
Funds are set aside for future expenditures,

10. Do you review your capital asset list?

a.

Yes

If so, please indicate the frequency it is reviewed (annually, semi-
annually, etc.) and who reviews this list.

An asset list is kept and provided by our auditors and reviewed
annually by the BMA

. If you do not review your capital asset list, please justify why you do not.

N/A

11. Do you have any environmental issues currently or forthcoming
that will put a financial burden on the system?
No



12. Do you have a leak adjustment policy?
Yes
Arthur-Shawanee Utility District provides readings of water
consumption for cur sewer customers and lets us know when they have

over read the meter, swimming pool credits, or the customer had a leak.

If it is inside the home and goes into the sewer system, we don’t adjust.

a. Ifso, what is the average yearly amount adjusted in gallons,
cost to produce (or purchase), and lost revenue?
Last year ASUD advised us of 477,800 gallons of water
adjustments, totaling $6087.60. Included in that total, the
local nursing home had an outside leak one month of
257,000 gallons of water, with an adjustment cost of
$3212.50. Since these were erroneous readings, outside
leaks, or swimming pool credits, there was no loss to us in
revenue from sales.

b. Please attach a copy of the policy.
ATTACHMENTS PROVIDED BELOW
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13. Have you already, or do you plan to incur any new debt during the current
fiscal year?
No
a. If so, please provide a detailed explanation.
No major needs have been identified

14. Have you already, or do you plan to receive any grants or capital
contributions during the current fiscal year?
We just received A CDBG grant for a sewer extension
a. If so, please provide a detailed explanation.
See grant info provided

15. Have you applied for grants that will be received over the next two years? No
a. If so, please provide a detailed explanation. N/A

16. Doyou produce or purchase your water supply?
We only provide sewer utility
a. If you produce your own water, N/A
i. What is the cost per thousand to produce?
b. If you purchase your water, N/A
i. What is the cost per thousand?
ii. Do you have a long-term purchase contract in place?

17. Do you have any wholesale customers? N/A
a. Do you have written contracts with those customers? N/A

18. What is your current non-revenue water percentage? N/A
a. Do you have any plans for improving your non-revenue water
percentage?
b. If so, please provide a detailed explanation.

19. With respect to your governing board, how frequently do you
meet and what is your practice of providing notice of your
meetings?

The Board meets twice monthly. Meetings are advertised in the
local newspaper and on our website.
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20. Has your governing body met the applicable training
requirements?
Only the Mayor has completed the training, even though she
t(lechtqlcally didn’t have to until 12 months after the November 2018
election.

a. Please provide a list of Board members and their
election/appointment dates.

Gary Burchett —Alderman — Elected November 2016 for 4-year term
Lieven Cox —Alderman — Elected November 2018 for 4-year term
Linda Fultz — Mayor - Elected November 2018 for 4-year term

Allen Hurst —Alderman — Elected November 2018 for 4 -year term
Troy Poore —Alderman — Elected November 2018 for 4-year term

Please review the training requirements at https://www.comptroller.tn.gov/ WWFB/

1 hhereby certify that the information provided is true and correct to the best of my knowledge.

Signature: ML%MTM& Date:__/ J::/ ?f/ /cﬁ’

Please mail, e-mail{preferred), or fax copies of any documentation to:

Water & Wastewater Financing Board
ATTN: John Greer

Fourth Floor Cordell Hull Building
425 Fifth Avenue North

Nashville, Tennessee 37243

Phone: (615) 747-5260

Fax: (615)741-1551

utilities@cot.tn .gov
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This was used by the BMA for consideration of increasing sewer fees, July 2017

75

Need to Recaver Monthly  Need to Recover Yearly
$3,136 $37,632.00]
No. Customers Current Possibla Proposed Monthly Yearly AT
OPFTION A Rates Increase Rate Revenue Aeavenue A 3
For All Usage 650 Minimum S 18.00 S 200 $ 20005 1,300.00 12iS 1560000
Types 281 {Over Minimum $ 1050 S 360 [§ 1430(8% 1,011.60 128 12,139.20
275 Maintenancefees |$ 5.00 $ .00 5 800(S 825.00 12t S 9,900.00
2 Dual Pump Maint. Fe| § 10.00 S 600| [$ 1600(5 12.00 12[ § 144.00
S 37,783.20
Someone who hos ofl three rutes will hove an increase of 58.60 or $11.60 depending on the mointenance fee they're charged
$  37,783.20 |Proposed yearly recovered amount
$  {37,632.00)|(Yearly amount needed to recover)
$ 151.20 |OQverage
|OPTION B No. Customers Current Possible Propased Monthly Yaarly
[For Minimum Rates Jincrease Rate Revenus Revenue
{Only 650 § 1800| [$ 500] [$ 230016 3,250.00 12[S 39,000.00
S  39,000.00 |Proposed yearly recovered amount
5 (37,632.00})!{Yearly amount needed to recover)
] 1,368.00 |Overage
OPTION C
or Above Mintmum only Maonthly Yearly
[Monthly Average/Over Minimum Gallons |per 1000 gatlons Revenue Revenue
| *2795983|Gallons | Currently $10.50 $ 29,357.82
* Take into consideration that this amount may fluctuate significantly Proposed $12.50 £ 34,949.78 | 55,591.96 $67,102.52|Proposed yearly recovered amount
$  (37.632.00}{Yearly amount needed to recover)
$29,471.52[0verage” | | |
*This can be used to offset contract.

work by Sam Reed @5$12,000 Annually
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1.Five-year history of your rates (all rate classes and types)

FIVE YEAR HISTORY OF RATES CURRENT 2017 2016 2015 2014
FIRST 2,000 GALLONS (minimum) $18.00 $18.00  $17.50 $16.00 $16.00
OVER 2,000 GALLONS (per 1,000 gallons) $12.50 $10.50  $10.30 $9.80 $9.80
NUMBER OF METERED CUSTOMERS 725 643 620 509 509
NUMBER OF UNMETERED CUSTOMERS 7 7 7 7 7

{charged at minimum)

TOTAL CUSTOMERS 732 650 627 516 516

2.Five-year history of all utility fees (include records of how you rationalized
charges for: tap fees, reconnection fees, etc.)

FEES CURRENT 2017 2016 2015 2014
APPLICATION FEE $25.00 $0 50 30 30
SINGLE E-1 PUMP MAINTENANCE $10.00 $5.00 $5.00 $5.00 $5.00
(per month)

DUAL E-1 PUMP MAINTENANCE FEE $20.00 $10.00 $10.00  $10.00 $10.00
(per month)

RESIDENTIAL TAP FEES $1,200 $1,200 $1,200 $1,200 $1,200
COMMERCIAL TAP FEES Based on a set fee schedule for the appropriate business type
E-1 PUMPS AND INSTALLATION FEE $5,000 $3,500 $3,500 33,500 $3,500

DUAL PUMP AND INSTALLATION FEE $15,000 $10,000 $10,000 $10,000  $10,000

RECONNECTION FEE $40.00 $40.00 $40.00 $40.00 $40.00

3.The current customer contract used for new service accounts
SEE ATTACHED APPLICATION BELOW



Town of Jasper



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Jasper

2016 Audit 2017 Audit 2018 Audit
$1,566,646.00 $1,671,671.00 $0.00
$217,212.00 $256,732.00 $0.00
$1,783,858.00 $1,928,403.00 $0.00
$1,753,187.00 $2,071,615.00 $0.00
$30,671.00 ($143,212.00) $0.00
($66,404.00) ($34,406.00) $0.00
($35,733.00) ($177,618.00) $0.00
$0.00 $0.00 $0.00

Page 22 of 42
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JustiN P. WiLsoN

Comptroller

TENNESSEE
COMPTROLLER
OF THE TREASURY

Jason E. MUMPOWER

Chicf of Staff

Case: Town of Jasper

Staff Summary:

The Town of Jasper has been referred for financial distress. The Town will show a profit in its 2018 audit
(not yet received) according to the auditor. The outside minimum bill for water and sewer is over two
times higher than the inside minimum bill.

Staff Recommendation:

Order the following:

1.

By April 15, 2019, the Town shall contract with the Municipal Technical Advisory Service, the
Tennessee Association of Utility Districts, or another qualified expert as approved by Board staff
to:

a. complete a rate analysis;

b. justify the disparity between the inside and outside minimum water and sewer rates;

and

c. create a five-year capital asset budget.
The Town shall send the completed rate analysis, the justification for the differing rates, the
five-year capital asset budget, and all supporting documentation to Board staff by July 31, 2019.
Board staff is given the authority to grant one extension of the foregoing deadlines upon a
showing of good cause by the Town.
The Town shall send financial updates to Board staff by March 1 and September 1 of each year,
beginning March 1, 2020, until the Board releases the Town from its oversight.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243



Certified Public

Accountants

301 N. Market
Chattanooga, TN
37405

Office: 423-756-1170
Fax: 423-756-1436

www.mw-cpd.com

Members
American Institute
of Certified

Public Accountants

Paul Johnson, ll, CPA

Brian T. Wright, CPA

Karen Hutcherson, CPA

Marianne Greene, CPA

Jennifer Waycaster, CPA

December 14, 2018

Water & Wastewater Financing Board
ATTN: John Greer

Fourth Floor Cordell Hull Building
425 Fifth Avenue North

Nashville, TN 37243

Dear Mr. Greer:

In addition to the information requested in the WWFB Financial Questionnaire, I would
like to point out certain facts.

1. The Town substantially increased the water rates June 1%, 2017, which did not help
June 30, 2017, which had a loss of $152,692 but did help June 30, 2018, which had
a PROFIT of $229,253 (after audit adjustments but before pension adjustment; not
yet available).

2, Cash balances (in the water fund) at June 30, 2017 was $2,033,398 and $2,373,036
at June 30 2018, an increase in cash of $339,638.

3, The June 30, 2018 Water fund debt of $1,481,227 was on total fixed assets of
$12,202,588 (cost), $7,043,885 (net of depreciation).

Based on these facts, it is my opinion that the water fund is not a financial distress and
the town council takes their financial responsibilities seriously.

Yours truly, _
6’2.:..:/5 ///o)’l’/ g / %

Paul Johnson, ll-'], CPA
Johnson, Murphey & Wright, P.C.
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TENNESSEE
COMPTROLLER
OF THETREASURY
JusTin P WiLson Jason E. MuMPOWER
Comptroller Chief of Staff

WWFB Financial Questionnaire
Utility: JASPER

Instructions: Please submit the following information

x 1. Five-year history of your rates (all rate classes and types)

x 2. Five-year history of all utility fees (include records of how you rationalized charges for: tap fees,
reconnection fees, etc.)

x 3. The current customer contract used for new service accounts

4. Most current three-months of balance sheets and income statements (accounts must be broken out

by water and sewer if applicable; you may need to estimate or use a percentage for each)

X 5. A copy of your debt management policy

X 6. A copy of your capitalization policy (by which you decide whether you capitalize versus expense
items)

Instructions: Please respond to each question below with detailed answers

x 1. Do you have a plan to remedy your financially distressed position?
a. If so, please provide a detailed copy. See 4 above. Already profitable.
b. If not, please provide a detailed explanation.
Board 2. Who has the authority to set rates and fees? Do you have a board or committee separate from
your local legislative body (board of mayor and aldermen, etc.)? No
3. How many customers do you have currently? Please break out by metered, non-metered, billed
and un-billed, and class (residential, commercial, etc.).
See 3 4. What percentage of your sales do the largest ten (10) customers (by volume and by revenue)
represent on a yearly basis?
5. Do you have plans for a rate increase or decrease? No — already done
a. Ifyes, has your board voted on it? Yes — June 1, 2017
i. Please attach the relevant minutes that show all discussion and votes.
b. Ifno, please attach the minutes where the relevant discussion and vote took place to not
change the current rate structure.
6. What is the justification for the current structure of your rates? We are profitable 6-30-2018
Yes 7. Do you have written policies for rates and fees (how they are implemented and billed, including
adjustments)?
See (5) a. If so, please provide a list of the applicable policies.
Annually b. How often do you review these policies?
8. How do you make customers aware of the rates and fees you have in place? Public notice
a. Isthis done at least annually? If not, please explain.Customers notified of any increases.
No major capit#l Do you have a capital asset plan/budget?
assets planned a. Ifso, how long does it forecast (5-year, 10-year, etc.)?
except if paid for b. Ifyou do nothave a capital asset plan/budget, please justify why you do not.
by independent
funding (grants)

CorokLe HTuL, BuiLping | 425 Fifth Avenue North | Nashville, Tennessee 37243



N/A  10. Do you review your capital asset list?
a. If so, please indicate the frequency it is reviewed (annually, semi-annually, etc.) and who
reviews this list.
b. If you do not review your capital asset list, please justify why you do not.

No 1. Do you have any environmental issues currently or forthcoming that will put a financial burden
on the system?

Yes 12. Do you have a leak adjustment policy?

See (12) a. If so, what is the average yearly amount adjusted in gallons, cost to produce (or

purchase), and lost revenue?
b. Please attach a copy of the policy.

No 13. Have you already, or do you plan to incur any new debt during the current fiscal year?
a. Ifso, please provide a detailed explanation.
No 14. Have you already, or do you plan to receive any grants or capital contributions during the current

fiscal year?
a. If so, please provide a detailed explanation.
No 15. Have you applied for grants that will be received over the next two years?
a. If so, please provide a detailed explanation.
Produckb. Do you produce or purchase your water supply?
a. If you produce your own water,
(See 12) i. What is the cost per thousand to produce?
N/A b. If you purchase your water,
i.  What is the cost per thousand?
ii. Do you have a long-term purchase contract in place?
(See 3) 17. Do you have any wholesale customers?
Yes a. Do you have written contracts with those customers?
18. What is your current non-revenue water percentage? 5 57
No a. Do you have any plans for improving your non-revenue water percentage?
b. If so, please provide a detailed explanation.
19. With respect to your governing board, how frequently do you meet and what is your practice of
providing notice of your meetings? Monthly - public notice
Yes 20. Has your governing body met the applicable training requirements?
(14) a. Please provide a list of Board members and their election/appointment dates.
b. Please review the training requirements at https://www.comptroller.tn.gov/WWFB/

I hereby Lemfkh t the niparmauon provided is true and correct 1o the best of my knowledge. / '
: // v//5

Signature: ( r:uf bnzpa. FF Title: (fjoﬁ Date:__ / L
7

Please mail, e-mall(preferred), or fax copies of any documentation to:

Water & Wastewater Financing Board
ATTN: John Greer

Fourth Floor Cordell Hull Building
425 Fifth Avenue North

Nashville, Tennessee 37243

Phone: (615) 747-5260

Fax: (615) 741-1551
utilities@cot.tn.gov

Corper Hure Bubing | 425 Fifth Avenue North l Nashville, Tennessee 37243
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TOWN OF JASPER, TENNESSEE
Schedule of Municipal Utility Rates and Number of Customers
June 30, 2017

Sanitation system
Rate: $15.00 per month
Number of customers: 1,520

Water works system
Rate inside Town:  $7.00 for 1-2,000 gallons
$3.00 for each 1,000 gallons over 2,000
Rate outside Town: $15.50 for 1-2,000 gallons
$4.25 for each 1,000 gallons over 2,000
Number of customers: 3,748

Waste water system
Rate: minimum $9.00 for 1-1,000 gallons
$5.00 for each 1,000 gallons over 1,000
Rate for Whitwell and Shellmound areas: minimum $17.00 for 1-1,000 gallons
$9.00 for each 1,000 gallons over 1,000
Number of customers: 1,273
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TOWN OF JASPER, TENNESSEE
Schedule of Municipal Utility Rates and Number of Customers
June 30, 2016

Sanitation system
Rate: $15.00 per month
Number of customers: 1,503

‘Water works system
Rate inside Town: $6.00 for 1-2,000 gallons
$3.00 for each 1,000 gallons over 2,000
Rate outside Town: $11.50 for 1-2,000 gallons
$4.25 for each 1,000 gallons over 2,000
Number of customers: 3,731

Waste water system
Rate: minimum $9.00 for 1-1,000 gallons
$5.00 for each 1,000 gallons over 1,000
Rate for Whitwell and Shellmound areas: minimum $17.00 for 1-1,000 gallons
$9.00 for each 1,000 gallons over 1,000
Number of customers: 1,275
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TOWN OF JASPER, TENNESSEE
Schedule of Municipal Utility Rates and Number of Customers
June 30, 2015

Sanitation system
Rate: $15.00 per month
Number of customers: 1,503

Water works system
Rate inside Town: $5.60 for 1-2,000 gallons
$2.50 for each 1,000 gallons over 2,000
Rate outside Town: $11.00 for 1-2,000 gallons
$3.75 for each 1,000 gallons over 2,000
Number of customers: 3,752

Waste water system
Rate: minimum $9.00 for 1-1,000 gallons
$5.00 for each 1,000 gallons over 1,000
Rate for Whitwell and Shellmound areas: minimum $17.00 for 1-1,000 gallons
$9.00 for each 1,000 gallons over 1,000
Number of customers: 1,340
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TOWN OF JASPER, TENNESSEE
Schedule of Municipal Utility Rates and Number of Customers
June 30, 2014

Sanitation system
Rate: $15.00 per month
Number of customers: 1,476

Water works system
Rate inside Town: $5.60 for 1-2,000 gallons
$2.50 for each 1,000 gallons over 2,000
Rate outside Town: $11.00 for 1-2,000 gallons
$4.00 for each 1,000 gallons over 2,000
Number of customers: 3,736

Waste water system
Rate: minimum $5.00 for 1-1,000 gallons
$9.00 for each 1,000 gallons over 1,000
Rate for Whitwell and Shellmound areas: minimum $9.00 for 1-1,000 gallons
$5.00 for each 1,000 gallons over 1,000
Number of customers: 1,301
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TOWN OF JASPER, TENNESSEE
Schedule of Municipal Utility Rates and Number of Customers
June 30, 2013

Sanitation system
Rate: $15.00 per month
Number of customers: 2,500

Water works system
Rate: $5.60 for 1-2,000 gallons
$2.50 for each 1,000 gallons over 2,000
Number of customers: 3,800

Waste water system
Rate: minimum $9.00 for 1-1,000 gallons
$5.00 for each 1,000 gallons over 1,000
Number of customers: 1,300
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Town of Kenton



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income
Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Kenton

2016 Audit 2017 Audit 2018 Audit
$269,890.00 $260,344.00 $258,725.00
$46,589.00 $15,442.00 $69,738.00
$316,479.00 $275,786.00 $328,463.00
$323,682.00 $313,125.00 $338,980.00
($7,203.00) ($37,339.00) ($10,517.00)
($21,604.00) ($19,402.00) ($19,015.00)
($28,807.00) ($56,741.00) ($29,532.00)
$539,708.00 $92,195.00 $0.00

Page 23 of 42
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TENNESSE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: Town of Kenton
Staff Summary:
On November 15, 2018, the Board ordered Kenton to complete the following:

1. By December 31, 2018, Town shall have MTAS, TAUD, or another qualified expert perform a rate
study to include:
a. areview of all water rates, including a justification for differing rate classes;
b. areview of all sewer rates, including a justification for the differing rate classes; and
c. aproposed plan of action to remedy the Town’s financially distressed condition.
2. The Town shall send the completed rate study, the proposed or implemented plan of action, and
all supporting documentation to Board staff by February 15, 2019

The Town has not completed the directives of the November Board order. The Mayor informed staff
that he would not be willing to spend $1,000 on a rate study from TAUD, and that the Town’s auditor
would be handling it. The Town’s auditor has submitted a letter to the Board with hypothetical rate
increases, but stated:

“Note that the information provided above has not be audited by our firm. This letter was
generated to provide information only and not to attest to the future profitability of the City of
Kenton’s water department.”

The Town discovered that all commercial accounts were not being billed for any usage over 2,000
gallons. Staff does not know if the Town is planning on billing for the past usage.

Staff Recommendation:
Order the following:

1. By April 15, 2019, the Town shall contract with the Municipal Technical Advisory Service, the
Tennessee Association of Utility Districts, or another qualified expert as approved by Board staff
to:

a. complete a rate analysis; and
b. justify the disparity between the commercial and residential water and sewer rates.

2. The Town shall send the completed rate analysis, the justification for the differing rates and all
supporting documentation to Board staff by July 31, 2019.

3. The Town shall recover legally available revenue not billed due to statement errors in consult
with its attorney. The Town shall submit to Board staff an update of these efforts by July 31,
2019.

4. Board staff is given the authority to grant one extension of the foregoing deadlines upon a
showing of good cause by the Town.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243
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TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

5. The Town shall send financial updates to Board staff by March 1 and September 1 of each year,
beginning March 1, 2020, until the Board releases the Town from its oversight.

CorpeLL HuLL BuiLpinG | 425 Fifth Avenue North \ Nashville, Tennessee 37243
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DANNY JOWERS, MAYOR CITY OF KENTON

ALDERPERSONS:

CHARLES CROUSON, CITY JUDGE KENTON, TENNESSEE 38233 DELORES AGEE
SHAYNA JACKSON, RECORDER (1) TAY 5161 JOHN MAUGHAN
WADE SIMPSON

LISA SKINNER

SARAH SKINNER

March 4, 2019 GLENN ZARECOR

Water and Wastewater Financing Board
Attn: John Greer

Cordell Hill Building

425 Fifth Avenue North

Nashville, Tennessee 37243

Dear Mr. Greer,

After reviewing and auditing our current water accounts, we have found an error
in our Local Government billing software for the commercial accounts. The software
glitch was only billing the commercial accounts for 2000 gallons (minimum amount) and
not billing water over the 2000 gallon minimum. The software was billing the correct
amount for sewer. After auditing fourteen commercial accounts, we have determined
that those accounts were underbilled approximately $5,000.00 for a twelve month
period. It appears this glitch in the billing software has existed for many years. We
do not know how this occurred but as of the March billing cycle we hopefully have
corrected the error.

We have underbilled at least $5,000.00 for periods that are now under review by
the Water and Wastewater Financing Board. Great strides will be taken to assure this
will not happen again.

Sincerely,
"\

Dann\:c-)}er /7“‘?\

Mayor
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COWART REESE
. SARGENT

Members: American Institute of Certified Public Accountants | Tennessee Society of Certified Public Accountants
Governmental Audit Quality Center | Private Companies Practice Section
WWW.crscpa.com

Water and Wastewater Financing Board
Atten: John Green

Cordell Hill Building

425 Fifth Avenue North

Nashville, Tennessee 37243

To whom it may concern:

Cowart Reese Sargent, CPAs, P.C. serve as the auditors for the City of Kenton, Tennessee. We
have been asked to prepare this letter to evidence our knowledge of various efforts that the City
of Kenton has made to improve the profitability of the Water and Sewer Fund in the next year and
years to follow.

1) In recent years, the City has been liable for a large payment for water tank maintenance.
The contract for the maintenance agreement has an increased amount for the first five
years of the contract which began in 2016. The last large payment is scheduled to occur
in December, 2019 in the amount of $49,340. The payments will then drop to
approximately $24,000 through 2024.

At the time that the City entered into the contract, they attempted to cover the cost by
passing it along to the customers through a “Water Tank Maintenance Fee”. For the year
ended June 30, 2018 the fee was $5.50 per customer. During the year the revenue from
the maintenance fee totaled $38,050.

Although the payment for the contract will decrease, the income from the maintenance fee
will continue perpetually. The effects of the increase in the fee and the decrease in the
cost to the City should increase profits by approximately $14,050 beginning in 2020.

2) City management has indicated that a proposal of a sewer rate increase of approximately
$1.50 per minimum will be presented to the board to affect the fiscal year ending June 30,
2019. If approved by the board, this would generate additional revenue of approximately
$10,530.

3) The City has also voted to include an “Equipment Fee” on each bill at a rate of $2 per
month. This will generate additional revenue for the year ended June 30, 2019, of

approximately $13,920.
64 Lynoak Cv 309 N. Market St. 304 Broadway St 11 N. Court Square 110 West Court
Jackson, TN 38305 Paris, TN 38242 Martin, TN 38237 Brownsville, TN 38012 Dyersburg, TN 38024
(731)668-1806 (731)642-1755 (731)587-4221 (731)772-2273 (731)286-6080

Fax (731)668-9543 Fax (731)644-0413 Fax (731)587-9474 Fax (731)772-2275 Fax (731)285-8975


chloe.humphr_COWA17C
Letterhead
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4) According to City management, an analysis of sales at the midpoint of the June 30, 2019,
fiscal year, indicates a projected 8% increase in overall department sales over the year
ended June 30, 2018. This increase will approximate $21,334 in additional revenue.

The references above could generate additional revenue for the year ending June 30, 2019,
totaling $45,784, which would allow the City to operate at a profitable level.

Note that the information provided above has not be audited by our firm. This letter was
generated to provide information only and not to attest to the future profitability of the City of
Kenton’s water department.

Sincerely,

Cowart Reese Sargent, CPAs, P.C.
February 19, 2019
Dyersburg, Tennessee


chloe.humphr_COWA17C
Signature


WATER & SEWER RATES

RESIDENTIAL 3
WATER: First 2000 gallons fcm $15 04
- 2001 gallons and above at $4.92 per 1000 gallons
SEWER: First 2000 gallons for‘ $9 45
2001 gallons and abq‘vc at $1.87 per 1000 gallons
COMMERCIAL g
WATER: First 2000 gallons for §23.10
2001 gallons and above at $4.50 per 1000 gallons
SEWER: First 2000 gallons for $15.40
2001 gallons and abmjf?e at $2.37 per 1000 gallons
|

LIGHT INDUSTRIAL
WATER: First 2000 gallons for‘ $225.00
2000 gallons and above at $4.97 per 1000 gallons
SEWER: First 2000 gallons for $150.00
© 2001 gallons and abo“\.fe at $2.03 per 1000 gallons
It
HEAVY INDUSTRIAL I
WATER: First 2000 gallons for\$450 00
2001 gallons and aboye at $4.97 per 1000 gallons
SEWER: - First 2000 galtons for $300.00
- 2001 gallons and above at $2.03 per 1000 gallons

SAMPLE MINIMUM BILL 2000 GALLbNS

TOTAL $50.43 $59.75

RESIDENTIAL  OLD RATE NEW RATE
WATER $13.66 $15.94
SEWER $ 8.10 $ 9.45
GARBAGE  $13.50 $11.50
WRM $4.50 $5.50
EQUIP $2.00
TAX $ 1.53 $ 1.75
TOTAL $38.59 $46.14

COMMERCIAL  OLDRATE NEW RATE
WATER $19.80 | $23.10
SEWER $1320 | $15.40
GARBAGE $13.50 | $11.50
WRM $ 450 $ 5.50
EQUIP k $2.00
TAX $193 $ 225




City of Luttrell



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Luttrell

2016 Audit 2017 Audit 2018 Audit
$362,261.00 $319,751.00 $415,442.00
$17,741.00 $32,276.00 $33,764.00
$380,002.00 $352,027.00 $449,206.00
$573,500.00 $515,304.00 $560,333.00
($193,498.00) ($163,277.00) ($111,127.00)
($10,300.00) ($5,473.00) ($9,354.00)
($203,798.00) ($168,750.00) ($120,481.00)
$35,600.00 $360,129.00 $0.00

Page 25 of 42
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.f* y
TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: City of Luttrell
Staff Summary:
On November 15, 2018, the Board ordered Luttrell to complete the following:

1. The City shall require that all vendors contracted with the City's water and sewer system shall
provide true documentation of their costs of services and transactions, including invoices and
other proofs of payment.

2. The City shall hire a qualified expert to complete a comprehensive cost of service study of the
City's water and sewer system. The qualified expert shall be pre-approved by Board staff. The
City shall be under contract for said cost of service study by December 31,2018.

3. The City shall provide an update to Board staff on the City's compliance with this order,

including providing all supporting documentation provided in the cost of service study, by
March 1, 2019.

Staff has received no documentation. Buddy Petty of Rate Studies Inc. was hired well after the
December 31 deadline, but has not finished his cost of service study.

Staff Recommendation:
Order the following:

1. The City shall perform all requirements of the Board’s November 28, 2018 order, by June 15,
2019.

2. The City shall provide an update to Board staff on the City's compliance with this order,

including submitting all supporting documentation provided in the cost of service study by
June 30, 2019.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243



City of Mountain City



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income
Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Mountain City

2016 Audit 2017 Audit 2018 Audit
$2,710,285.00 $3,029,833.00 $0.00
$59,143.00 $41,722.00 $0.00
$2,769,428.00 $3,071,555.00 $0.00
$2,848,075.00 $3,120,464.00 $0.00
($78,647.00) ($48,909.00) $0.00
($22,802.00) ($24,118.00) $0.00
($101,449.00) ($73,027.00) $0.00
$596,629.00 $0.00 $0.00
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TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: Town of Mountain City
Staff Summary:
On November 15, 2018, the Board ordered Mountain City to complete the following:

1. The Town shall hire a qualified expert to complete a comprehensive cost of service study of the
Town's water and sewer system. The qualified expert shall be pre-approved by Board staff. The
Town shall be under contract for said cost of service study by December 31, 2018, and shall
notify Board staff of the contract by January 15, 2019.

2. Ifthe Town does not provide Board staff with the information required in paragraph 1 by
January 15, 2019, Counsel shall issue a subpoena for the attendance of the Town's Board of
Mayor and Aldermen at the Board's March 14, 2019, meeting.

3. The Town shall submit the completed cost of service study and supporting documentation to
Board staff by May 31, 2019.

Mountain City did not hire a qualified expert to complete a comprehensive cost of service study. The
Town did pass the MTAS recommended rates in full. Counsel issued subpoenas for the Town’s Board of
Mayor and Aldermen on January 24, 2019 per the order.

Staff Recommendation:

Order the following:

1. The Town shall send financial updates to Board staff by March 1 and September 1 of each year,
beginning September 1, 2019, until the Board releases the Town from its oversight.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243



ORDINANCE #1613

AN ORDINANCE AMENDING ORDINANCE #1603, AN ORDINANCE AMENDING
ORDINANCE #1588, AN ORDINANCE OF THE TOWN OF MOUNTAIN CITY,
TENNESSEE ADOPTING THE ANNUAL BUDGET, TAX RATE AND WATER AND
SEWER RATES FOR THE FISCAL YEAR BEGINNING JULY 1, 2018 AND ENDING
JUNE 30, 2019

BE IT ORDAINED BY THE BOARD OF MAYOR AND ALDERMEN OF THE TOWN OF
MOUNTAIN CITY, TENNESSEE AS FOLLOWS:

SECTION 9: AMENDED

The operation of the water and sewer fund is maintained through the levy of rates
and charges imposed for the use of services rendered by such water works and/or
sewage system to be paid by the beneficiary of the services. The water and sewer
rates required to operate the water and sewer fund for the fiscal year are as follows:

WATER RATES: Amended as follows effective upon second and final reading
of this amended ordinance:

CITY WATER RATES
First 2,000 gallons (minimum bill) $11.00
All over Per Thousand $5.00

PLEASANT VALLEY WATER RATES

First 2,500 gallons (minimum bill) $22.00

All over Per Thousand $7.00
DRY RUN WATER RATES

First 2,500 gallons (minimum bill) $22.00

All over Per Thousand $7.00

WHOLESALE WATER RATES

NECC — At Cost $4.38 per 1,000 Gallons
Utility Districts $4.38 per 1,000 Gallons

Minimum: The minimum bill shall be stated above of a standard meter for

all water funds. All others shall be determined by the size of the meter servicing
the account. The flat rate charge for large meters is as follows:

Page | 1
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SECTION 10:

SECTION 11:

SECTION 12:

SECTION 13:

Small Commercial Inside 5/8” (including 2,000 min) $13.00
Small Commercial Outside 5/8” (including 2,500 min) $24.00
Large Commercial Inside/Outside 17 (flat rate) $25.00
Large Commercial Inside/Outside 2” (flat rate) $50.00
Large Commercial Inside/Outside 3” (flat rate) $75.00
Large Commercial Inside/Outside 4” (flat rate) $100.00
Large Commercial Inside/Outside 67 (flat rate) $150.00
Large Commercial Inside/Outside 8 (flat rate) $200.00
Large Commercial Inside/Outside 10” (flat rate) $250.00
Large Commercial Inside/Outside 12” (flat rate) $300.00
Above 127 $500.00

Footnote: All 1” and above taps will be considered commercial.

SEWER RATES: Amended as follows effective upon second and final reading of
this amended ordinance:

CITY SEWER RATES

First 2,000 gallons (minimum) $8.00
All Over (per thousand) $4.00

PLEASANT VALLEY SEWER RATES

First 2,500 gallons (minimum) $16.00
All Over (per thousand) $7.00

WHOLESALE SEWER RATES

NECC — At Cost $5.47 per thousand Gallons

All other fees including water and sewer tap fees, subdivision fees, solid waste
fees, building and sign permit fees, and any other additional miscellaneous fees for
the fiscal year are listed in the detailed financial plan that is attached to the original
Budget Ordinance #1588.

Any other charges not set forth in this budget or by standard city policy for the
fiscal year shall remain the same with the exception of budget amendments by city
ordinance, or policies as approved by the Board of Mayor and Aldermen through
due process of the Town of Mountain City, Tennessee.

All ordinances or parts of ordinances in conflict with any provision of this
ordinance are hereby repealed.

This ordinance shall take effect February 1, 2019, the public welfare requiring it.

Page | 2
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MINUTES OF A REGULAR MEETING OF THE TOWN OF MOUNTAIN CITY BOARD OF MAYOR AND
ALDERMEN, TUESDAY, DECEMBER 4, 2018

CALL TO ORDER 6:30 p.m. in the City Council Room by Mayor Kevin Parsons

ROLL CALL

Mayor Kevin Parsons - Present

Vice Mavyor Jerry Jordan - Present
Alderman Bud Crosswhite - Not Present
Alderman Lawrence Keeble - Present
Alderman Bob Morrison - Present

INVOCATION
Vice Mayor Jerry Jordan

PLEDGE OF ALLEGIANCE TO THE AMERICAN FLAG
Alderman Bob Maorrison

PRESENTATIONS
None

PUBLIC HEARINGS
None

STATEMENT OF ORAL COMMUNICATIONS

Robert Wills was present to speak on behalf of the Johnson County Softball Boosters. He requested
permission to hold a roadblock. Motion was made by Mayor Parsons to approve the roadblock. Alderman
Morrison seconded the motion. The motion passed with all present members voting “aye “.

Harvey Burniston was present to ask permission to take out a traffic island that he believes is hazardous
to people when exiting his business. He advised he had purchased the lots to the right of the Garden Barn,
and there is an istand at the exit of the property that is not visible when exiting. He requested permission
to remove the island at his own expense. Mayor Parsons instructed Mr. Burniston to get with Public Works
Director Gary Phillips and make sure to check with TDOT since it may be on the right of way. Mr. Phillips
advised that he had spoken with them and he believes it is acceptable for Mr. Burniston to remove the
island. Mayor Parsons made a motion to approve Mr. Burniston’s request to remove the island. Vice
Mavyor Jerry Jordan seconded the motion. The motion passed with all present members voting “aye “.

CONSENT CALENDAR
All matters listed on the consent calendar to be approved with one motion unless a member of council
requests separate action on a specific item.

1. Approval of minutes: November 13, 2018 City Council Meeting

2. Second and Final Reading of the following Budget Amendment Ordinance:
#1608 $4,388.00 43100-400 STR/Red Light Maintenance

Alderman Bob Morrison made a motion to approve the Consent Calendar. Mayor Parsons seconded the
motion. The motion passed with all present members voting “yes” on roll call vote.

COUNCIL MEMBER ITEMS OF CONCERN/COMMENTS

ALDERMAN LAWRENCE KEEBLE
Alderman Keebie thanked the people for his election to the City Council.

Alderman Keeble asked about an old policy to prohibit trucks on North Church Street. He would like for
the Town to do all it can to enforce this policy. He advised that he had had some complaints and had not
made any promises, but told the complainant he would check into it. He advised that the trucks cause
damage to the road and that paving the road and future maintenance is not cheap.

Alderman Keeble also asked about the possibility of an inter-local agreement with the county regarding
the hiring of police officers.

ALDERMAN BOB MORRISON
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Alderman Morrison wanted to thank all employees who have been working during the holidays to keep
everyone safe.

VICE MAYOR JERRY JORDAN
Vice Mayor Jordan stated he appreciated all the employees and wanted to wish everyone a Blessed and
Merry Christmas.

Vice Mayor Jordan also stated the camper trailer on Fairview Avenue has been moved.

MAYOR KEVIN PARSONS
Mayor Parsons stated that he had to appoint an alderman to the planning commission and would like to
have this as an item on next month’s agenda.

CITY RECORDER SHEILA SHAW

City Recorder Shaw asked the Board to change the January City Council Meeting to Tuesday January 8,
2019 due to the first Tuesday of the month being New Year’s Day. Vice Mayor Jerry Jordan made the
motion to move the meeting to the second Tuesday January 8, 2019. Alderman Bob Morrison seconded
the motion. The motion passed with all present Board members voting “aye “.

City Recorder Shaw reminded everyone the employee Christmas dinner will be December 12, 2018 at the
Community Center at 12:00 p.m.

City Recorder Shaw advised the Board the Town had received a response from the Water and Wastewater
Financing Board regarding their order from earlier in the year. Ms. Shaw stated the Water and
Wastewater Financing Board did not accept the Town’s steps being taken as a result of the order and have
now issued the Town a new order. This order states the Town must have a cost of service study done by
a qualified expert and there must be a contract for this study in place by December 31, 2018. If this study
is not completed, the Board of Mayor and Aldermen will be subpoenaed to appear before the Water and
Wastewater Financing Board in March of 2019.

After a lengthy discussion, Mayor Parsons suggested sending a letter to State Representative Timothy Hill
and State Senator Jon Lundberg and explain our situation to them and see if they could help in any way.
Mayor Parsons also suggested recessing this meeting and reconvening on December 18, 2018 and ask
Representative Hill and Senator Lundberg to attend the meeting. The Board agreed to make a decision
concerning the new order when this meeting reconvenes.

CITY ATTORNEY GEORGE WRIGHT
City Attorney George Wright advised he had nothing at this time, but was working on the ordinances to
allow liquor and beer inside the city.

COLLECTION-DISTRIBUTION SUPERINTENDENT CHRIS HOOK
Collection-Distribution Superintendent Chris Hook had nothing at this time.

CHIEF OF POLICE DENVER CHURCH

Chief of Police Denver Church advised the Board that the Police Department was short one officer. He
stated he had three applications he would like to consider before advertising for an officer. Vice Mayor
Jerry Jordan expressed concern about looking at past records of applicants. He stated the Town does not
need to hire officers who are going back and forth between departments.

BUILDING INSPECTOR JESSE COMPTON

Building Inspector Jesse Compton advised he has issued certificates of occupancy to Taco Bell and KFC.
He also stated that he had received a complaint about a shed on Fairground Lane. City Recorder Shaw
advised him that would need to go to the Planning Commission for review.

PARKS AND RECREATION DIRECTOR FLO BELLAMY
Parks and Recreation Director Flo Bellamy had nothing at this time.

PUBLIC WORKS DIRECTOR GARY PHILLIPS
Public Works Director Gary Phillips had nothing at this time.
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At this time, Mayor Parsons asked everyone to visit the water plants.

NEW BUSINESS

13

Election/Selection of Vice Mayor for the Town of Mountain City for the next two years.

Mayor Parsons asked to table this item until the next meeting, due to Alderman Bud Crosswhite
nat being present.

Approve the hiring of Justin Johnson as Patrolman.

Mayor Parsons introduced Justin Johnson. Officer Johnson gave some background. Mayor Parsons
congratulated him on doing a good job. Alderman Morrison made the motion to accept the hiring
of Officer Johnson. Vice Mayor Jordan seconded the mation. The motion passed with all present
members voting “aye”.

Accept the resignation of Patrolman Richard Narris and discussion concerning his employment
contract.

Mayor Parsons explained that Mr. Norris had resigned from his position as patrolman not even
one year into his two year contract. Mayor Parsons stated that Mr. Norris should receive a bill for
the school, travel pay, and pay while at the school. City Attorney George Wright advised that his
wages could not be included, but uniforms and other expenses could be. City Recorder Shaw said
that she had spoken with Mr. Norris and that he said he would pay if he had the money. City
Attorney Wright advised that the city could sue and get a judgement and garnish his wages. There
was a lengthy discussion about the option of payments and how long he should be given to pay.
All Board members agreed to have City Recorder Shaw send Mr. Norris a bill for the amount owed
to the Town. Vice Mayor Jordan then made a motion to add to the Town’s employment contract
with non-certified officers that they will also reimburse the Town for any attorney fees and court
costs. Mayor Parsans seconded the motion. The motion passed with all members present voting

“ »

aye”.

Approve the filing of a Hazard Mitigation Flood Grant through FEMA in conjunction with the
Johnson County EMA.

Public Works Director Gary Phillips spoke of a $200,000 grant to repair drainage issues in the
Homar Subdivision. He stated it is a 75/25 grant. He also advised that the grant had been in the
works for almost two years. He said he appreciated the Johnson County EMA for helping with the
grant. Vice Mayor Jerry Jordan made the motion to approve the filing of a Hazard Mitigation Flaod
Grant. Mayor Parsons seconded the motion. The motion passed with all present members voting
“yes” on roll call vote.

First Reading of the following Budget Amendment Ordinances:

#1609 $398.00 44420-340 CC/Repairs to Ice Machine
#1610 $52,300.00 52100-338 WP/Telemetry

#1611 $44,800.00 52200-340 WWTP/Sludge Spill

#1612 $1,250.00 41520-252 CA/Ethics Complaint

Alderman Bob Morrison made a motion to approve Budget Amendment Ordinances #1609,
#1610, #1611, and #1612. Mayor Parsons seconded the motion. Roll call vote was Mayor
Parsons, yes; Vice Mayor Jordan, abstained due to the fact #1612 pertained to him; Alderman
Keeble, yes; Alderman Morrison, yes. Mation carried.

ADJOURNMENT
At this time, Alderman Morrison made a motion to recess the meeting until Tuesday, December 18,
2018 at 5:00 p.m. Mayor Parsons seconded the motion. The meeting recessed at 7:43 p.m.

; —
-1 . ~1

City Recorder Sheila Shaw
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MINUTES OF THE RECONVENED MEETING OF THE TOWN OF MOUNTAIN CITY BOARD OF MAYOR AND
ALDERMEN, TUESDAY, DECEMBER 18, 2018 AT 5:00 P.M.

CALLTO ORDER Mayor Kevin Parsons

ROLL CALL

Mayor Kevin Parsons — Present

Vice Mayor Jerry Jordan — Present
Alderman Bud Crosswhite — Present
Alderman Lawrence Keeble — Present
Alderman Bob Morrison — Present

Trish Burchette, Director of the ACTION Coalition, was present to address the Board concerning a grant.
She had information about a grant called the HRSA Grant. She was requesting a letter from the City
showing support for the ACTION Coalition. Mayor Parsons said that the ACTION Coalition could provide
training to businesses on subjects such as liquor by the drink. Mayor Parsons made a motion to help the
ACTION Coalition by sending the letter of support. Alderman Bob Morrison seconded the motion. The
motion passed with all present Board members voting “aye”.

At this time, the meeting was joined by State Comptroller Chief of Staff Jason Mumpower by telephone,
along with State Senator Jon Lundberg. Also present by phone was John Greer, Utility Specialist, and
John Dunn and Rachel Buckley with the Comptroller’s Office. Mr. Mumpower explained that the Water
and Wastewater Financing Board (WWFB) considered the Town non-compliant with the order they had
issued in April of this year. Mr. Mumpower stated the Town had a couple of options. The first aption
was for the Town to comply with the WWFB’s second order, that being to have a cost of service study
done and a contract in place by December 31, 2018. The other option would be for the Town to adjust
water and sewer rates at this meeting.

Mr. Mumpower suggested that the Town show a real meaningful and robust effort to comply with the
rate changes and it might go a long way to correct the issue with the WWFB. He advised if the cost of
service study isn’t done, the Town will be non-compliant with the second order and the Board will be
subpoenaed to appear before the WWFB in Nashville on March 14, 2019. Mr. Mumpower said that if
the Town could show increase in revenue and sufficient rates that the WWFB might be more
understanding. He advised the Town not to “tinker around the edges”. Mayor Parsons asked Mr.
Mumpower if the Town were to adjust the rates according to what MTAS recommended if the Board
would still have to go to Nashville in March. Mr. Mumpower said yes. He said the WWFB can’t rescind
the order but it would give the Town a chance to explain and prove their efforts to remedy the situation.
He said if the Town spent money on a rate study they would just end up raising the rates anyway.

Vice Mayor lordan asked if the Town goes ahead and uses the rates from MTAS’ recommendation,
would it please the WWFB? John Greer, Utility Specialist, told Mr. Jordan that it would help if the Town
of Mountain City had a couple of months proof to show the WWFB. City Recorder Shaw advised the
Board changing the water and sewer rates would require two readings and a public hearing. She
continued that if the Board approved the water and sewer rates changes on first reading at this meeting
and the second and final at the January meeting, there would only be one month revenue to present to
the WWFB in March. Mr. Mumpower also stated that if the Town went forward with the cost of service
study as per the order then the Town would be compliant with the order and would not have to appear
before the WWFB in Nashville in March.

Alderman Lawrence Keeble asked if the Town agreed to change the water and sewer rates according to
MTAS” recommendation, would the WWFB be satisfied. Mr. Mumpower stated he believes they would
be.

Alderman Keeble then made a motion to accept the MTAS water and sewer rate study and change
water and sewer rates as recommended in that study and approve on first reading. Vice Mayor Jerry
Jordan seconded the mation. The mation passed with all members voting “yes” an roll call vote.

Mr. Mumpower stated that the decision would be positive for both the business and residential
customers and will help with the WWFB’s actions. He advised the Board of Mayor and Aldermen to bring
documented proof of rates and improvement to Nashville. Vice Mayor Jordan asked for confirmation
that the Town can charge what they are presently charging until the second reading. John Greer
confirmed that the rates from the MTAS study would go into effect after the second reading.
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ADJOURNMENT
There being nothing further to discuss, Alderman Bob Morrison made the motion to adjourn, seconded
by Mayor Parsons. The meeting adjourned at 5:31 p.m.

City Recorder Sheila Shaw
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MINUTES OF A REGULAR, BUT RESCHEDULED, MEETING OF THE TOWN OF MOUNTAIN CITY BOARD OF
MAYOR AND ALDERMEN HELD, TUESDAY, JANUARY 8, 2019.

A regular, but rescheduled, meeting of the Town of Mountain City, City Council was called to order at
6:30 pm, by Vice Mayor Jerry Jordan, held in the city council room at the Town of Mountain City, 210
South Church Street, Mountain City, Tennessee.

Members present:

Vice Mayor Jerry Jordan
Alderman Bud Crosswhite
Alderman Lawrence Keeble
Alderman Bob Morrison

INVOCATION
The invocation was given by Vice Mayor lerry Jordan.

PLEDGE OF ALLEGIANCE TO THE AMERICAN FLAG:
The Pledge of Allegiance was led by Alderman Bob Morrison.

PRESENTATIONS
Memorial Proclamation to the family of Mr. Bill Brookshire, who was a prominent figure in the business
and civic community.

The Memorial Proclamation was presented by Alderman Bob Morrison.

PUBLIC HEARINGS

Public Hearing and Second and Final Reading of Ordinance #1613, an ordinance amending Ordinance
#1603, an ordinance amending Ordinance #1588, an ordinance of the Town of Mountain City, Tennessee
adopting the annual budget, tax rate and water and sewer rates for the fiscal year beginning luly 1, 2018
and ending June 30, 2019.

Vice Mayor Jerry Jordan opened the floor for comments. None were put forth. Alderman Bob Morrison
then made a motion to approve Ordinance #1613 on second and final reading. Alderman Bud
Crosswhite seconded the motion. All members present voted yes on a roll call vote.

STATEMENT OF ORAL COMMUNICATION

The public may address the members of the City Council on any matters within the jurisdiction of the
City Council. Speakers are requested to limit their comments to five minutes each. Speaker cards must
be completed and are located at entrance to council room.

None

CONSENT CALENDAR
All matters listed on the consent calendar to be approved with one motion unless a member of council
requests separate action on a specific item.

1. Approval of minutes: December 3, 2018 City Council Organizational Meeting
December 4, 2018 City Council Recessed Meeting
December 18, 2018 City Council Reconvened Meeting

2. Second and Final Reading of the following Budget Amendment Ordinances:

#1609 $398.00 44420-340 CC/Repairs to Ice Machine
#1610 $52,300.00 52100-338 WP/Telemetry

#1611 $44,800.00 52200-340 WWTP/Sludge Spill

#1612 $1,250.00 41520-252 CA/Ethics Complaint

Alderman Lawrence Keeble made a motion to approve the consent calendar. Alderman Bud Crosswhite
seconded the motion. All present members voted yes on a roll call vote.

END OF CONSENT CALENDAR
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COUNCIL MEMBER ITEMS OF CONCERN/COMMENTS

1. Vice Mavyor Jerry Jordan stated Larry Hutchinson has asked for gravel for his driveway. He
stated he let the City run a water line through it to service the house behind him.
City Attorney George Wright suggested Mr. Hutchinson ask his neighbor to provide the
gravel since his driveway is not a City street. Vice Mayor Jordan stated he would let Mr.
Hutchinson know.

Vice Mayor Jordan asked about the AVL’s for the police vehicles. City Recorder Sheila Shaw
stated the AVL’s had been installed and were working, but not able to go to 811 yet.

Vice Mayor Jordan stated the Mountain City Animal Shelter has a new 911 address.
2. Alderman Lawrence Keeble thanked all the Town employees.

3. Alderman Bob Morrison stated he was impressed with all the police have been doing around
the City lately. Alderman Morrison stated he was thankful and appreciative to all the Town
employees.

4, Alderman Bud Crosswhite
None

5. Mayor Kevin Parsons
Not present

CITY RECORDER- SHEILA SHAW

City Recorder Sheila Shaw asked the Board about the possibility of putting a crosswalk across Main
Street at the red light on Murphey and Main because so many children walk to the community center
after school. Alderman Bob Morrison asked if there needed to be a crosswalk on Coilege Street as well.
Public Works Director Gary Phillips stated he would look into it and check with TDOT. Alderman
Lawrence Keeble then made a motion te authorize the crosswalks. Alderman Bud Crosswhite seconded
the motion. All members present voted yes by raising their right hands.

City Recorder Shaw informed the Board there would be a ribbon cutting at the Johnson County Library
on January 25, 2019 at 1 pm.

CITY ATTORNEY- GEORGE WRIGHT
City Attorney George Wright stated he s still working on the alcohol and package store ordinances and
will eventually need to have a work session.

City Attorney Wright stated he filed an objection to the Attorney General’s Lawsuit on the opioid crisis.
DEPARTMENT SUPERVISOR REPORTS/COMMENTS

PUBLIC WORKS DIRECTOR-GARY PHILLIPS

Public Works Director Gary Phillips stated the main drainage ditch near John Icenhour’s property has
become a major issue for the entire Willow Circle area. The drainage ditch is on Sterling Carroll’s
property and he has agreed to purchase a new tile if the City will install it. Public Works Director Phillips
stated the only issue is it is on private property, but by fixing the problem it would repair the issue for
that entire area.

Alderman Bob Morrison stated he thought fixing the issue would be 2 good thing to do. Alderman
Morrison made a motion to authorize the repair. City Attorney George Wright stated he felt it would
not be a problem as long as it benefitted more residents other than the property owner. Alderman Bud
Crosswhite seconded the motion. All members present voted yes by raising their right hands.

Public Works Director Gary Phillips stated there were multiple drainage problems on Shoun Street. His
crews have used the jet rodder to try to clear the tiles but have been unable to do so. Mr. Phillips stated
the tiles were operating on one-third capacity and that renting a sewer vac might help. Collection-
Distribution Superintendent Chris Hook stated it would be better in the long run to purchase the piece
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of equipment instead of renting it. Mr. Hook stated it could be used in multi departments. Mr. Hook
asked the Board for permission to look into buying versus renting. Vice Mayor Jordan asked to see the
different options and prices. Alderman Morrison asked for options and to table the subject until the
next meeting.

Public Works Director Gary Phillips stated Bennie Campbell had slipped on ice and broken his hip. Mr.
Phillips asked the Board for permission to hire a temporary employee until Mr. Camphbell is able to
return to work. City Recorder Sheila Shaw stated Mr. Campbell would be out of work at least six months.

Alderman Bob Morrison made a motion to authorize hiring a temporary employee. Alderman Bud
Crosswhite seconded the motion. Motion carried with all members present saying “aye.”

COLLECTION-DISTRIBUTION SUPERINTENDENT- CHRIS HOOK

Collection-Distribution Superintendent Chris Hook asked the Board to declare his old dump truck surplus
so that it could be sold on Govdeals. Alderman Morrisan made a motion to proceed. Alderman Bud
Crosswhite seconded the motion. Motion carried with all members present saying “aye”.

Vice Mayor Jerry lordan asked for an update on the Pedro Shoun construction. Mr. Hook stated the
water would be turned off on Thursday, January 10, 2019 so they could do the tie-ins.

PARKS AND RECREATION DIRECTOR- FLO BELLAMY
Parks and Recreation Director Flo Bellamy stated she would be having a prison crew coming to paint the
Community Center, but they will be gone by the time the children get to the Center after school.

Parks and Recreation Director Flo Bellamy thanked the Board for agreeing to put in a crosswalk for the
children walking to the center from the elementary school.

POLICE CHIEF- DENVER CHURCH

Police Chief Denver Church asked the Board for permission to use different lettering on the new patrol
cars. Chief Church provided the Board members a copy of the new proposed lettering. Alderman Bob
Morrison made a motion to change the lettering. Vice Mayor Jerry Jordan seconded the motion.
Motion carried with all present members saying “aye.”

FIRE CHIEF- GARY STOUT
None

BUILDING INSPECTOR- JESSE COMPTON

Building Inspector Jesse Compton informed the Board of the projects he had recently completed. Mr.
Compton also stated he was working full time with another employer, but would still be able to fulfill his
inspector duties.

NEW BUSINESS

1. Election/Selection of Vice Mayar for the Town of Mountain City for the next two years
as tabled from last month’s meeting.

Alderman Lawrence Keeble made a motion to have Bud Crosswhite the new Vice Mayor.
Alderman Bob Morrison seconded the motion. Motion carried with all present members
saying “aye.”

2. Appoint a member to fill the alderman vacancy on the Mountain City Planning
Commission.

Table item until next month.

3. Discussion concerning a2 “No Thru Trucks” Policy for North Church Street and Divide
Road.

Alderman Keeble asked about the possibility of adopting an ordinance to this affect.
City Attorney George Wright stated an ordinance would have to be very specific. He felt
the “No Thru Trucks” just needed to be enforced by law enfercement. After much
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discussion, City Attorney George Wright stated he would look into the issue and get the
specific information for the next meeting.

4. Discussion from Bethany Anderson concerning the Johnson County Farmer’'s Market.

Bethany Anderson stated the Farmer’s Market is now in its winter session and that it
meets at the Welcome Center. Mrs. Anderson stated she hoped they would be able to
come back to Ralph Stout Park in the spring and summer.

Mrs. Anderson formally asked to be able to use Ralph Stout Park starting in May and
going through October. Alderman Bud Crosswhite stated the Farmer’s Market could not
rope off the parking lot like they had the previous year. Mrs. Anderson stated this year
there would be no Tuesday market. It will be on Saturday mornings only. Alderman Bud
Crasswhite also stated it would be a good idea for Mrs. Anderson to contact Dan Taylor
at TNT Qutdoors so the free fishing day in June wouldn't conflict with the Farmer’s
Market as it did last year.

Alderman Bob Morrison made a motion to allow the Farmer’s Market to use Ralph Stout
Park and for them to work with City Recorder Sheila Shaw and other events held at the
park. Alderman Bud Crosswhite seconded the motion. Motion carried with all present
members saying “aye.”

5. First Reading of the following Budget Amendment Ordinances:

#1614 $5,000.00 44420-32% CC/Donation

#1615 $4,050.00 42100-332 PD/Vehicle Parts {Ins Pass Thru)

#1616 $14,384.00 52100-338 WP/Telemetry

#1617 $890.00 42200-340 ED/Other Repairs/Maint

#1618 $518.00 43100-340 STR/Other Repairs/Maint

#1619 $436.00 52100-340 WP/Other Repairs/Maint

#1620 3$588.00 52200-340 WWTP/Other Repairs/Maint

#1621 $500.00 44143-251 AC/Donation

#1622 $270.00 44143-300 AC/Donation

#1623 $3,385.00 41990-146 OGGE/WC Insurance
$1,997.00 41990-511 0GGE/Insurance Buildings

#1624 $317.00 44420-146 CC/WC Insurance

#1625 $2,534.00 52100-146 WP/WC Insurance

#1626 $534.00 52300-146 CD/WC Insurance

Alderman Bob Morrison made a motion to approve. Alderman Bud Crosswhite seconded
the motion. All present members voted yes on a roll call vote.

ADJOURNMENT
Alderman Bob Morrison made a motion to adjourn the meeting at 7:36 pm. Vice Mavyor Jerry Jordan
seconded the motion. Meeting adjourned.

City Recorder Sheila Shaw

mpc



Town of Oneida



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

2016 Audit
$2,514,835.00

Oneida

2017 Audit
$2,598,815.00

2018 Audit
$2,659,093.00

$197,954.00

$208,092.00

($172,548.00)

$2,712,789.00

$2,806,907.00

$2,831,641.00

$2,618,865.00

$2,362,923.00

$2,593,825.00

$93,924.00 ($94,470.00) $237,816.00
($96,343.00) ($82,763.00) ($82,247.00)
($2,419.00) ($177,233.00) $155,569.00
$152,856.00 $426,631.00 $43,766.00

Page 33 of 42

115



116

=

TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: Town of Oneida
Staff Summary:
On March 29, 2018, the Board ordered Oneida to complete the following:

1. The Town shall bring in the Municipal Technical Advisory Service, Tennessee Association of
Utility Districts or another qualified expert to complete a rate study or analysis and assist
with the following:

a. Review of tap fees and the actual cost of installation;

b. Creating a new customer contract;

c. Creating/implementing a 5-year capital asset budget (to be taken from the current
capital asset list and include future anticipated needs);

d. Review of inside/outside rates and the cost of serving outside of the corporate
boundaries;

2. The Town shall provide an update to Board staff with the completed rate study and an
implemented or proposed plan of action by August 31, 2018.

On November 15, 2018, the Board ordered Oneida to complete the following:

1. The Town shall comply with all the directives of the Board’s April 17, 2018 order by
January 31, 2019.

2. If the Town fails to comply with this order, Board staff shall refer the Town to the
Attorney General’s Office to pursue enforcement proceedings.

The Town has complied with all directives of the Board.

Staff Recommendation:

1. The Town shall send financial updates to Board staff by March 1 and September 1 of each year,
beginning September 1, 2019, until the Board releases the Town from its oversight.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243
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Town of Oneida

Aldernmen ONEIDA, TENNESSEE 37841 P . Box 4237
Jeff Tibbals 423-569-8300
Linda Lay Jack E. Lay, Mayor 423-569-4295
Mark Byrd S FAX 423-569-2990
Allison Mays

Gateway to the Big South Fork

Office of State and Local Finance/COT

January 14, 2019

Water and Wastewater Financing Board FEB 0 4 2008
Attn: John Greer

Cordell Hull Building

425 Fifth Avenue North
Nashville, Tennessee 37243

Time Received """

Dear John Greer:

This letter is a follow up to the request from Anna V. Butterworth, Chair Water and Wastewater
Financing Board concerning deficiencies in the Town's Water and Wastewater fund.

A. Please find attached is the towns review of Tap Fees and actual cost of installation.

B. The Utility answered the question incorrectly in the letter dated February 28, 2018, concerning the
use of new customer contracts. The Water and Sewer department has been using new customer
contracts since 1995. Please see attached copy of an agreement signed 6-27-1995. The customer does
get a copy of said contract.

C. Please find attached is a copy of the five year capital asset budget plan.
D. Please find attached is a review of inside / outside rates and cost of serving outside of corporate
boundaries. Also attached is a copy of the response to Director order and LARR returning Oneida back

into compliance with THM and Haa5. DBP reduction study, General System Assessment and more.

If you have any question, please feel free to contact me at (423) 569-4295 or Dennis E. Jeffers CPA, PC or
Stephen T. Owens at (423) 569-4008.

incerely,

raek. /£ .

ack E. Lay, Mayor
Town Of Oneida



' . Smcerely,

MCCREARY County WATER DISTRICT L

_ P.O. Box 488"
Whltley City, KY 42653
(606) 376 2540 o

Dec_e_;mbélz 18,2017+ -

& RE StephmT Dw_ens--'_-.--'_ . e - - ______m___

: To whom 1t may concem

It -is w1th gl cat, pIeasure that I gwe recommandatxon for Stephan T Owcns Staphcn has a[ways .
~displayed a high degree of integrity, tesponsibility,-and ambition. He is definitely a leader rather -

than a follower. In addition to his excellent management skills ‘and accomplishments;” he has
proven his qmck ablhty to exce! in any job he has held in his thn1y cight years of. cmployment

#with McCreary County Watér District. The’ District: accredits ‘over fifty two million dollars in
" _construction- projects to Stephen’s leadership, along with the day to day responmbﬂmas as’

o Managerf&upermtendem He i is recogmzed by his peers as an exce]lent Man&gct/Supenntendent

Stephen T.. Owens was employed b_y the McCreary. County Water. Dlstuct from 1979 to..
. “September 2017, His duties have ‘included Line Foreman; Service Manager; and. Assistant -
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* . Manager from 1988 ﬂunugh January of 1990 ‘when lie became General Manager. Stephen holds - . :

‘Class IV ‘A, Water: Treatment’ Plant; Class IV Distribution; ‘and Class 1T “Wastewater Operator . .

: hcenses He "also holds ‘a Land Farm" ‘Operators . license,’ Equipment Operators license; ‘is. a

Py Cernﬁed Meter Testér;-and is a graduate of the Utility'Management Institute. Tn 2008 Stephen
- ‘was riominated for the Meritorious Oper: ator- of the Year' Award for the Ky/Tn Section.of. the

" American Water Works. Association. He ‘was elécted to the KRWABoard of Directors i in Augist

2007 .and has: ber\_fcd as Prcsxdcnt ﬁ'om 2014—-2015 and contmues to’ be actlve m '.rauous state and L

: ibcal achvxtles

" He' wouid be a gcod example for auy watcr professmn and T am haPP)' to gwe hnn my e

: _'wholehem'ted eudmsement

. If you have any qués[lon please feel ﬁce to caII me at (606) 376 2540 : _'__ .

' Randy Kldd Chmrman s s )
' McCreary County Water Dlshmt Al -



Executive summery

The following report details Old and New proposed rates for inside and outside rates and
justification using several supporting documents including our water treatment study, specific
Hydraulic issues with aged water combined with TOC concentrations and CL2 causing TTHM,
HAAS formation. A breakdown in customer inside and outside percentages, customer per mile
and average distance between services in feet. Raw Water needs caused by added outside
customers. Oneida has requested funding for a new raw water source. we are currently working
with NRCS on a study funded by them to research our request and options. Ralph Smith with
NRCS is in charge of the program and research.

This study is not to be considered a detailed rate study, but a general system assessment and
recommendations to justify inside and outside rates with explanations in the General System
Assessment. We are aware of discussions and opinions on inside and outside rates and have
concluded in our case warrants different rate structures. The cost to produce our water is $1.58
per thousand gallons and the cost to deliver to the outside areas is 45.4% higher cost. "Many of
the Cities across the state have similar rates out of 228 cities with sewer systems, 87 of 89 that
provide both water and sewer service charge a different rate to outside customers for one or
both services. However, the most common markups are 40% to 50% more than the inside rate".
This quote was taken from the January 2014 report on House bill 600.

Note: A Rate Increase that went into Effect June 30, 2018 provided a 7.4 % increase on the
existing water and sewer rate structure.

YEAR From 2017 To 2018
Water Inside - (2000 gal Min) $13.38 $14.45
Per 1000 $5.03 $5.43
Water Outside - (2000 gal Min) $19.64 $21.21
Per 1000 $7.73 $8.35
Sewer Inside - (2000 gal Min) $18.56 $20.04
Per 1000 $9.28 $10.02
Sewer Outside - (2000 gal Min) $19.66 $21.24

Per 1000 $9.83 $10.62
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Proposed New Water and Sewer Rate Increase
Effective June 30, 2019

The Rate study showed a June 30, 2019 Proposed New Water increase of $ .42 cents per month
minimum bill (2000 gal) for both Inside and Outside areas and a $.25 cent per 1000 gal after the
minimum for inside and outside customers.

A June 30, 2019 Proposed New Sewer increase of $ .42 cents per minimum bill (2000 gal) for
both inside and outside areas and a $ .21 cent per 1000 gal after the minimum for inside and
outside customers.

YEAR From 2018 To 2019
Water Inside - (2000 gal Min) $14.45 $14.87
Per 1000 $5.43 $5.68
Water Outside - (2000 gal Min) $21.21 $21.63
Per 1000 $8.35 $8.60
Sewer Inside - (2000 gal Min) $20.04 $20.46
Per 1000 $10.02 $10.23
Sewer Outside - (2000 gal Min) $21.24 521.66

Per 1000 $10.62 $10.83
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TOWN OF ONEIDA, TENNESSEE
WATER AND SEWER DEPARTMENT
STATEMENT OF NET POSITION

For the Year Ended June

ASSETS
Current Assets
Cash on Hand and in Banks
Accounts Receivable
Net of Allowance for Doubtful Accounts
Utility Deposits
Inventory
Total Current Asset

Capital Assets
Capital Assets Costs
Less: Accumulated Depreciation
Total Capital Assets Net Depreciation
Total Assets

LIABILITIES

Current Liabilities (AP,Accrued, Current LTD)
Long Term Liabilities

Total Liabilities

Deferred inflow on bonds premium

Net Position
Investment in Ca[ital Assets
Net of Related Debt
Unrestricted

Total New Position

Total Liabilities and Net Position

121

Audit Audit Audit Audit Projected

2015 2016 2017 2018 2019
$ 1182901 $ 1,326,829 $ 1459851 $§ 1,645,129 $ 2,130,219
451,977 572,177 448,789 561,861 697,564
1,665 1,665 1,665 1,665 1,665
202,104 171,707 169,200 176,622 160,000
1,838,647 2,072,378 2,079,505 2,385,277 2,989,448
29,384,707 29,633,301 30,207,207 30,409,093 30,439,093

(11,689,100)  (12,227,388) (12,765,842)  (13,273,072) (13,781,808)
17,695,607 17,405,913 17,441,365 17,136,021 16,657,285
19,534,254 19,478,291 19,520,870 19,521,298 19,646,733
310,579 317,200 327,251 349,058 350,000
3,335,000 3,140,000 2,940,000 2,735,000 2,525,000
3,645,579 3,457,200 3,267,251 3,084,058 2,875,000
150,299 132,278 115,408 99,688 99,688
$ 14,170,607 $ 14,070,913 $ 14,301,365 $ 14,196,021 $ 14,132,285
1,567,769 1,817,900 1,836,846 2,141,531 2,539,760
15,738,376 15,888,813 16,138,211 16,337,552 16,672,045
19,534,254 19,478,291 19,520,870 19,521,298 19,646,733
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WATER AND SEWER DEPARTMENT
STATEMENT OF REVENUES, EXPENSES AND CHANGES IN NET POSITION

For the Year Ended June 30 Water Sewer
Audit Audit Audit Audit Projected  Projected Projected
2015 2016 2017 2018 2019 2019 2019
OPERATING REVENUES
Water usage charges $ 1,525,821  § 1,581,502 $ 1,646,408 $1,664,625  $1,845135 1,845,135 -
Sewer usage charges 955,937 933,333 952,407 994,468 976,899 976,899
Water tap fees 15,400 15,050 15,000 19,050 15,000 15,000
Sewer tap fees 3,350 3,400 4,425 4,399 4,000 4,000
Installation charges 22,483 26,977 16,471 19,538 18,000 11,520 6,480
Water Testing 8,225 12,215 12,000 12,000
Insurance Recoveries - 35,590 33,005 19,113 -
Sale of materials and supplies 23,495 - - 54,415 50,000 32,000 18,000
Miscellaneous income 50,791 76,857 90,257 - -
Penalties X 37,763 40,080 40,709 43,818 44,000 28,160 15,840
TOTAL OPERATING REVENUES 2,635,040 2,712,789 2,806,907 2,831,641 2,965,034 1,943,815 1,021,219
OPERATING EXPENSES
Procurement, Treatment and Supply
Chemicals § 104325 § 85849 $ 69,842 $ 90547 8§ 91,000 $§ 91,000 .
Power 138,579 158,250 143,391 145,454 145,454 145,454 -
Labor 109,092 125,778 121,915 156,182 156,182 156,182 -
Repairs 23,961 55,054 49,395 6,077 6,077 6,077 -
Equipment maintenance and repair 12,611 36,521 45,749 21,733 21,733 21,733 -
State maintenance 2,826 2,826 3,202 37,424 37,424 37,424 -
Materials and Supplies 22,131 2,263 24,256 2,852 2,852 2,852 -
Purchase Water - - 39,830 - - - -
Water samples and testing 6,737 8,515 12,725 17,639 17,639 17,639 -
Schools 1,308 1,910 1,565 2,559 2,559 2,559 -
Utilities 9,964 9,081 9,923 10,787 10,787 10,787 -
Sludge Disposal - - 9,433 5,899 5,899 5,899 -
Miscellaneous . 10,800 16,428 15,651 8,323 8,323 8,323 -
Total Procurement, Treatment and Supply 442,334 502,475 546,877 505,476 505,929 505,929 -
Transmission and distribution
Power $ 17,616 § 18,625 $ 25,659 $ 22621 $ 22621 § 22621 -
Materials and supplies 75,569 70,691 109,486 76,555 76,555 76,555 -
Labor 284,889 287,326 272,298 290,830 290,830 290,830 -
Repairs 3,694 11,622 37,872 11,304 11,304 11,304 -
Meter Exchange Program - - 22,617 103 103 103 -
Miscellaneous 3,392 5,475 7,738 2,536 2,536 2,536 -
State Maintenance Fees . 2,827 2.826 2,852 2,852 2,852 2,852 -
387,987 396,565 $ 478,522 $ 406801 $ 406,801 $ 406,801 $ -

Total Transmission and distribution

Sewer Treatment
Chemicals $ 36,388 § 36,748 $ 36,303 $ 36584 § 36,584 - 36,584
Materials and Supplies 7,822 16,673 12,891 12,340 12,340 - 12,340
Labor 103,813 103,353 108,118 110,669 110,669 - 110,669
Repairs and Maintenance 14,868 26,333 71,866 63,190 63,190 - 63,190
State maintenance fees 3,610 3,285 3,110 16,518 16,518 - 16,518
Sludge Disposal 4,889 - - 3,610 3,610 - 3,610
Lab testing 515 8,749 8,381 9,384 9,384 - 9,384
Other 10,091 5,169 2,871 10,497 10,497 - 10,497
School - - - - - - -
Utilities 85,494 85,222 71,715 1,208 1,208 - 1,208
Total Sewer Treatment ) 267,490 285,532 321,255 264,000 264,000 - 264,000
Sewer Collection
Power $ 34,878 $ 34,626 $ 33,172 $ 35912 $ 35912 35,912
Materials and Supplies 21,081 50,567 24,877 17,097 17,097 17,097
Labor - - - - - -
Other Utilities - - - - - -
Repairs and Maintenance 44,653 62,966 54,574 18,657 18,657 18,657
State Maintenance Fee 3,111 3,285 3,110 3,110 3,110 3,110

Total Sewer Collcctions ’ 103,723 151,444 115,733 74,776 74,776 - 74,776



Administrative and general
Salary
Telephone
Insurance Casualty, theft, liability
Insurance Life and Employee
Office Supplies
Postage
Meter Reading
Repairs and Maintenance
Dues and subscriptions
Payroll tax
Bank Charges
Retirement
Legal
Administrative expense
Computer Software
Travel
Other
Audit
Employee relations
Total Administrative and General

Motor pool
Gas, oil and diesel
Repairs & Maintenance
Total Motor Pool

TOTAL OPERATING EXPENSE

Operating income before depreciation

DEPRECIATION
Depreciation expense

Net Income from operating activities

Capital Grants

Interest Income
Interest Expense

Bond Costs
Amortization

Change in Net Position
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$ 125080 $ 166,984 $ 205,093 $ 209419 § 209419 134,028 75,391
14,407 13,560 15,241 14,250 14,250 9,120 5,130
76,869 84,492 68,499 64,411 64,411 41,223 23,188

284,910 298,057 365,563 335,860 335,860 214,950 120,910
9,230 7,606 16,869 10,406 10,406 6,660 3,746
18,089 20,521 17,960 18,537 18,537 11,864 6,673
2,941 4,484 4,110 - - - -

- - 63,313 261 261 167 94

5,063 5,010 4,819 4,903 4,903 3,138 1,765
47,861 57,831 45,346 58,248 58,248 37.279 20,969
1,097 1,309 14,920 14,920 9,549 5,371
20,159 17,735 18,306 20,582 20,582 13,172 7.410
- 6,555 1,000 - - - -

120 3,747 14,184 - - - -
4,650 4,970 - 14,565 14,565 9,322 5,243
4,696 - - - - - -
2,861 = - 5,538 5,538 3,544 1,994
8,000 10,000 20,000 23,520 23,520 15,053 8,467
3,294 2,336 2,931 1,887 1,887 1,208 679
629,327 § 705,197 863,234 797,307 797,307 510,276 287,031

3 24836 § 15278 § 16,864 $ 20152 $ 20152 12,897 7,255
20,280 24,085 20,438 18,083 18,083 11,573 6,510

$ 45116 §$ 39,363 s 37,302 $ 38235 § 38235 § 24470 § 13,765

1,875,977 2,080,576 2,362,923 2,086,595 2,087,048  1,447477 639,571
759,063 632,213 443,984 745,046 877,986 496,338 381,648
540,021 538,289 538,454 507,230 508,736 227.078 281,658
219,042 93,924 (94,470) 237,816 369,250 269,260 99,990

- 152,856 426,631 43,766 100,000 - 100,000

501 706 17,199 172 2,000 1,280 720
(113,277) (115,070) (116,832) (98,313) (88,741) (88,741) -
19,171 18,021 16,870 15,894 15,720 15,720 -
125,437 150,437 249,398 199,335 398,229 197,519 200,710

Cost and Expenses that are not assigned directly are allocated 64% to Water and 36% to Sewer
Depreciation is assigned to either water and sewer by identification the remanining amount is allocated to water.



TOWN OF ONEIDA, TENNESSEE
WATER AND SEWER DEPARTMENT
STATEMENT OF CASH FLOWS

For the Year Ended June 30

INCOME FROM OPERATING INCOME

Adjustments to Reconcile Net Net Operating Income
To Net Cash provided by Operating ActivitiesDepreciation
Amortization
Increase (Decrease) in current Liabilities
(Increase) Decrease in Invetories
(Increase) Decrease in Grants Receivable
(Increase) Decrease in Iaccounts Receivable

Net Cash Provided by Operating Activities
Increase (Decrease) in Customer Deposits

Cash Flows from Non-Capital & Related Financing A ctivities

Principal Increase (Decrease) in Bonds and Notes Payable
Interest Paid
Bond Costs

Cash Flows from Investing Activities
Capital Grants
Interest Income
Investment in General Fixed Assets
Net Increase (Decrease) in Cash

Cash - Beginning

Cash - Ending
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Audit Audit Audit Audit Projected
2015 2016 2017 2018 2019
219,042 93,924 (94,470) 237,816 369,250
$ 540,021 § 538,289 $ 538454 § 507230 $§ 508,736
- 18,021 16,870 15,894 15,720
(15,059) 4,718 6,290 18,737 18,737
9,791) 30,394 2,508 (7,422) (7,422)
(30,425) (30,835) 5,982 (113,072) (113,072)
703,788 654,511 475,634 659,183 791,949
(1,800) (1,720) (1,240) (1,360) (1,200)
(120,000) (190,000) (195,000) (200,000) (205,000)
(113,277) (106,425) (116,832) (114,607) (114,607)
35,449 544,037 43,776 43,776
502 706 329 172 172
(806,033) (248,593) (573,906) (201,886) (30,000)
(336,820) 143,928 133,022 185,278 485,090
1,519,721 1,182,901 1,326,829 1,459,851 1,645,129
$ 1182901 § 1,326,829 $ 1,459,851 § 1,645,129 § 2,130,219

The accompanying notes are an integral part of these financial statements.



Town of Oneida Water and Wastewater
Finance Board Response Report

BY

Stephen T. Owens
Work (423) 569-4008
Cell (606) 310-9520
90sowens@gmail.com
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Section 1. A review of Tap Fees and actual cost of installation.

Section 2. Proof of Existing Customer Contract dated 6-26-1995 , The question was answered
incorrectly to WWFB. System does have and uses New customer contract since 1995 and
continues to use same contract. please note the contract is a legal size document all on one
page and has a carbon copy so the customer receives a copy. It is reduced in size for this report
only.

Section 3. Asset Management Guide/ Reserve budget, system inventory work sheets / Book

Asset Detail Depreciation schedule.
Section 4. Review of inside / outside rates and cost of serving outside corporate boundaries.

Supporting Documents : General System Assessment report, DBP reduction study and
Accomplishments through 12-31-2018.

Oneida Water Department DBP Report that shows water age effects compliance levels because
outside water age is proven to add cost to utility treatment and system delivery cost to protect
the consumer and maintain compliance.

General Assessment Report discusses system cost for outside Rates. Customer inside and
outside percentages and distance between connections. Outside fire department, dedicated
1,200,000 gallon storage, added flushing dead end lines and more.

Billing Information Usage, Demand Usage water and sewer inside and outside. Existing Rates
Water and Sewer based on Test Year 1-1-2018 through 12-31-2018 report. Proposed New Rates

Water and Sewer based on Test Year 1-1-2018 through 12-31-2018 report.

Five Year comparison Annual financial information. Proposed New Rate projection.

Section 5. USDA, NRCS New Raw Water study.

Final discussion, Oneida has made major improvements on its water system in the past year
and will continue to improve, including assets management and planning. Rate analysis will be
reviewed every year and a high priority will be given to reducing water loss as stated in the
general system assessment.
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Section 4.

A review of Inside / Outside rates and
cost of serving outside of the corporate
boundaries.

General System Assessment

DBP reduction Accomplishments Letter.

DBP Reduction Report, Carbon (PAC)
study.
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General System Assessment

WATER TEATMENT PLANT

The water treatment plant serves both inside and outside City limits at a ratio
of 37.09% inside to 62.91% outside for the fiscal year ending June 30, 2018.
348,336,000 gallons was produced in 2017- 2018 year. It is fare to assume the
line leakage and meter water loss through the meter inaccuracies is split
equally based on the percentages served. Oneida water treatment plant is in
full compliance with TDEC (see Accomplish letter dated January 15, 2019)

A DBP study using carbon to reduce TOC, TTHM and HAAS is attached
something important to note: Time study shows the water age is critical to
the formation of both THM and HAA5. Water passing through storage tanks
and extended lines adds to the formation. Serving water in rural areas is more
difficult and cost more per 1,000 gallons to serve outline areas. Our water
system experienced increased treatment cost and distribution cost from
further distances to each meter including more water for line flushing and
tank turn over and more treatment and source expense to maintain
compliance for DBP removal. Also increased raw water needs have caused
Oneida to experience water shortages do to the higher demand for extending
outside the City limits, again causing increased cost to its customers.

Tools
The water plant has the required tools for its operations. No deficiency

Pumps
Total of 3 High service pumps. 3 Raw basin pumps. Raw water pumps, 2- (Baker
Lake) and 3- (Recreation park Lake). Backwash Pump 2. All pumps listed are in good
working condition and routine maintenance are preformed as manufactures
recommends.

Computer-hardware/software (SCADA, telemetry)
Is in good condition we have a service tech routine maintain system. The wonder
ware operating program system needs up graded in the next few years. $2,500

Generator (power)
Is in good working condition. Stowers (Cat Dealer) maintains generator

General structure (mechanics and building)
Treatment plant and appurtenances are now maintained in good condition



everyday when break downs occur problems are fixed in a timely manner.
Including inspection and cleaning Basin, Clear well, Filters, clarifiers, Pumps,
chemical fed pumps and lines ect... beginning December 2017.

Storage (chemicals & supplies)
Plant chemicals & supplies are all maintained in good order to provide
adequate storage without interruptions.

Valves
The treatment plant has many inside air operated control valves and Two 4-20
milliamp electric control valves. Oneida had replaced several valves and plan
to replace two more in the next 5 years, the estimated cost is less than
$10,000 and is considered O&M. Outside valves are operated and all are
functioning in good condition.

DISTRIBUTION SYSTEM

Water loss
Oneida needs to aggressively reduce water loss. ltems needing attention are
as follows:

Meters age & replacement policy

Oneida in an effort to reduce water loss and upgrade Aging water meters
chose to complete a (AMR) meter replacement project with new meters
around 4 years ago. One problem was, NOT every account received a brand
new meter. Accounts that had a existing Badger meter in place was
retrofitted with a new top AMR dial. The issue with retrofitting and old meter
is the old meter displacement chamber that measures the actual amount of
water can be aged as much as 15 + years.

By using the old meter chambers water loss is suspected causing water foss
and effecting both water and sewer revenue, because the sewer derives from
the water meter readings. It is recommended to develop a replacement
policy that replaces or test all meter every 10 years to insure accuracy, to
better protect the utility from water loss due to slow meters not registering
actual amount used by customer.

Leak detection devices & assessment
The system has 2 listening devices, 2 metal detector and pressure chart
recorder are all in working condition.

Pressure sensors: 4 pressure sensors all working condition.
Pump Stations
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Terry Hill - 1 hp Red Jacket installed 1988 replaced 4 years ago
Strawberry Flats - 10 hp Aquauar installed 1989 replaced 5 year ago
Keeton Lane - 1 hp Goulds installed 1992 replaced 5 years ago

Eco point - .75 hp Hydrovar instailed 2006 replaced 5 year ago
Skyline -1 hp Red Jacket installed 1989 replaced 4 year ago
Juelda - 1 hp Goulds installed 1999 replaced 2 years ago

Johnny King 1 hp Goulds installed 2001 replaced 8 months ago
Adkins Trail 5 hp Aquarvar installed 2004 replaced 6 years ago
Cook's 1 hp Goulds installed 1989 replaced 6 months ago

Gum fork 1 hp Goulds installed 1988 replaced 2 years ago

Grape Rough 7.5 hp Aquavar installed 2000 replaced 1.5 years ago
Ross Cemetery 1 hp Aquavar installed 1990 replaced 4 years ago
Bear Mt. 1 hp Red Jacket installed 2003 replaced 2 years ago
Brewster Mt. 7.5 hp Goulds installed 1988 replaced 4 years ago
Sand Cut 15 hp Goulds installed 1988 replaced 5 years ago

Pine Hill 10 hp Goulds installed 1988 replaced 2 years ago

General hydraulics / Inside, Outside
Due to the topography within Oneida's service area all three water tanks are
at different run over elevations. The city has one zone lower than the other
two areas. The inside city is served by Eli 1,000,000 gal concrete ground tank.
The outside areas are served by Grape Rough 1,000,000 gal concrete tank that
is inside city limits. Pine hill 200,000 gal steel tank is outside city limits and is
scheduled to be renovated this year using ARC grant monies $400,000 dollars.
Oneida maintains 16 booster pump stations to serve the outside city areas.
322 miles of lines ranging from 3/4" to 16"
80.7 miles of large diameter lines ranging 3/4" to 16" in the City Limits these
lines also carry water to the outside areas with 4,425 total active customers.

Inside customers 1,641 =37.09%
Outside customers 2,784 =62.91%
Winfield customers are included in outside.

Oneida has estimated the cost to serve the outside City areas is equal to
45.4% higher cost to the utility compared to Inside City rates. The miles of
lines outside is 75% of the service area of 243.5 mile or 457.77 feet average
per outside customer. The service area for inside is 80.7 miles or 259.6 feet
average per customer. Also 1,200,000 gallons of storage is dedicated to the
outside service area



Valves & Fire Hydrants

Oneida has 283 main line valves and 231 fire Hydrants. The outside area has
its own fire department that uses water to provide fire protection to the
outside area with no benefit to the inside City limits customers and the water
used and lost by this department for fighting fire and flushing and training are
and expense to the utility and are considered

GIS/GPS mapping
Oneida is planning on digital mapping in the next 5 years estimated cost
$15,000

OFFICE
Building structure (HVAC, roof, windows, appearance, etc.)
Good condition

Furniture
Good condition

Computers (age of software and hardware/general integration
with system)

All in good condition. Computers are upgraded as needed software is

maintained and keep up to date by Modern Systems.

MAINTENANCE

All maintenance is performed by the servicemen distribution
crews

Service vehicles
Appear in good working order

Equipment
Appear in good working order

Inventory
All inventory is managed by the Distribution supervisor. An adequate amount
materials are keep in inventory and safeguarded from unauthorized use.
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EMPLOYEES

Age of employees
Supervisors have more than 20 years service and are nearing retirement age.

Redundancy of workforce
Supervisors and Employees are encouraged to cross train and have
redundancy in critical job positions.

It is estimated the increased cost to serve the outside areas are fair in
comparison with the inside rate due to the general system assessment and in
consideration that the City residents are also required to pay a city tax.

The information provided in this report was obtained from Staff: Juelda
Boyatt Office Manager, Stacy Chambers Office staff, Danny Douglas
Distribution / Collection System Supervisor, Steve Boyatt assistant Distribution
/ Collection System operator and Stephen T. Owens Water Plant Manager.
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Section 6.

Proposed New Raw Water source
project.

Currently in planning stages.
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Oneida Water Department

Mayor Jack Lay
965 West Third Avenue
Oneida, Tennessee 37841
(423) 569-4008

July 23, 2018

USDA, NRCS Staff
Ralph Smith, James Sims, Jenny Adkins, Andy Hartman, Carol Chandler

Re: New Reservoir site visit for the Town of Oneida, Tn.

This letter is a follow up to our meeting on July 12, 2018 and site visit for a possible new
reservoir location.

Oneida has struggled for years to provide water to the Town due to the lack of Raw water, It
currently has Baker Lake that was built in the 60's and most recently the Recreation Lake was
built. Both lakes are shallow reservoirs that do not have enough water storage and are high in
organics and have iron and manganese problems making the water harder to treat and
maintain EPA/TDEC compliance. The town has tried for years to gain access to the free flowing
river that flows through Scott County in the Big South Fork river with no success due to the
BSFRRA creation that limited access to the river recreation area. The congressional creation of
the BSFRRA act had unintentional consequences that limited this areas free flowing water and
caused a real hardship on this area and especially to the Town by not having a good dependable
Raw water source that would normally be available to them.

The Town has two neighboring utilities that are not adequate to provide Oneida with enough
water to maintain service to its customers and would cost 8 to 10 million dollars to upgrade
infrastructure to the nearest water system to be able to help Oneida's water reliably. This
option is not practical.

Efforts to seek out a new Raw water source that has a big water shed area with good feeding
streams or springs with a year around flow and within a reasonable distance from the Towns
water treatment plant is challenging.
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We have identified 3 possible locations Cordell creek, Phillips creek and West creek area. After
our meeting and site visit West creek has been eliminated as a choice.

Preliminary basic water samples were pulled on July 23, 2018 after a rain event:

Cordell  Phillips A Phillips C

PH 7.09 7.24 6.98
ALK 19 32 28
Hardness 22 36 36
FE 2.65 101 2.16
FED 0.34 0.14 0.26
Mn 0.353 0.171 0.379
Mn D 0.071 0.086 0.133
TOC 5.24 6.88 16
Turbidity 204 34.3 134

Conductivity 95.5 103.9 813

We plan on running another set of samples during normal flow. Also if a site looks positive we
want to run a full set of Water analysis as required by TDEC as a new source requires.

{ hope this information is helpful and look forward to working with all of you. If you have any
questions, please feel free to contact me at (606) 310-9520 or {423) 569-4008.

Sincerely

7, /f@«\,

' Stephen T. Owens
Water Treatment Plant Mgr.

Cc: Mayor Jack Lay, Town Of Oneida



City of South Fulton



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

South Fulton

2016 Audit 2017 Audit 2018 Audit
$1,151,893.00 $1,222,688.00 $0.00
$80,189.00 $79,316.00 $0.00
$1,232,082.00 $1,302,004.00 $0.00
$1,315,211.00 $1,273,100.00 $0.00
($83,129.00) $28,904.00 $0.00
($68,519.00) ($66,301.00) $0.00
($151,648.00) ($37,397.00) $0.00
$0.00 $0.00 $0.00

Page 36 of 42
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TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: City of South Fulton
Staff Summary:

South Fulton has been referred for financial distress. The City raised rates 3.7% in January 2019. The
City has consulted with MTAS, but it does not appear they have had a rate study performed.

Staff Recommendation:

1. The Town shall have the Municipal Technical Advisory Service, Tennessee Association of Utility
Districts or another qualified expert, as approved by Board staff, perform a rate study and assist
with creating a leak adjustment policy.

2. The Town shall provide an update to Board staff with the completed rate study and an
implemented or proposed plan of action by June 30, 2019.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243
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City of South Fulton

Safe and Sound!

Water and Wastewater Financing Board
Attn. John Greer

Fourth Floor Cordell Hull Building

425 Fifth Ave North

Nashville, TN 37243

RE: South Fulton/WWEB Financial Questionnaire

Mr. Greer,

Please find the financial information requested in the WWFB financial questionnaire below.

1. The water and sewer rates have been increased by 3.7% by ordinance (attached). The
ordinance also provides for an annual cost of living adjustment, in addition to the approved
rates, to be made annually. The increase was determined, in cooperation with MTAS, with data
supplied on the AWWA Water Audit Reporting Software.

2. All utility rates would be set by the city Board of Mayor and Commissioners.

3. We currently have 1,005 residential, and 637 commercial water and sewer customers and
757 residential, 78 commercial and 9 industrial gas customers. All are metered and billed.

4, The percentage of our sales to the top 10 customers, by volume and revenue
comprises......63%.......... Percent of our total per year.

5. This discussion will be on the agenda for the December 2018 meeting of the board. A rate
change was agreed upon as voted in favor unanimously on Ordinance #2018-09. This ordinance
also calls for an annual adjustment of the water and sewer rates as well as the addition of a
cost of living adjustment, also annually.

6. The previous rates were established by ordinance March 24, 2016 and August 28, 2014 prior to
that. Our new rates were also accepted by ordinance, with public discussion and two readings.

7. We currently have no written policies other than our rate setting ordinances set by the Board
of Mayor and Commissioners.

8. Customers receive an orientation on rates and fees when they begin, stop or change services.
This is done by our business office clerks.

9. We provide a capital asset budget every fiscal year with the annual budget.

THE CITY OF SOUTH FULTON WWW. SOUTHFULTONTN.ORG
700 MILTON COUNCE ROAD PH: 731-479-2151

SOUTH FULTON, TN 38527 FAX:731-479-2144
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10.

11.

12.

13.

14.

15.

16.
17.
18.
19.
20.

21.

The City Manager, our insurance agent and The Pool review our capital assets annually with the
renewal of our property insurance.

We do have an environmental issue with wastewater collection after heavy rains. We are
currently in the process of a wastewater rehabilitation program that has been provided to
TDEC. Please let me know if you need additional information on this project.

Leak adjustment policy- There is no formal leak adjustment policy in effect currently. A new
policy is being drafted to include a new shut-off policy that follows TCA.

We are financing two vehicles this year for a total of $61,759.00. Form CT-0253 Report on debt
Obligation was filed and accepted. The city is also paying grant expense on a CDBG for a
current wastewater rehabilitation project already underway and will pay the “City Share” for a
USDA/RD Grant for wastewater rehabilitation as well beginning in 2019.

We have received a CDBG for wastewater rehabilitation and was awarded the CDBG for
wastewater rehab from Union City for a total of $1,000,250.00. We do not anticipate any
capital contributions.

Yes, we have received approval of a USDA grant mentioned in item 13. Our USDA
representative has received closing instructions from their attorneys. Our plans and specs have
been assigned for review to their engineers. Our initial Bond Resolution determining to issue
$1,101,000 in Sewer Revenue and Tax Bonds has bond counsel approval. However all action on
this grant award is being delayed by the current “Government Shut-down”.

The city produces its own water supply. The cost per thousand to produce is $12.60.

+

The city does not have any wholesale customers currently.

Our current non-revenue water is 38.090 per MG/Yr.

Our governing board meets once a month. We publish our notice in the local papers along with
the agenda a week ahead of time.

I have been advised by our Mayor that none of our commissioners have received the required

training or maintained their continuing education. We will make this a priority.

| hereby certify that the information provided is true and correct to the best of my knowledge.

(/u Mayor February 22, 2019
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ORDINANCE 2018-09

AN ORDINANCE TO AMEND ORDINACE 2016-01 SHEDULE OF CAHRGES, FEES
AND RATES FPR WATER AND WASTEWATER SERVICES WITH A NEW
SCHEDULE OF RATES

BE IT ORDAINED BY THE MAYOR AND BOARD OF COMMISSIONERS OF THE
CITY OF SOUTH FULTON, TENNESSEE:

Section 1: Ordinance 2016-01 is amended by placement of the following new water and

wastewater (sewer) rate schedule as follows;

Water Rates City Rural
Base Charge $19.60 $23.95
Usage Charge per 1,000 gal. $2.35 $3.53
Sewer Rates

Base Charge $19.60

Per 1,000 Gals. $6.26

Section 2: Rates and charges are to be readjusted annually and include the Federal Cost of

Living Adjustment (COLA) by amendment to this ordinance.

First Reading:  December 20, 2018

Second Reading: January 17, 2019

ATTEST: /iiiOVED BY:
| (Lol

-~ Mayor
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ORDINANCE 2016-01

AN ORDINANCE TO AMEND ORDINANCE 2014-05 SCHEDULE OF
CHARGES, FEES AND RATES FOR WATER AND WASTEWATER SERVICES
WITH A NEW SCHEDULE OF RATES

NOW THEREFORE BE IT ORDAINED BY THE MAYOR AND BOARD OF
COMMISSIONERS OF THE CITY OF SOUTH FULTON, TENNESSEE:

Section 1: Ordinance 2014-05 is hereby amended by placement of a new water and
wastewater rate schedule as follows:

Water Rates  * City Rural ¢
Base charge $18.90 $23.10

Usage charge per 1000 gal 2.27 3.40

Sewer Rates

Base charge - $18.90

Per 1000 gallon metered water 6.04

Section 2: Rates and charges are to be readjusted as necessary from time to time by
amendment to the ordinance.

This amended ordinance shall be effective immediately upon its passage.

First Reading: 19 ¥ew 20146 APPROVED A8, TO FORM:
i \
Second Reading: 24 jke 2ol Lo qu Qﬂr,..w-f—" 544’7‘%
5—5\\‘
ATTEST: APPROVED BY:
RECORDER MAYOR
:BJ\ (/O mp L[% (Vs
¢-(4- 1
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RESOLUTION NO. 2013-09

A RESOLUTION OF THE SOUTH FULTON, TENNESSEE, CITY COMMISSION
ADOPTING UTILITY BILLING POLICIES AND PROCEDURES

WHEREAS, consistent functions of the City of South Fulton water, wastewater and gas billing
department ensures a better, more reliable service for customers.

WHEREAS, accurate accounting, billing, operational, and other records help city officials make
sound operating decisions.

WHEREAS, The City of South Fulton has determined that the following policy is in the best interest
of the municipality and its citizens.

NOW, THEREFORE, BE IT RESOLVED by the City of South Fulton that the following is hereby
approved:

UTILITY BILLING POLICY

Requirement for new service:
1. A completed application
One (1) form of identification (must be a picture ID)
Owners must provide proof of ownership and renters must provide a lease agreement
Connection fee of $15 per trip
Deposits: Homeowner — Water...$50, Gas...$100
Renter — Water...$100, Gas...$200

SAEE 22

Billing and collection procedures:
1. The utility bill includes charges for water, sewer, gas and refuse (garbage)
2. The water and gas meters are read and the utility account is billed once a month. The
timing of your bill will be determined by the service location, either Rural or City:

Mailing Date Payment Due Date Cut-off Date If weekend or holiday
Rural 25" of each month | 5" of following month | 12% of month Next business day
City 30" of each month | 12" of following month | 19 of month Next business day

3. Garbage collection service is billed by the City and provided by the waste management
company contracted with the City.
4. All customary water customers are required to have garbage collection service.

Delinquency processing:
1. Non-receipt of the bill or delinquent notice does not release or diminish the customer’s
obligation to make payment for service rendered.
2. 10% penalty is assessed if payment is not received by the Payment Due Date.
3. Ifpayment is not received, water service will be disconnected.
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4. If meter reading changes after meter reading is documented and service is disconnected
then the meter will be locked.

5. To restore service on disconnect day payment must be received by 3:00 pm. An
additional charge of $25.00 will be charged for reconnection after 3:00 pm.

6. Payment of past due bill and $15.00 fee required to re-instate service after disconnection.

Methods of payment:
1. Inperson — at City Hall
2. By mail - Please allow 7-10 days for delivery by due date
3. Drop Box
* Opened Monday — Friday at 8:00 am only
» Located by the drive thru window at City Hall
- Any payment dropped on the due date is accepted as payment on the due date
4. ACH (Bank draft) - the payment is drafted from your account on the day prior to the due
date.

Additional information:

» To verify accuracy of the bill a customer may request to have the meter re-read. Ifit is
determined that the reading is incorrect the bill will be corrected. If it is determined that the
reading is correct a fee of $15.00 will be charged to the customer’s utility account.

* A payment extension on a bill may be allowed if the request is made prior to cut-off date.
Request forms are available at City Hall.

* A customer who deems his account to have had an extraordinary increase may provide
documented proof of a repaired leak.

» City gas department employees will not light pilot lights. Gas customers should contact a
qualified expert to light the pilot light before using the gas appliance each season.

This resolution will take effect immediately upon its passage, the public welfare requiring it.

Approved this 19* day of September, 2013.

o il /L{alt_m /r/JusZ

Mayor Ed Cassetty { sioner Beg 1lc0

NP

Commissioner Tony Perry

Commissioner Thomas Pettigrew

;'/ 7 ?

Attest; .l //M/ d}///a_///
City Reétorder

ol Ellegood

bmmissioner S¢




City of Spencer
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Spencer

2016 Audit 2017 Audit 2018 Audit

Water/Sewer Revenue $1,057,347.00 $1,126,969.00 $1,266,140.00

Other Revenue $52,320.00 $58,793.00 $92,527.00

Operating Revenue $1,109,667.00 $1,185,762.00 $1,358,667.00
Operating Expenses $1,372,224.00 $1,460,805.00 $1,366,327.00
Operating Income ($262,557.00) ($275,043.00) ($7,660.00)
Non-Operating Revenue(Expenses) ($77,768.00) ($81,199.00) ($97,617.00)

Net Change In Position ($340,325.00) ($356,242.00) ($105,277.00)
Grant/Capital Contribution $524,403.00 $25,726.00 $493,504.00

Friday, March 8, 2019 Page 37 of 42
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TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: City of Spencer
Staff Summary:
On November 15, 2018, the Board ordered Spencer to complete the following:

1. The City shall have MTAS, TAUD, or another qualified expert assist in completing the financial
guestionnaire previously sent by Board staff.

2. The City shall send the completed financial questionnaire and all supporting documentation
to Board staff by February 15, 2019.

The City contracted with James C. Hailey and Co. and completed the required questionnaire. The City
raised rates in 2017 and 2018 based on a study from its consulting engineer.

Staff Recommendation:
Order the following:

1. The Town shall send financial updates to Board staff by March 1 and September 1 of each year,
beginning September 1, 2019, until the Board releases the Town from its oversight.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243
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WWFB Financial Questionnaire

Utility: Spencer Utility Department

Instructions: Please submit the following information

1. Five-year history of your rates (all rate classes and types)
Please see attached “Ordinance 2006-5”.

2. Five-year history of all utility fees (include records of how you rationalized charges for: tap fees,
reconnection fees, etc.)

Please see attached “Ordinance 2006-5".

3. The current customer contract used for new service accounts
Please see attached “Customer Contract — Residential Service”.

4. Most current three-months of balance sheets and income statements (accounts must be broken out
by water and sewer if applicable; you may need to estimate or use a percentage for each)

Please see attached “Trial Balance”.
5. A copy of your debt management policy
Please see attached “Debt Policy”.

6. A copy of your capitalization policy (by which you decide whether you capitalize versus expense
items)

Included in Annual Financial Audit (Please see attached.)
Instructions: Please respond to each question below with detailed answers

1. Do you have a plan to remedy your financially distressed position?
a. If so, please provide a detailed copy.

Yes, rate increases were approved for FY 2017 and FY 2018 that are projected to remedy
the financially distressed position currently faced. A copy of these rates are included in
the attached “ORDINANCE 2006-5".

b. If not, please provide a detailed explanation.
2. Who has the authority to set rates and fees? Do you have a board or committee separate from
your local legislative body (board of mayor and aldermen, etc.)?

The Board of Mayor and Aldermen. There is no separate committee from the local legislative
body.

3. How many customers do you have currently? Please break out by metered, non-metered, billed
and un-billed, and class (residential, commercial, etc.).

Water - Inside City Residential: 614
Water - Outside City Residential: 1,176
Water - Inside City Commercial: 30
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Water - Outside City Commercial: 7
Water - Tax-exempt Inside City: 42
Water - Tax-exempt Outside City: 25
Total Sewer: 652

What percentage of your sales do the largest ten (10) customers (by volume and by revenue)
represent on a yearly basis?

Water

By Volume: 8,972,219 gallons of 82,183,000 (approx..) = 10.9%
By Revenue:  $78,202.32 of $948,955.40 (from 2018 Audit) = 8.2%
Sewer

By Volume: 8,628,356 gallons of 29,244,763 (approx.) = 29.5%

By Revenue:  $74,301.03 of $317,185.04 (from 2018 Audit) = 23.4%

Do you have plans for a rate increase or decrease?
a. If yes, has your board voted on it?
i. Please attach the relevant minutes that show all discussion and votes.

City of Spencer’s last rate increase was in 2018, as part of a two (2) — year plan to increase rates
to remedy our financial deficiencies. This documentation is provided as an attachment to this
guestionnaire. Another rate increase is not yet planned for.

b. If no, please attach the minutes where the relevant discussion and vote took place to not
change the current rate structure.
What is the justification for the current structure of your rates?

Our consulting engineer, James C. Hailey & Company, assisted in reviewing our Operating
Expenses. The most recent rate increases (2017 and 2018) were based on achieving a positive
increase in net position without capital contributions.

Do you have written policies for rates and fees (how they are implemented and billed, including
adjustments)?
a. If so, please provide a list of the applicable policies.

Yes. Our Customer Service Policy is provided an attachment.
b. How often do you review these policies?

These policies are reviewed yearly, or when problems/questions arise with respect to the
intention of the policy.

How do you make customers aware of the rates and fees you have in place?
a. Is this done at least annually? If not, please explain.

When they are reviewed, rate and fee discussions take place during the monthly meeting of
the Board of Mayor and Aldermen. In the past two (2) years (2017 and 2018), these were
discussed each year.



9. Do you have a capital asset plan/budget?

a.
b.

d.

If so, how long does it forecast (5-year, 10-year, etc.)?
If you do not have a capital asset plan/budget, please justify why you do not.

We are currently working with our consulting engineer, James C. Hailey and Company to
establish a Capital Improvements Plan (CIP) as a part of a larger water study. This CIP is
slated to improve sourcewater, treatment plant, and distribution system enhancements.

Do you review your capital asset list?

If so, please indicate the frequency it is reviewed (annually, semi-annually, etc.) and who
reviews this list.

Yes. Our capital asset list is also our Depreciation Schedule. This list was recently reviewed
by our engineering consultant, and we plan to review it again in 2019 with our financial
auditor as well.

If you do not review your capital asset list, please justify why you do not.

10. Do you have any environmental issues currently or forthcoming that will put a financial burden
on the system?

Yes. We are having problems with disinfection byproducts in our system. As a part of our planning
study, we are considering the implementation of pre-treatment measures at the Water Treatment
Plant that will be costly.

11. Do you have a leak adjustment policy?

a.

If so, what is the average yearly amount adjusted in gallons, cost to produce (or
purchase), and lost revenue?

Our Leak Adjustment Policy is included in the Customer Service Policy attached (section
2.4 “Leak List”). We do not adjust water leaks, but allow customers with bills of $1,500
or less a period of 12 months, and customers in excess of $1,500 a period of 18 months to
pay off their bill.

Please attach a copy of the policy.

See attached Customer Service Policy.

12. Have you already, or do you plan to incur any new debt during the current fiscal year?

a.

If so, please provide a detailed explanation.

It is unknown at this time, but not anticipated within the current fiscal year.

13. Have you already, or do you plan to receive any grants or capital contributions during the current
fiscal year?

a.

If so, please provide a detailed explanation.

We anticipate receiving a grant of $30,000 for the water planning study through USDA’s
Special Evaluation and Assistance for Rural Communities and Households (SEARCH)
Grant.

14. Have you applied for grants that will be received over the next two years?

a.

If s0, please provide a detailed explanation.
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We anticipate receiving a grant of $30,000 for the water planning study through USDA’s
Special Evaluation and Assistance for Rural Communities and Households (SEARCH)
Grant.

15. Do you produce or purchase your water supply?
a. If you produce your own water,
i. What is the cost per thousand to produce?

Yes. Approximately $1.41 per 1,000 gallons.

b. If you purchase your water,
i. What is the cost per thousand?

We have an emergency connection with Warren County Utility District and
purchase water for $5.00 per 1,000 gallons. This is only used in an emergency.

ii. Do you have a long-term purchase contract in place?
No.

16. Do you have any wholesale customers?
a. Do you have written contracts with those customers?

No.

17. What is your current non-revenue water percentage?
a. Do you have any plans for improving your non-revenue water percentage?

By Volume: 54.7%

By Cost of Operating System: 11.9%

b. If so, please provide a detailed explanation.

Yes, the City continues its efforts to reduce water loss. Over the next few months we will
be installing new water meters at the water plant to ensure we accurately measure water
leaving the plant, and in order to ensure that any water used at the plant is accounted for.
Additionally, we have instituted zone meters in our system and monitor them regularly.

18. With respect to your governing board, how frequently do you meet and what is your practice of
providing notice of your meetings?

Monthly meetings same time every month by Charter, unless other notice is given. Notice is
typically given via news sources and posted at city hall.

19. Has your governing body met the applicable training requirements?

The governing body has not yet taken the training, but they are not out of compliance due to their
election date being recent (November 2018). Spencer is currently seeking available training near
the Town working with the Council’s schedule.

a. Please provide a list of Board members and their election/appointment dates.

Mickey Robinson — Mayor (November 2018)
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Bonnie Adcock — Alderman (November 2018)
Jerry Blankenship — Alderman (November 2018)
Drew Guy — Alderman (November 2016)

Jody Hensley — Alderman (November 2018)

Jeff Walling — Alderman (November 2016)

b. Please review the training requirements at https://www.comptroller.tn.gov/\WWEFEB/

I hereby certify that the information provided is true and correct to the best of my knowledge.

Signature: Title:_City Recorder Date:_ 2-13-2019

I hereby certify that the information provided is true and correct to the best of my knowledge.

) A

Signature: Title:__Engineer Date:_ 2-13-2019

Please mail, e-mail(preferred), or fax copies of any documentation to:

Water & Wastewater Financing Board
ATTN: John Greer

Fourth Floor Cordell Hull Building
425 Fifth Avenue North

Nashville, Tennessee 37243

Phone: (615) 747-5260

Fax: (615) 741-1551
utilities@cot.tn.gov


https://www.comptroller.tn.gov/WWFB/
https://www.comptroller.tn.gov/WWFB/
https://www.comptroller.tn.gov/WWFB/
https://www.comptroller.tn.gov/WWFB/
https://www.comptroller.tn.gov/WWFB/
https://www.comptroller.tn.gov/WWFB/
https://www.comptroller.tn.gov/WWFB/
https://www.comptroller.tn.gov/WWFB/
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ORDINANCE 2006-5

AMENDED SEPTEMBER 25, 2008
AMENDED MARCH 26, 2009
AMENDED SEPTEMBER 13, 2010
AMENDED JULY 26, 2012
AMENDED JULY 1, 2013
AMEMDED DECEMBER 17, 2015
AMENDED APRIL 28, 2016
AMENDED 2-24-17 VETO
OVERRIDE OF VETO 4-27-17 RATE INCREASE

AN ORDINANCE OF THE BOARD OF MAYOR AND ALDERMEN OF THE CITY OF SPENCER,
TENNESSEE, SETTING WATER AND SEWER RATES, AND RELATED SERVICES PROVIDED
AND/OR FURNISHED BY THE SPENCER UTILITY DISTRICT TO CUSTOMERS OF THE
SPENCER UTILITY DISTRICT.

WHEREAS, the Board of Mayor and Alderman of the City of Spencer find it necessary to the financial future
of the Spencer Utility District, and

WHERAS, from time to time the Board is required to adjust the rates charged for water, sewer, and related
services to reflect the costs of operation of the water department and sewer department, and capital
improvements needed to keep the systems in proper working order;

and

NOW THEREFORE, BE IT ORDAINED by Board of Mayor and Alderman of the City of Spencer that
water and sewer rates, and related fees and service charges are established as follows:

TITLE 18, WATER AND SEWER, CHAPTER 2, OF THE CITY OF SPENCER MUNICIPAL CODE IS
HEREBY ADOPTED.

CHAPTER 2

WATER AND SEWER RATES

SECTION

18-201. Purpose

18-202. Water Rates.
18-203. Sewer Rate

18-204. Service and Tap Fee

18-201. Purpose._The following rate and fee structures are adopted so that safe and efficient water and
sewer services may be provided to Spencer Utility District, and in other circumstances where services may be
provided as have been or will be approved by the Spencer Board of Mayor and Aldermen.
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18-202. Water Rates. The following water rates shall apply for all user classification for the fiscal years

indicated below:

[P

Effective Effective Effective Effective :

FY Effective | Effective
06/07 | 09-13-10 | 08-1-12 | 7-2-13 12-18-15 4-27-17 4.27-18
Inside City Flat rate per $5.00 | $7.50 $7.50 7.00 7.00 8.00 9.00
meter
Rate @100 gls $0.55 | $0.55 $0.60 0.65 0.75 0.85 0.95
Outside City Flat rate per $5.50 | $10.00 $10.00 10.00 10.00 11.50 ~13.00
meter
Rate @100 gls $0.60 | $0.60 $0.70 $0.75 0.86 0.95 1.05

18-203. Sewer Rates. The SEWER RATE shall be one hundred percent (100%) of the water bill.

18-204. Service and Tap Fees. The ACTUAL cost of road bore (if required) will be added to the cost
Of water & sewer tap fee. The footage and cost will be determined by the utility department.

(1) Water Service Non-refundable Service Fee $ 50.00
% inch water service
Inside City Limits $950.00
Outside City Limits $1100.00
1 inch water service
Inside City Limits $1200.00
Outside City Limits $1350.00
2 inch water service
Inside City Limits $2200.00
Outside City Limits $2400.00
Over 2 inch Determine by
Utility Manager
Water customers will be billed the flat rate for each active multiple
connection to one meter, plus consumption.
2 Sewer Service
Residential $4200.00
Commercial (other than single family residential) $8500.00

3) Water and sewer service (if available) will be provided to the customer’s property line, or in the
case of force main (grinder pump) to a suitable location on customer’s property. The customer will be
responsible from that point or from the meter (for water service).

4 Tape fees for apartment buildings

(a) Individual Meters
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Water tap $950.00 per unit — % inch line

Sewer tap $4200.00 per unit.

Meters and service line to meters provided and install by utility department} Plans must be
approved by utility manager. Customer will be billed a flat rate for each unit, plus consumption. (Ex:
Apartment complex with 4 units will be charged $3800.00 for water taps, and $16800.00 for sewer taps.)

(b) Master Meter

Water Tap $2200.00 plus $50.00 per unit (6 inch 1lme)
Meter is to be provided and installed by owner.
(Ex: Apartment complex with 4 units will be charged $2400.00 for water taps

Sewer Tap Minimum $5500.00 plus $50.00 per unit

Collection system to be provided and installed by the owner. Plans must be approved by utility
manager. Customer will be billed the flat rate for each unit, plus consumption. (Ex: Apartment complex will be
charged a minimum $5700.00 for a single commercial sewer tap. Capacity requirements beyond, plus
additional costs based on capacity requirements)

This ordinance shall take effect upon final passage by the Board and Mayor of Aldermen, the public welfare
requiring it.
PASSED 1ST READING: July 27, 2006

YEA 3 NAY 2
PASSED 2™ READING August 10, 2006
YEA 4 NAY 0

Mayor

Recorder
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AMENDMENTS :

PASSED 15T READING : September 11, 2008
PASSED 2™ READING : September 25, 2008 Increased Tap Fees

PASSED 15T READING: October 30, 2008
PASSED 2"P READING: November 24, 2008
Effective Date : November 25, 2008 Landlord/Renter Agreement

PASSED 157 READING : February 26,2009
PASSED 2"P READING: March 26, 2009 Multiple Connections

PASSED 15T READING: August 26,2010
PASSED 2"P READING: September 13, 2010 Flat Rate Increase

, PASSED 15T READING:  June 29, 2012
PASSED 2"° READING:  July 26, 2012 Increased Consumption Rate

PASSED 1* READING June 27,2013

PASSED 2" READING July 1, 2013
Reduced flat rate inside by .50 (water & sewer /total 1.00) & added .05 to usage
Inside and Outside.

PASSED 1% READING November 19", 2015
PASSED 2" READING December 17th 2015  15% Increase on water & sewer
Consumption only. Flat rate to
Remain the same.
PASSED 1* READING March 31, 2016
PASSED 2™ READING April 28, 2016 To add the actual cost of a road
Bore to the tap fee for water and/
Or sewer tap. Footage & cost to to
determined by the utility dept.

PASSED 15T READING January 26", 2017 Option “B” rate increase 2017 & 2018

PASSED 2™ READING February 24", 2017 inside flat rate 8.00 9.00

consumption .85 .95
VETO BY MAYOR 3-30-17 outside flat rate  11.50 13.00
VETO OVERRIDDEN BY BOARD 4-27-17 consumption 95 1.05
RATE INCREASED PASSED

“‘/’%%Wayor

, Recorder




Town of Spring City



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

2016 Audit
$1,396,054.00

Spring City

2017 Audit
$1,421,623.00

2018 Audit
$1,430,175.00

$1,632.00

$2,251.00

$4,705.00

$1,397,686.00

$1,423,874.00

$1,434,880.00

$1,309,346.00

$1,351,775.00

$1,205,212.00

$88,340.00 $72,099.00 $229,668.00
($171,959.00) ($167,944.00) ($163,562.00)
($83,619.00) ($95,845.00) $66,106.00
$351,484.00 $0.00 $0.00

Page 38 of 42
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DY)

g
TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: Town of Spring City
Staff Summary:

Spring City has been referred for financial distress in the 2016 and 2017 fiscal years. The Town had a
rate study performed by TAUD in 2017, but did not implement any of the recommendations. The Town
showed a profit in 2018, but staff would like a rate study to confirm that it was not a one-time gain.

Staff Recommendation:

1. The Town shall have the Municipal Technical Advisory Service, Tennessee Association of Utility
Districts or another qualified expert, as approved by Board staff, perform a rate study to include:
a. recommendations to remedy the Town’s financially distressed position; and
b. justification for the higher rates on outside customers.
2. The Town shall provide an update to Board staff with the completed rate study and an
implemented or proposed plan of action by June 30, 2019.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243
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Town of Spring City

Mayor — Billy Ray Patton City Mngr. — Stephania Motes
Vice Mayor — Reba Murphy City Recorder — Brenda Dodson
Commissioner — Jody Bauer Public Works — Jason Yuhas
Commissioner — Max Douglas Police Chief — Jason Lawson
Commissioner — Bradley Collins Fire Chief — Jim Bolen

December 13, 2018

Water & Wastewater Financing Board
Attn: John Greer

Fourth Floor Cordell Hull Building
425 Fifth Avenue North

Nashville, Tennessee 37243

RE: WWFB Financial Questionnaire for the Town of Spring City, Tennessee
Dear Mr. Greer:

Enclosed herein you will find the following requested documents for the Town of Spring
City in relation to the WWFB Financial Questionnaire.

1. Five-year history of our rates (all rate classes and types). (see attachment)

2. Five-year history of all utility fees (include records of how you rationalized
charges for: tap fees, reconnection fees, etc.) (see Municipal Code)

3. The current customer contract used for new service accounts. (see attachment)

4. Most current three-months of balance sheets and income statements (accounts

must be broken out by water and sewer if applicable; you may need to use a

percentage for each). (Water represents approx. 44%; Sewer represents approx.

56%)

A copy of your debt management policy. (see attachment)

A copy of your capitalization policy (by which you decide whether you capitalize

versus expense items). N/A — City does not have a capitalization policy.

o o

Also included are our responses to the questions, with detailed answers, that you sent for
us to provide information for. Our responses are listed below in red.

Sincerely,

Stephania Motes
City Manager

P.O. BOX 369 SPRING CITY, TENNESSEE 37381 PHONE (423) 365-6441 FAX (423) 365-6002
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Town of Spring City

Mayor — Billy Ray Patton City Mngr. — Stephania Motes
Vice Mayor — Reba Murphy City Recorder — Brenda Dodson
Commissioner — Jody Bauer Public Works — Jason Yuhas
Commissioner — Max Douglas Police Chief — Jason Lawson
Commissioner — Bradley Collins Fire Chief — Jim Bolen

1. Do you have a plan to remedy your financially stressed position?
a. If so, please provide a detailed copy.
Currently, we are reviewing our water and sewer rates. Revenues have
gone down since losing North Rhea Utility District. We currently are in
negotiations to try and ga in them back as a customer again. The city
is also working to recruit both industrial and other commercial businesses
to Spring City in order to generate additional revenue. We are re-
assessing all fees to include the below items. It has been a long time since
the fees were re-evaluated and are in need of updating. We are also
working to put a policy in place for a standard fee structure for equipment
being used to quantify those charges.
o New service connection fees
o Water and sewer tap fees
o Meter test charges
o Water leak and pool adjustments
o Meter tampering fees
b. If not, please provide a detailed explanation.

2. Who has the authority to set rates and fees? Do you have a board or committee
separate from your local legislative body (board of mayor and alderman, etc.)?
Spring City Board of Commissioners has the authority to set the rates.

3. How many customers do you have currently? 1033 water customers and 801
sewer customers. Please break out by metered, non-metered, billed and unbilled,
and class (residential water — 908; sewer — 697, commercial water — 119; sewer -
98, etc.) (see enclosed)

4. What percentage of your sales do the largest ten (10) customers (by volume and
by revenue) represent on a yearly basis? Revenue = 8-11%; Volume = 14-20%

5. Do you have plans for a rate increase or decrease? Yes, 3% every year by City
Ordinance 2010-10 (see enclosed copy of ordinance and minutes)

a. If yes, has your board voted on it?
i. Please attach the minutes where the relevant discussion and vote
took place to not change the current rate structure. (see enclosed)

6. What is the justification for the current structure of your rates? Ordinance 2010-
10

7. Do you have written policies for rates and fees (how they are implemented and
billed, including adjustments? (see Municipal Code)

P.O. BOX 369 SPRING CITY, TENNESSEE 37381 PHONE (423) 365-6441 FAX (423) 365-6002
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Town of Spring City

Mayor — Billy Ray Patton City Mngr. — Stephania Motes
Vice Mayor — Reba Murphy City Recorder — Brenda Dodson
Commissioner — Jody Bauer Public Works — Jason Yuhas
Commissioner — Max Douglas Police Chief — Jason Lawson
Commissioner — Bradley Collins Fire Chief — Jim Bolen

a. If so, please provide a list of applicable policies.

b. How often do you review these policies?

8. How do you make customers aware of the rates and fees you have in place?

a. Isthis done at least annually? Yes, we communicate it both in our
monthly newsletter and on their bill. If not, please explain.

9. Do you have a capital asset plan/budget?

a. If so, how long does it forecast (year, 10-year, etc.)? We have a 5-year
capital asset plan. If you do not have a capital asset plan/budget, please
justify why you do not.

10. Do you review your capital asset list?

a. If so, please indicate the frequency it is reviewed (annually, semi-
annually, etc.) and who reviews the list. We update the city’s 5-year plan
during budget preparation for the upcoming year. We do individual
workshops per department with the Mayor and Board of Commissioners to
review the city’s current and future needs. The Mayor and Board of
Commissioners then vote to approve the updates before we start to prepare
our budget for the upcoming year.

b. If you do not review your capital asset list, please justify why you do not.

11. Do you have any environmental issues currently or forthcoming that will put a
financial burden on the system? Not that we are aware of.
12. Do you have a leak adjustment policy? See Municipal Code.

a. If so, what is the average yearly amount adjusted in gallons we cannot pull
this data. Our system only tracks dollar amounts due to hour our
adjustments work. Attached our AWWA report that will provide this
information, cost to produce (or purchase) see attached cost per thousand
to produce water attachment), and lost revenue $8,832.06?

b. Please attach a copy of the policy.

13. Have you already, or do you plan to incur any new debt during the current fiscal
year? We have no plans to incur debt.

a. If so, please provide a detailed explanation.

14. Have you already, or do you plan to receive any grants or capital contributions
during the current fiscal year?

a. If so, please provide a detailed explanation. We have applied the past two
years for a CDBG grant but was not awarded. We are applying for the
2019 CDBG grant. See attached document for details of what we are
applying for.

15. Have you applied for grants that will be received over the next two years? No.

a. If so, please provide a detailed explanation.

P.O. BOX 369 SPRING CITY, TENNESSEE 37381 PHONE (423) 365-6441 FAX (423) 365-6002



Town of Spring City

Mayor — Billy Ray Patton City Mngr. — Stephania Motes

Vice Mayor — Reba Murphy
Commissioner — Jody Bauer
Commissioner — Max Douglas

City Recorder — Brenda Dodson
Public Works — Jason Yuhas
Police Chief — Jason Lawson

Commissioner — Bradley Collins Fire Chief — Jim Bolen

16. Do you produce or purchase your water supply? Yes

a.

b.

If you produce your own water,

i. What is the cost per thousand to produce? (see attached)
If you purchase your water,

i. What is the cost per thousand?

ii. Do you have a long-term purchase contract in place?

17. Do you have any wholesale customers? No

a.

Do you have written contracts with those customers?

18. What is your current non-revenue water percentage?

a.

b.

Do you have any plans for improving your non-revenue water percentage?
Yes

If so, please provide a detailed explanation. We have GIS software that
will help us in long-term planning regarding problem line locations that
may need repairing. Currently, we are utilizing the software to verify
waterline locations and to make corrections as we repair water lines. For
future use, we plan to include specific water and sewer line data such as
type of pipe, size of pipe, etc. We also will include data regarding any
repairs that have been made so we can look at potential problem areas that
may need to be replaced. We currently have alarms at both of our water
tanks to prevent overflows and are better tracking water usage from
internal source uses such as the Fire Department, line flushing, etc.

19. With respect to your governing body, how frequently do you meet and what is the

20.

practice of providing notice of your meetings? We have a workshop once per
month and a commission meeting once per month. We post it on the front door at
City Hall and the Audrey Pack Memorial Library, add the agenda to the city
website, and include it on our monthly newsletter. We advertise it in the local
paper if needed.

Has your governing body met the applicable training requirements?
Commissioners Jody Bauer and Mac Douglas completed theirs in 2017.

Mayor Billy Ray Patton, Vice-Mayor Reba Murphy, and Commissioner Brad
Collins is in process of finding nearby training.

a.

Please provide a list of Board members and their election dates.

Mayor Billy Ray Patton — August 2016 election

Vice Mayor Reba Murphy — August 2018 election

Commissioner Max Douglas — August 2016 election

Commissioner Jody Bauer — August 2018 election

Commissioner Brad Collins — August 2018 election (seat is for 2 years and
will end August 2020 before next election).

P.O. BOX 369 SPRING CITY, TENNESSEE 37381 PHONE (423) 365-6441 FAX (423) 365-6002
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Town of Spring City

Mayor — Billy Ray Patton Citv Mngr. — Stephania Motes
Vice Mayor — Reba Murphy City Recorder  Missie Lyile
Comniissioner  Max Douglas Public Works —Jason Yuhas
Commissioner  Brad Collins Police Chief— BJ Neal
Commissioner - Jody Bauer Fire Chief  Jim Bolen

WATER/SEWER RATE SCHEDULE

- [ Jrate T
B _ |Rater/2017 | 7/2018(3%)
Water Rates for Inside City Residential 3/4" Meter _ [ CURRENT
_First 2000 gallons $22.15 | $22.81
Per 1000 over - - $8.28 $8.52
1"to2" Meter Commercial R
| First 2000 gallons | %3008]  $30.98
Per 1000over . %828| 5852
3"and Above Commercial B o
First 2000 gallons - %3943 $40.61
Per 1000 over 7 - - B §8.§ J ) ,,,_53,‘5,2"
Water Rates for Ou-tside-at-y' Residential 3/4"
Meter S . _
_First 2000 R $30.08 ; $30.98
Per 1000 over - - SlO.SQ_ . $10781
Sprinkler Water Rat:es Ir; &_nggé_slc_:o_mh S (| (P
First2000 - . $3760| @ $3872
 Per 1000 over . _$828| 5852
 PerSprinkler Head . s044 9045
Watering and Irrigation | .
EgOOO e - ‘_522,15 $22.8_1
Per 1000 over - | S8.28 B $8.52
Mutual Aid for Neighboring Utilites | |
Cost per 1000 Gallons ——— $2.24 __92.30 |
Cost per 1000 Gallons over 4.5 Million ] $2.73 $2.81

P.O. BOX 369 SPRING CITY, TENNESSEE 37381 PHONE (423) 365-6441 FAX (423) 365-6002



Town of Spring City

Mayor  Billy Ray Patton

Vice Mayor  Reba Murphy
Commissioner  Max Douglas
Commissioner - Brad Collins
Commissioner — Jodv Bauer

City Mngr. — Stephania Motes

City Recorder

Missie Lvtle

Public Works — Jason Yuhas

Police Chief

BJ Neal

Fire Chief" Jim Bolen

"TVA Sewer Co ntract(Doesn't Change with Rate
Increase) ) | Rate7/2017 | 7/2018(3%)
Per 1000 for first 500,000 ] $4.00 $4.00
Per 1000 over 500,000 ) - $3.00 $3.00
_Gravity Sewer Inside City Residential o !
First 3000 gallons I 83760 | $38.72
Per 1000 over B $§7.07|  57.28
Gravity Metered Sewer Commercial (SSM) ] L ,_
First 2000 gallons B o S706| %2787
Per 1000 from 3000-498,000 o $seal  sed1
Per 1000 for all metered sewer over 500,000 ~$3.80 ~53.91
Force Main Sewer Inside City Residential iE )
First 3000 Gallons - $37.60 | $38.72
Per 1000 over S $7.07 $7.28
Force Main Sévyg} Outside City Residential ) B )
_First 3000 gallons - $43.87 $45.18
_Per 1000 over - ) | %563 65.79
Force Main Sewer Commercial Inside ___' ) 2N R ]
First 10,000 Gallons | s66.43 $68.42
Per 1000 over S $5.63 $5.79
qu_ce_Ma_in_Sfeweramr_n;a_r_cia_l Outside | | -
First 10000 Gallons - $75.22 $77.47
Per 1000 over S $5.63 | $5.79
UNMETERED WATER - $1.03 $1.06

P.0. BOX 369 SPRING CITY, TENNESSEE 37381 PHONE (423) 365-6441 FAX (423) 365-6002
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Town of Spring City

City Mngr. — Stephania Motes

Mayor - Billy Ray Patton

Vice Mayor — Reba AMdurphy
Commissioner — Max Douglas
Commissioner - Brad Collins
Commissioner  Jody Bauer

City Recorder -

- Missie Lvtle

Public Works — Jason Yuhas
Police Chief- BJ Neal
tire Chief—Jim Bolen

WATER/SEWER RATE SCHEDULE

P.0. BOX 369 SPRING CITY, TENNESSEE 37381 PHONE (423) 365-6441 FAX (423) 365-6002

Rate
L e s Rate 7/2016 7/2_01_7E°/)_
Water Rates for Inside City Residential 3/4" Meter CURRENT -
First 2000 gallons $2151 $22.15 |
Per 1000 over o - o $8.04 $8.28
1" to 2" Meter Commercial - T B
First 2000 gallons - $29.21 _530.08
 Per 1000 over ) - | %804|  s828
S onapuovsCommersa |
First 2000 gallons ) - - $3651|  $39.43
Per 1000 over - B . s804|  s8728
Water Rates for Outside Cii'ty Residential 3/4" ) -
Meter o o I —
First 2000 o ] $20.21 |  $30.08
Per 1000 over - [ st0.2 $10.50
Sprinkler Water Rates In & Out-Res/Comm |
First 2000 | s351 $37.60
| Per 1000 over - - $8.04 $8.28
PerSprinklerHead | soa3|  s0.44
Watering and Irrigation | |
First 2000 - . I $21.51 $22.15
Per 1000 over - i 1 ~58.04 $8.28
Mutual Aid for Neighboring Utilities ]
Cost per 1000 Gallons $2.18 $2.24
Cost per 1000 Gallons over 4.5 Million $2.66 | $2.73 |
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Town of Spring City

Mayor  Billy Ray Patton

Vice NMayor — Reba Murphy
Commissioner — Max Douglas
Commissioner - Brad Collins
Commissioner —Jody Baver

“TVA Sewer Contra E(_D oesn't Chan g_e_e with
Increase) S
| Per 1000 for first 500,000

Citv Mngr. - Stephania Motes
Crty Recorder  Missie Lvile
Public Works —Jason Yuhas
Police Chief  BJ Neal
Fire Chief* Jim Bolen

Rate 7/2016

Rate
| 7/2017(3%)

Per 1000 over

Per 1000 over

_Per 1000 over

Per 1000_ over

Per 1000 over

e B .. — X 'Y
Per.10000ver500000 _ . . | %300 $3.00
_Gravity Sewer Inside City Residential B - - -
First 3000 gallons ] $36.51 |  $37.60 |
- $6.87 $7.07
Gravity Metered Se_ygel; Eommerc_i_al (S5M) B | )
First 2000 gallons - - ) $26.28 %2706
Per 1000 from 3000-498,000 $5.77 5594 |
Per 1000 for all metered sewer over 500,000 $3.69 5380
Force Main Sewer Ins-i-dé-pifrgiRgsidentjal ) [ -
First 3000 Gallons $36.51 $37.60
- $6.87 $7.07
Force Main Sewer Qutside City Residential | o
First 3000 gallons $42.60 $43.87
- - $5.47 $5.63
| Force Main Sewer C_chm_en"ciaI Inside ___ S
_First 10,000 Gallons $64.50 $66.43
) L ssar|  sses
Force Main Sewer E_:_o;n_{e_rci"él Outside B -
First 10000 Gallons - | 87303 $75.22
) o $5.47 $5.63
| s100| $1.03

UNMETERED WATER

P.0. BOX 369 SPRING CITY, TENNESSEE 37381 PHONE (423) 365-6441 FAX (423) 365-6002
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Town of Spring City

City Manager — Stephania Motes
City Recorder - Melissa Lytle
Public Works — Vernon Armstrong
Police Chief - Jason Yuhas

Mayor - Billy Ray Patton

Vice Mayor  Reba Murphy
Comumissioner  Max Douglas
Commissioner — Jodv Bauer
Commissioner - Brad Collins

WATER/SEWER RATE SCHEDULE

. [Rate7/2015 | Rate 7/2016(3%) |
Water Rates for Inside City Residential 3/4" Meter | | CURRENT
_Firs_t ZOOQgLHO_n_s - S R _§20.89 $21.51
Per1000over %7l %804
. ~ e
1" to 2" Meter Commerciall | - |
First 2000 gallons |83 _$29.21 |
Per1000over o ls7e1 [ $8.04
| 3"and Above Commercial N
First 2000 gallons o |$3545 $36.51
_Per 1000 over [ (-1 23 $8.04
' Water Rates for-_O_t_Jtsid-e_Ci_ty_E(e;i_dential 3/4" - - ]
 Meter = | —l .
| First2000 52836 _$28.21
Per 1000 over o R 59.91 $10.20 _
Sprinkler Water Rates In & Out-Res/Comm | |
First 2000 - - $35.45 7535.51
Per 1000 over 57.81 $8.04
Per Sprinkler Head - i $0.42 $0.43 |
 Wateringand rrigaton | | _
First 2000__ o R — $20.89 SZl._S{_
Per 1000 over - | s781 _ $8.04 |
Mutuaﬁl}_\hid_for Neiéhboﬁﬁg_uzili;ieé - o 1 —— I
| Cost per 1000 Gallons o |s212 $2.18
Cost per 1000 Gallons over 4.5 Million 52,59 $2.66
' TVA Sewer Contract(Doesn't Change with a -
Increase) —_— . o
| Per 1000 for fwit 500,000 - ) if}OQ% - - $4.00
_Per 1000 over 500,000 - $3.00 - _‘5}0‘;

P.0. BOX 369 SPRING CITY, TENNESSEE 37381 PHONE (423) 365-6441 FAX (423) 365-6002
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Town of Spring City

Mayor — Billy Ray Patton City Manager — Stephania Motes
Vice Mayor — Reba Murphy City Recorder — Melissa Lytle
Commissioner - Max Douglas Public Works — Vernon Armstrong
Commissioner - Jodv Bauer Police Chie/" Jason Yuhas
Commissioner - Brad Collins

Gravity Sewer Inside City Residential

First 3000 gallons B - | $35.45 $36.51
Per1000over %667 $6.87
Gravity Metered Sewer Commercial (SSM) -

birst 2000gallans.__ o _ $25.52 __ §26.28
Per 1000 from 3000-498000 . Y -7 7 U - A
Per 1000 for all metered sewer over 500,000 | $3.59 $3.69

ForcéM—gin S'E\a_n_e_rlnslde Cit& Residential B B B - - ]

First 3000 Gallons - | 3545 - $36.51
‘Per 1000 over | se.67 $6.87

Force Main Sewer Qutside City Residential

First 3000 gallons ] $41.36 %4260
Per 1000 over _ %532 | $547
_Iforce-Main Sewer Commer_ciél lin_isiided__k_ N | 7_ 7_ 7______ R
| First 10,000 Gallons 862,63 $64.50

Per 1000 over [ $5.32 L s5a7

l'_Fort_:e Maiini_s_eweL Commercial Outside o |
_First 10000 Gallons B ) $7091 | $73.03
Per 1000 over _ $5.47

P.0. BOX 369 SPRING CITY, TENNESSEE 37381 PHONE (423) 365-6441 FAX (423) 365-6002



Town of Spring City

Mayor - Billy Ray Patton

Vice Mayor — Reba Murphy
Comniissioner — Max Douglas
Commissioner — Jodv Bauer
Commissioner — Brad Collins

City Manager — Stephania Motes
City Recorder - Melissa Lytle

Public Works
Police Chief

WATER/SEWER RATE SCHEDULE

— Vernon Armstrong
Jason Yuhas

- Rate 7/2014 | Rate 7/2015(3%)f
Water Rates for Inside City Residential 3/4" Meter - CURRENT
| First 2000 gallons . |s1970 $20.89
Per 1000 over ) B 79 %781
s e e - -
First 2000 gallons - o $27.54 } $28.36
 Per1000over 37.59 __$7.81
3" and Above Commercial o I
First 2000 gallons S %3442 | $3545
_Per 1000 over | $759 $7.81
Water Rates for Outside City Residential 3/4" B -
Meter ) o - I .
CFirst2000 - $28.36 $28.36
Per 1000 over - $9.91 $9.91
-5_;)rin_klg_r_w;_te;{a_tglr;‘g Out-Res/Comm - - - _;
First 2000 S $34.42 $35.45
Per1000over $7.59 $7.81
 Per Sprinkler Head . 9035 _ $0.42
Wateringand Irrigation [ [
CFirst2000 $20.29 $20.89
Per 1000 over 57.59 $7.81
Mutual Aid for Neighboring Utilities -
| Cost per 1000 Gallons o | 52.06 _s212
Cost per 1000 Gallons over 4.5 Million $252 $2.59
' TVA Sewer Contract(Doesn't Change with - T o
Increase) B - - )
Per 1000 for first 500,000 | %400 )
Per 1000 over 500,000 1$3.00 $3.00

P.0. BOX 369 SPRING CITY, TENNESSEE 37381 PHONE (423) 365-6441 FAX (423) 365-6002
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Town of Spring City

Mayor - Billy Ray Patton

Vice Mayor — Reba Murphy
Conunissioner — Max Douglas
Commissioner - Jodv Bauer
Commissioner - Brad Collins

City Manager — Stephania Motes
City Recorder - Melissa Lytle
Public Works — Vernon Armstrong
Police Chief - Jason Yuhas

Gravity Sewer Inside City Residential | B _
First3000gallons $33.42 _$35.45 |
Per 1000 over $6.47 $6.67
_Gravitv Metered Sewer Commercial (SSM) - )
| First 2000 gallons $24.78 $25.52
| Per 1000 from 3000-498,000 $5.44 _$5.61
| Per 1000 for all metered sewer over 500,000 $3.49 $3.59 |

Fp_rt;_'e_ﬁ%i__n:Se_\ygr_ I'ns_it_l_e__c_i_ty___Resic-jéht?a_l_ o B o
First 3000 Gallons - 1$34.42 | $35.45

Per 1000 over $6.47 ~ 56.67

Force Main Sewer Outside ity Residential _ B

First 3000 gallons o S $40.15 - $41.36

Per1000over 3 $5.17  $5.32
Eo?QMg_ip__Sew_éL Commercial Insiae_ | L _|
_First 10,000 Gallons | se0.81 $62.63
Per 1000 over - $5.17 $5.32

Force Main Sewer Commercial Outside ) - B
| First 10000 Gallons $68.84 $70.91

Per 1000 over _ $5.17 $5.32

P.0. BOX 369 SPRING CITY, TENNESSEE 37381 PHONE (423) 365-6441 FAX (423) 365-6002



City of Watertown



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Watertown

2016 Audit 2017 Audit 2018 Audit
$520,736.00 $524,384.00 $521,795.00
$47,598.00 $44,504.00 $54,289.00
$568,334.00 $568,888.00 $576,084.00
$568,735.00 $579,003.00 $503,643.00
($401.00) ($10,115.00) $72,441.00
($7,096.00) $4,331.00 $946.00
($7,497.00) ($5,784.00) $73,387.00
$0.00 $0.00 $0.00

Page 40 of 42

173



174

DY)

2
TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: City of Watertown
Staff Summary:

The City of Watertown has been referred for financial distress. Staff requested the City fill out a
financial questionnaire, but no information has been received.

Staff Recommendation:
Order the following:

1. The City shall have the Municipal Technical Advisory Service, the Tennessee Association of Utility
Districts or another qualified expert, as approved by Board staff, assist in completing the
financial questionnaire previously sent by Board staff.

2. The City shall send the completed financial questionnaire and all supporting documentation to
Board staff by May 31, 2019.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243
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% .
TENNESSEE
COMPTROLLER
OF THE TREASURY
Justin P WiLson Jason E. MuMPOWER
Comptroller Chief of Staff

September 14, 2018

The Honorable Mike Jennings
City of Watertown

8630 Sparta Pike

Watertown, TN 37184

Dear Mayor Jennings,

The Tennessee Comptroller of the Treasury has referred City of Watertown to the Water &
Wastewater Financing Board (hereinafter “Board”) pursuant to Tennessee Code Annotated § 68-
221-1010(a).

Please fill out the enclosed questionnaire and return it and all supporting documentation to our
office no later than December 14, 2018. Please submit this to either utilities@cot.tn.gov, and/or
the following mailing address:

Water & Wastewater Financing Board
ATTN: John Greer

Cordell Hull Building

425 Fifth Avenue North

Nashville, Tennessee 37243

While we recognize that this questionnaire may be difficult to fill out, it is necessary to
determine how we can help you achieve long-term financial success. After we receive your
information, we will decide whether it is necessary for the City to (1) meet with our staff or (2)
go directly before the Board.

If you need further assistance or have any questions, please feel free to contact me at (615) 747-
5260 or utilities@cot.tn.gov.

Sincerely,

Technical Secretary
enclosure

cc (w/out encl.): Mr. Randy Gwaltney
cc (w/out encl.): Ms. April Lamberson

CoropeLL Huwr BurLping | 425 Fifth Avenuc North ‘ Nashville, Tennessee 37243




City of Woodland Mills



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Woodland Mills

2016 Audit 2017 Audit 2018 Audit
$42,290.00 $33,446.00 $44,682.00
$158,367.00 $174,473.00 $188,603.00
$200,657.00 $207,919.00 $233,285.00
$205,127.00 $208,356.00 $236,002.00
($4,470.00) ($437.00) ($2,717.00)
($3,755.00) ($4,891.00) ($2,717.00)
($8,225.00) ($5,328.00) ($5,434.00)
$0.00 $0.00 $0.00

Page 42 of 42
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&

TENNESSEE
COMPTROLLER
OF THE TREASURY
JustiN P. WiLsoN Jason E. MUMPOWER
Comptroller Chief of Staff’

Case: City of Woodland Mills
Staff Summary:
On November 15, 2018, the Board ordered Woodland Mills to complete the following:

1. The City shall have the Municipal Technical Advisory Service, the Tennessee Association of Utility
Districts or another qualified expert assist in completing the financial questionnaire previously
sent by Board staff.

2. The City shall send the completed financial questionnaire and all supporting documentation to
Board staff by February 15, 2019.

No information has been received.

Staff Recommendation:

Order the following:

1. The City shall have the Municipal Technical Advisory Service, the Tennessee Association of Utility
Districts or another qualified expert, as approved by Board staff, assist in completing the
financial questionnaire previously sent by Board staff.

2. The City shall send the completed financial questionnaire and all supporting documentation to
Board staff by May 31, 2019.

CorpeLL HurL BuiLpiNg | 425 Fifth Avenue North I Nashville, Tennessee 37243
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BEFORE THE TENNESSEE WATER AND WASTEWATER FINANCING BOARD

IN THE MATTER OF:

CITY OF WOODLAND MILLS TENN. CODE ANN. § 68-221-1010

-FINANCIAL DISTRESS

ORDER

On November 15, 2018, the Tennessee Water and Wastewater Financing Board (“the
Board”) reviewed the financially distressed status of the City of Woodland Mills (“the City”)
pursuant to Tenn. Code Ann. § 68-221-1010. Based on the City’s financial deficiencies, the Board
hereby orders the following:

1. The City shall have the Municipal Technical Advisory Service, the Tennessee
Association of Utility Districts, or another qualified expert assist in completing the
financial questionnaire previously sent by Board staff.

2. The City shall send the completed financial questionnaire and all supporting

documentation to Board staff by February 15, 2019.

ENTERED this %&s\day of November, 2018.

oV Bty

ANN V. BUTTERWORTH, Chair
Water and Wastewater Financing Board
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing has been served via certified mail return receipt
requested to the following on this 3: ; el day of November, 2018:

Mayor Wade Carrington

Ms. Norma Fowler, City Recorder
City of Woodland Mills

201 Cannon Moore Dr.

P.O. Box 153

Woodland Mills, TN 38271

e M/(W

Rachel E. Buckley
Counsel to the Board




Recommended
for Release



I. Recommended for Release

a. Financial

i. Town of Cumberland Gap
1. Town of Englewood
1ii. Town of Gainesboro
iv. Town of Gleason
v. Town of Mitchellville
vi. Town of Monterey
vii. City of Munford
viii. City of Westmoreland

b. Water Loss

i. Non-Revenue Water

1.

XN R W

9.

10.
11.
12.

City of Bluff City

City of Brentwood

Town of Byrdstown

City of Cowan
Dowelltown-Liberty Waterworks
Town of Kenton

City of La Vergne

City of Lebanon

Town of Maury City

City of Red Boiling Springs
Town of Signal Mountain
Town of Smyrna

1. Validity Score

1.

A AR I

City of Bluff City

Town of Estill Springs
Lauderdale County Water System
City of Loudon

Town of Maynardville

Town of McLemoresville

City of Millington

City of Smithville

Town of Tiptonville

182
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Release



Bluff City



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income
Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

BIuff City

2016 Audit 2017 Audit 2018 Audit
$761,294.00 $837,707.00 $870,506.00
$16,218.00 $1,580.00 $2,365.00
$777,512.00 $839,287.00 $872,871.00
$622,422.00 $566,493.00 $645,530.00
$155,090.00 $272,794.00 $227,341.00
$0.00 ($44,896.00) ($46,996.00)
$155,090.00 $227,898.00 $180,345.00
$0.00 $0.00 $0.00

Page 5 of 43
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STATE OF TENNESSEE

COMPTROLLER OF THE TREASURY
Justin P. Wilson
Comptroller of the Treasury DEPARTMENT OF AUDIT

DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(a)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name
1606 Bluff City [ ] Component Unit
Report Year Utility Type Date Received Date Referred Reviewer Report Status
6/30/2015 Water and Sewer 4/7/2016 5/3/2016 MEF Not Yet Reviewed
FINANCIAL DISTRESS
1 A Has deficit net position for the fiscal year ended.
B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
6/30/2015 ($64,233.00)
6/30/2014 ($116,182.00)
1 C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
WATER LOSS
] D water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
L] L]
Validity Score
[ ] Validity score below the amount established by the board 75
[ ] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) 58
Comments:

Form Revised February 2013
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STATE OF TENNESSEE

COMPTROLLER OF THE TREASURY
Justin P. Wilson
Comptroller of the Treasury DEPARTMENT OF AUDIT

DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name
1606 Bluff City [ ] Component Unit
Report Year Utility Type Date Received Date Referred Reviewer Report Status
6/30/2016 Water and Sewer 9/20/2017 9/25/2017 irh Not Yet Reviewed
FINANCIAL DISTRESS
] A Has deficit net position for the fiscal year ended.
] B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
(] C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
WATER LOSS
D water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
O | O
Validity Score
Validity score below the amount established by the board 70
Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) 225
Comments:

Form Revised March 2017




Town of Cumberland
Gap



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income
Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Cumberland Gap

2016 Audit 2017 Audit 2018 Audit
$253,463.00 $299,228.00 $278,265.00
$6,635.00 $7,860.00 $9,256.00
$260,098.00 $307,088.00 $287,521.00
$291,660.00 $254,428.00 $260,842.00
($31,562.00) $52,660.00 $26,679.00
($16,128.00) ($13,153.00) ($12,972.00)
($47,690.00) $39,507.00 $13,707.00
$0.00 $0.00 $166,993.00

Page 9 of 42
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STATE OF TENNESSEE
COMPTROLLER OF THE TREASURY
Justin P. Wilson

Comptroller of the Treasury DEPARTMENT OF AUDIT
DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts

SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(a) & (d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name
‘ 1651 ‘Cumberland Gap ‘ [] Component Unit
Report Year Utility Type Date Received Date Referred Reviewer Report Status
| 6/30/2016 Water and Sewer 3/1/2017 3/6/2017 irh Not Yet Reviewed
FINANCIAL DISTRESS
] A Has deficit net position for the fiscal year ended.
B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
| 6/30/2016] | ($47,691.00)
~ 6/30/2015] | ($73,241.00)
(] C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
WATER LOSS
D water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
| O
Validity Score
[ ] Validity score below the amount established by the board 79 ‘
Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) 20.7
Comments:

Form Revised March 2017




Town of Englewood



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income
Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Englewood

2016 Audit 2017 Audit 2018 Audit
$899,276.00 $959,186.00 $0.00
$37,959.00 $14,321.00 $0.00
$937,235.00 $973,507.00 $0.00
$809,184.00 $905,174.00 $0.00
$128,051.00 $68,333.00 $0.00
($22,247.00) ($22,285.00) $0.00
$105,804.00 $46,048.00 $0.00
$0.00 $232,500.00 $0.00

Page 13 of 42
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STATE OF TENNESSEE
COMPTROLLER OF THE TREASURY
Justin P. Wilson

Comptroller of the Treasury DEPARTMENT OF AUDIT
DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts

SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(a) & (d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name
1671  Englewood L] Component Unit
Report Year Utility Type Date Received Date Referred Reviewer Report Status
6/30/2015 Water and Sewer 4/11/2016 5/3/2016 MEF Not Yet Reviewed
FINANCIAL DISTRESS
] A Has deficit net position for the fiscal year ended.
B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
6/30/2015 ($1,874.00)
6/30/2014 ($82,688.00)
] C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
WATER LOSS
D water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
L] L]
Validity Score
[] Validity score below the amount established by the board 82
Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) 26.5
Comments:

Form Revised February 2013



Town of Gainesboro



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income
Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Gainesboro

2016 Audit 2017 Audit 2018 Audit
$784,216.00 $920,292.00 $899,141.00
$6,730.00 $12,723.00 $14,016.00
$790,946.00 $933,015.00 $913,157.00
$794,956.00 $779,022.00 $788,550.00
($4,010.00) $153,993.00 $124,607.00
($51,920.00) ($51,402.00) ($51,008.00)
($55,930.00) $102,591.00 $73,599.00
$0.00 $45,106.00 $376,621.00

Page 15 of 42
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STATE OF TENNESSEE
COMPTROLLER OF THE TREASURY
Justin P. Wilson

Comptroller of the DEPARTMENT OF AUDIT
DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(a)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name
‘ 1687‘ ‘Gainesboro [ Component Uni
Report Year Utility Type Date Received Date Referred Reviewer Report Status
| 6/30/2016 Water and Sewer | 12/29/2016 1/4/2017 TMH | Not Yet Reviewed
FINANCIAL DISTRESS
] A Has deficit net position for the fiscal year ended. \
B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
\ 6/30/2016 ($55,930.00)
| 6/30/2015 ($51,955.00)
(] C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
WATER LOSS
] D Water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
0 O |
Validity Score
[ ] Validity score below the amount established by the board \ 84 \
[ ] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) ‘ 19.6 ‘
Comments:

Form Revised February 2013



Town of Mitchellville



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Mitchellville

2016 Audit 2017 Audit 2018 Audit
$41,398.00 $55,913.00 $64,665.00
$0.00 $0.00 $0.00
$41,398.00 $55,913.00 $64,665.00
$71,976.00 $69,014.00 $60,902.00
($30,578.00) ($13,101.00) $3,763.00
($3,811.00) ($3,736.00) ($3,639.00)
($34,389.00) ($16,837.00) $124.00
$0.00 $0.00 $0.00
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A7)

T ¥
_LENNESSEE
COMPTROLLER
OF THE TREASURY
Jesmem I Whisns Jazox E, Musirowes
Comprroller Chief of Sanf
MEMORANDUM
TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(a)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Record Number Vendor Name
1782 Mitchellville [J Component Unit
Report Year Utility Type Date Received Date Referred Reviewer Report Status
6/30/2017 Sewer 12/27/2017 1/4/2018 TMH Not Yet Reviewed

FINANCIAL DISTRESS
[J A Has deficit net position for the fiscal year ended.

B Decrease in net position for two consecutive years. Fiscal Year
End Decrease in NP
6/30/2017 ($16,837.00)
6/30/2016 ($34,389.00)

[1 C Isindefault on certain outstanding debt.

Holders of the Bonds, etc. Principal Interest

WATER LOSS
[1 D  Wwater Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
[] []

Validity Score
[ ] Validity score below the amount established by the board

[] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System)

Comments:

Form Revised March 2017

Corperl Huw Bunioing | 425 Filth Avenue North | Mashville, Tennessee 37243



Town of Monterey



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

2016 Audit
$1,985,008.00

Monterey

2017 Audit
$1,980,247.00

2018 Audit
$2,198,077.00

$29,191.00

$35,218.00

$35,718.00

$2,014,199.00

$2,015,465.00

$2,233,795.00

$1,938,684.00 $1,829,940.00 $1,831,650.00
$75,515.00 $185,525.00 $402,145.00
($122,346.00) ($120,323.00) ($123,860.00)
($46,831.00) $65,202.00 $278,285.00
$0.00 $0.00 $0.00

Page 28 of 42
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STATE OF TENNESSEE
COMPTROLLER OF THE TREASURY
Justin P. Wilson

Comptroller of the DEPARTMENT OF AUDIT
DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(a)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name
| 1784 Monterey [} Component Uni
Report Year Utility Type Date Received Date Referred Reviewer Report Status
| 6/30/2016 Water and Sewer | 12/28/2016 12/29/2016 TMH | Not Yet Reviewed
FINANCIAL DISTRESS
] A Has deficit net position for the fiscal year ended. \
B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
\ 6/30/2016 ($46,831.00)
| 6/30/2015 ($197,661.00)
(] C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
WATER LOSS
] D Water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
0 O |
Validity Score
[ ] Validity score below the amount established by the board \ 82 \
[ ] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) ‘ 19.8 ‘
Comments:

Form Revised February 2013



City of Munford



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

2016 Audit
$1,634,970.00

Munford

2017 Audit
$1,662,810.00

2018 Audit
$1,929,462.00

$162,020.00

$174,358.00

$186,190.00

$1,796,990.00

$1,837,168.00

$2,115,652.00

$1,907,910.00 $1,899,020.00 $1,878,777.00
($110,920.00) ($61,852.00) $236,875.00
($65,842.00) ($52,360.00) ($59,172.00)
($176,762.00) ($114,212.00) $177,703.00
$0.00 $19,060.00 $0.00
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A7)

T ¥
_LENNESSEE
COMPTROLLER
OF THE TREASURY
Jesmem I Whisns Jazox E, Musirowes
Comprroller Chief of Sanf
MEMORANDUM
TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(a)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Record Number Vendor Name
1793 Munford [ ] Component Unit
Report Year Utility Type Date Received Date Referred Reviewer Report Status
6/30/2017 Water and Sewer 3/2/2018 3/6/2018 SRW Not Yet Reviewed

FINANCIAL DISTRESS
[J A Has deficit net position for the fiscal year ended.

B Decrease in net position for two consecutive years. Fiscal Year
End Decrease in NP
6/30/2017 ($155,799.00)
6/30/2016 ($176,762.00)

[1 C Isindefault on certain outstanding debt.

Holders of the Bonds, etc. Principal Interest

WATER LOSS
[0 D Water Loss Referral
AWWA water audit info

Wiater Loss Schedule - Status AWWA Excel File
[] []
Validity Score
[ ] Validity score below the amount established by the board 82
[] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) 4.0
Comments:

Form Revised March 2017

Corperl Huw Bunioing | 425 Filth Avenue North | Mashville, Tennessee 37243



City of Westmoreland



Water/Sewer Revenue

Other Revenue

Operating Revenue

Operating Expenses

Operating Income

Non-Operating Revenue(Expenses)

Net Change In Position

Grant/Capital Contribution

Friday, March 8, 2019

Westmoreland

2016 Audit
$1,537,701.00

2017 Audit
$1,808,688.00

2018 Audit
$2,005,261.00

$76,587.00

$46,693.00

$78,555.00

$1,614,288.00

$1,855,381.00

$2,083,816.00

$1,528,475.00 $1,603,633.00 $1,790,951.00
$85,813.00 $251,748.00 $292,865.00
($45,425.00) ($61,101.00) ($47,303.00)
$40,388.00 $190,647.00 $245,562.00
$0.00 $268,120.00 $90,739.00
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City of Bluff City



COMPTROLLER OF THE TREASURY
DEPARTMENT OF AUDIT
DIVISION OF LOCAL GOVERNMENT AUDIT

Justin P. Wilson
Comptroller of the Treasury

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Ulility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name
‘ 1606 |B|Uff City ‘ [ ] Component Unit
Rieponi Year Utility Type Date Received lDate Referred lR_evie!ver Report Status .
| 6/30/2016 Water and Sewer | 9/20/2017|| 9/25/2017| irh | INot Yet Reviewed |
FINANCIAL DISTRESS
[0 A Has deficit net position for the fiscal year ended. | -
[0 B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
I | —
L Il
[1 C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
| - | _ |
I [ ] |
! | | 1]
WATER LOSS
D water Loss Referral
AWWA water audit info
_Water Loss Schedule - Status - B AWWA Excel File
ul | O]
Validity Score
Validity score below the amount established by the board | 70 |
Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) [ 223 o |
Comments:

Form Revised March 2017
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CITY OF BLUFF CITY, TENNESSEE
Schedule of Unaccounted for Water (Unaudited)
June 30, 2018

AWWA Free Water Audit Software: WAS VB0
) s : Ao Wl Works Assodalhi
sporting Wo 1 : J & 2034,/A Ribhis Rosefiod.
Lo Water Audit Report for: ity of BIuff City (00000061) =
[+ ] Reporting Year:| 2017 702017 - 672018 |

Please enter dala in the white celis below. Where avallable, metered values shoutd be used; if melered values are unavailable please estimale a value. Indicate your confidence in the accuracy of the
input data by grading each component (n/a or 1-10) using Ihe drop-down list lo the left of the inpul cell. Hover lhe mouse over lhe cell lo obtain a description of Ihe grades

All volumes to be entered as: MILLION GALLONS (US) PER YEAR
To select lhe correct data grading for each input, determine the highesl grade where

the utility meets or exceeds all criteria for that grade and all grades below it. Master Meter and Supply Error Adjustments
WATER SUPPLIED B Enter grading in column 'E' and *J' ---—------ > Ppent: Value:
Volume from own sources: 58.300] MGIYr e MG/Yr
Water imporied: 0] MG/Yr MG/Yr
Water exported: | MGrYr ? | MG/Yr
Enter negative % or value for under-registration
WATER SUPPLIED: [ 101.300] MG/Yr Enter positive % or value for over-registration
AUTHORIZED CONSUMPTION ) Click here: [N
Billed metered: I IEM g 64.100| MG/Yr for help using option
Billed unmetered: [ BEM | MG/Yr butons below
Unbilled metered: JESI M| & 5.350| MG/Yr Pent: Valie,
Unbilled unmetered: [ WEA| & || 1.266] MG 126%|® O MGy
Default option selected for Unbilled unmetared - a grading of 5 Is applied but not displayed A
AUTHORIZED CONSUMPTION: \ 70.716] MarY eslulinsiosslect
= g_ g (7 percentage of waler
supplied
— OR
WATER LOSSES (Water Supplled - Authorized Consumption) r 30.584| MG/Yr i \alus
Apparent Losses . Pent. Y Value:
Unauthorized consumption: I M l—_ 0.253| MG/Yr 0.25%) 2 _JMEM
Detault option selected for horized cor lon - a grading of 5 Is appiled but not displayed

Customer metering inaccuracies: I N 1.058| MGIYr 1,50% MG
Systematic data handling errors: [l [EM| 7 ~ 0:180] mG/Yr | 025% ® [ —|mGive
Default option selected for Systematlc data handling errors - a grading of 5 Is applled but not displayed
Apparent Losses: "7 ] 1.471| MG/Yr

Real Losses = Water Losses - Apparent Losses: [  29.113| menvr
WATER LOSSES: [ 30.584| Mo

= ATER

NON-REVENUEWATER: BNl [ 37.200] monr

= Waler Losses + Unbilled Metered + Unbilled Unmetered

SYSTEM DATA

Length of mains: 8 IES 34.1] miles
Number of aclive AND inacliva service connections: [l EEH 1,169
Service conneclion density: _ 34/ conn./mile main
Are cuslomer meters typically located at lhe curbslop or properly line? il Yes| (lnglh of service line, beyond the property
Average length of cusiomer service line: boundary, that is the responsibility of the ulility)
Average length of customer service line has been set to zero and a data grading scoro of 10 has been applied
Average operaling pressure: -“EJ ?IJ.UT psi
COST DATA

Customer retail unit cost (applied to Apparent Losses): Il IEH $25.29||5/1000 gallons {US)
Variable production cost (applied to Real Losses): n n $1,258.21| Simiilion galions | Use Customer Retall Unlt Cost to value real losses

Total annual cost of operating water system: [l IEM| ¢ $667.739| S/vear
9
Lo

WATER AUDIT DATA VALIDITY SCORE:

| *** YOUR SCORE IS: B1 out of 100 **
A weighled scale for the components of ion and water loss is included in the calculation of Ihe Water Audit Dala Validily Score
PRIORITY AREAS FOR ATTENTION:
Based on the information provided, audit y can be improved by ing the following components:
|__1: Water imported |
| 2: Unaulhorized consumption |

[ 3: Systomatic data handling errors ]

AWWA Free Water Audit Software v5.0 55
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TENNESSEE
COMPTROLLER
O THE TREASURY

Fosuw P Whaaon Jasox B, Musieawes
Cunpirolice Chief of Sutlf
MEMORANDUM
TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

!{e_corMm_ber Vendor Name o -
[ 1137‘ |Brentw00d ] L] Component Unit
_liepon Year B _lElity Type } Date Received B D_atE Referred - Eexitﬂ _ Report Status
| 6/30/2017||Water and Sewer [ 12/29/2017]| 1/5/2018|[TMH | |Not Yet Reviewed
FINANCIAL DISTRESS

[J A Has deficit net position for the fiscal year ended. [ S |

(0 B Decrease in net position for two consecutive years. Fiscal Year

End Decrease in NP

[ I ]
— | E—

(1 C Isin default on certain outstanding debt.

Holders of the Bonds, etc. Principal Interest

-
I |
[ |

WATER LOSS
D  Water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
o[ - ol ]
Validity Score _
[ ] Validity score below the amount established by the board \ 76 J
Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) J 24.4 I
Comments:
Form Revised March 2017

CororLt, Hun Buioing | 425 Fifih Avenue North | Nashville, Tennessee 37243



CITY OF BRENTWOOD, TENNESSEE
AWWA WATER SCHEDULE - UNAUDITED
JUNE 30, 2018

AWWA Free Water Audit Software: WAS v5.0
Ammibiiean Wistar Yira ﬂ*ﬁ I‘lﬂﬂ
Reporting Workshaat ‘ g 63014 A g Rosenad
L Water Audit Report for:|Brantwood Water Services (TNO000063) = 1
[+ ] Reporting Yoar:| 2018 || 7/2017- 612015 |

Please enter data in the while cells below. Where avallable, metered values should be used; if metered values are unavailable please estimate a value. Indicate your confidence in the accuracy of he
Input data by grading each component (n/a or 1-10) using the drop-down list lo the left of the Inpul cell. Hover Ihe mouse over the cell to obtaln a descriplion of the grades

All volumes to be entered as: MILLION GALLONS (US) PER YEAR

To select the correct data grading for each input, delermine lhe highest grade where

1he utility meets or exceeds al crileria for that grade and all grades below it. Master Meler and Supply Error Adjustmenls
WATERSUPPLED S Enter grading In column 'E' and \J' - > Penl: Value:
Volume from own sources: [l 0.000| MG/Yr [ ] o] @ O MGITe
Water imporied: [N MM 1,996.091| MGIYr BE @ o MG
0.000] MG/Yr ERNER & O MG
B — Enter negalive % or value for under-regislration
= — WATER SUPPLIED: = j_.ﬂﬂﬁ.ll_ﬁj] MG/Yr Enter posilive % or value for over-registration
AUTHORIZED CONSUMPTION Click here: M

Bifled metered: “ 1 12?.]00 MG/Yr for help using optlon
Billed unmetered: B8 0.000] MGIYr buttons below

Unbilled metered: IEl i MGIYr Value:

Unbilled unmetered: M meve  [[12b%|e¢ © MG/Yr
Default option selected for Unbilled unmetered - a gradlng of 5i6 applled but not displayed
Use bullons lo select
AUTHORIZED CONSUMPTION: [ | 1 ,466. 401] MG/Yr percenlagsn o;walsr
. supplies
- valtie
WATER LOSSES (Water Supplied - ized C i [ 529.690| M ;—"—
Apparont Lossos i )
Unauthorized consumption: IESI BEl  ° | 4380 e |Marve
Dafault option selfected for Ized -a gradlng of§is applled but not displaysd
Customer metering Inaccuracles: n“] 6] 58. 500 MG/Yr MG
Systematic dala handling errors: [ Bl 3,568 Mo MGfYe
Default option sel: d for data errors - a urldlma of 5 Is opplied but not displayed
Apparent Losses: [ 7] [ 67. 053] MGIYr

Raal Losses = Water Losses - Apparent Losses: il e - 462.632] Moy
WATER LOSSES: = - 529.690] Morvr

NON-REVENUE WATER — s
NON-REVENUE WATER:  ill | 568.991] manvr

= Waler Losses + Unbilled Metered + Unbilled Unmelered
SYSTEM DATA

2258' miles
9,904}
ﬂdl conn./mile maln

Length of mains: [l Ml 0|
Number of sctive AND jnactive service connections: gl | 10
Senvice connection densily: “

Are customer maters typlcally located al the curbslop or property line? | Yesl (length of service line, beyond the property

R A ? ) prop
Averaqge 1Engllt of GUSWINET Service: ne -- boundary, Ihat is the responsibilily of the utilily)
Average length of customer service line has been set to zero and a data grading score of 10 has been applied
Average operating pressure: -nlm| 87.0) psi
COST DATA
Total annual cost of operating water system: MEBBEM| o )|  $10,753,338] $rvenr
Customer relail unit cost (applied to Apparent Losses): ““ 3683 Lsnooo gallons {US) —
Variable production cost (applied to Real Losses): IS IEM| o '$2,614.00] Sintillon gallons [ Use Customer Retall Uit Cost to value res! losses
WATER AUDIT DATA VALIDITY SCORE:
[ ***YOUR SCORE 1S: 84 nu! of 100 ***
Aweighled scale for the components of consumption and water loss is included in the calculallon of the Water Audit Dala Validity Score
PRIORITY AREAS FOR ATTENTION;
Based on the providad, atdit accuracy can be fmp by ing the following comp
|__1: Water imported |

| 2: Customer metering inaccuracies |

[ 3: Unauthoriaed consumption |

- 120 -
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CITY OF BRENTWOOD, TENNESSEE
AWWA WATER SCHEDULE - CONTINUED - UNAUDITED
JUNE 30, 2018

WAS vi50

Amadoarn Vralin Woca Alcdazen,

Kloptight © 3018, AX R Hiluasiod

Water Audit Report for:|Brentwood Water Services (TN0000069) |
Reporting Year:| 2018 ||  7/2017-6/2018 |

*** YOUR WATER AUDIT DATA VALIDITY SCORE IS: 84 out of 100 ***

m Attr] H
Apparent Losses: 67.058 |MGIYr
+ Real Losses: 462,632 |MGIYr
= WaterLosses: | 529,690 |MGIYr
B3 Unavoidable Annual Real Losses (UARL): | 86.97|MGYr
Annual costof ApparentLosses: | $456,008]
Annual costof RealLosses: | §$1,208,320/  Valued at Varlable Production Cost

Relum to Reporing Worksheel lo change his assumpiton
Performance Indicators:
. B { Non-revenue water as percent by volume of Water Supplied: [ 26.5%|
Non-revenue water as percent by cost of operating system: I 16.5% | Real Losses valued at Variable Production Cost

Apparent Losses per senvice connection per day: | 18.5§|gallonslconnecﬁonlday

Qperational Effici Real Losses per service connection per day: l_ - —121§§|galunstmnnacﬁc|ﬂday
rattonal ciency:
i . Real Losses per length of main per day*: | NIK_
Real Losses per service connection per day per psi pressure: |_—__1Tfjgalonmnnnscﬂowdayfpsl

From Above, Real Losses = Current Annual Real Losses (CARL): | 462.63]milion gallons/year

BB Infrastruciure Leakage Index (ILI) [CARL/UARL]: | 5.38|

* This performance indicator applies for systems with a low service connection density of less than 32 service connections/mile of pipeline

-121-
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Town of Byrdstown
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AT

¥
TeNNESSEE
C(_)h_'. PTROLLER
OF THETREASURY
Jusun B Winsox Jasox E, Musirowss
Compirallee Chicf of Seaff
MEMORANDUM
TO: ‘Water and Wastewater Financing Board
FROM: Division of Local Govemment Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Record Number Vendor I\!a_me
‘ 161 8‘ IByrdstown ‘ [J Component Unit
Repo_rt Year Utility Type ~ Date Received Date Referred Reviewer Report Status
| 6/30/2017||Water and Sewer 1| 2/1/2018) | 2/13/2018|[TMH | [Not Yet Reviewed
FINANCIAL DISTRESS
[l A Has deficit net position for the fiscal year ended. [ I
[[] B Decrease in net position for two consecutive years. Fiscal Year
End Decrease in NP
I—i—il IZT__.'______]
(0 € TIsin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
[ _ I o L ]
| N I |
WATER LOSS
D  Water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
m) | O |
Validity Score -
[] Validity score below the amount established by the board 82 ‘
Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) [ 58.8 l
Comments:

Form Revised March 2017

CorpiLL Huw Butioing | 425 Fifth Avenue North } Nashville, lennessee 37243
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AWWA Fres Wate i WAB VB0 |
B e P v . ! X s B A J'- " i - s . i ; 1 . e .
Water Audit Report for: [Town of Byrdstown (0000088) - il veis e o ]
IS [ Click to add a comment Reporting Year:| 2018 [| 7/2017.6/2018__|
Please anler dala in tha white cells below. Where availeble, matered valuas should be used; if d values are ur please a value, Indicate your confidence in the accuracy of the

inpul dala by grading each componant (n/a or 1-10) using the drap-down list to the left of the inpul call, Hover the mouse aver the cali to obtaln a descripilon of the grades
All volumes to be entered as: MILLION GALLONS (US) PER YEAR
To select the correct data grading for each input, determine the highest grade where

the utllity meets or exceeds all criteria for (hat grade and all grades below it Master Meter and Supply Error Adjustments
WATER SUPPLIED - Enter grading in column 'E' and 'J' g Pent: Value:
Volume from own sources: =n [N 276.200] MGIYr B MGIYr
Water Imported: i | menvr I & MGIYr
Water exported: [ii8 lEll| ¢ ~ 35500| MG/Yr (1 1 |maive
Enter negative % or value for under-regisiralion
WATER SUPPLIED: [ 240.700| marve Enter positive % or valus for over-registration
AUTHORIZED CONSUMPTION N Click hera:
Billed metered: = o ~123.200] Menvr for help using option
Billed unmetered: il o MGIYr butlons below
Unbilled metered: [0 IER| o 4.800| MG/Yr Penl: Value:
Unbilted unmetered: HEE R & 0.600] Mo [T Josoo  wer
A
!
- L. Use buttons to selact
AUTHORIZED CONSUMPTION: Bl | —_128.800] Mo/vr ‘ percentage of water
supplied
— OR
WATER LOSSES (Water Supplied - Authorlzed Consumption) I— 111.800| mGrvr l """"" e
Apparant Losses = Pent: Value

Unauthorized consumptlon: = i— 0.602| MG#ve ! 0.26% L_‘_ l___ iMBNr

Default optlon selected for unauthorized consumptlion - a grading of 6 Is applied but not displayed
Custamer metering Inaccuracies; NEMI M| s || 8.170| MGYr | 6.00%]| |  |menr
Systematic data handling errors: I WGHl| 7 | 0.010| MG/Yr I l0.010 MGHYT

Apparent Losses: [l [ = 8.782| morve

8 (Cul t Annual Real

Real Losses = Water Losses - Apparent Losses: [ 2] [_' 103.118| MG/Yr

WATER LOSSES: [ 111.900| MG

NON-REVENUE WATER
NON-REVENUE WATER: il 117.500] merve
= Waler Losses + Unbllled Malered + Unbliled Unmelered
SYSTEM DATA
Length of mains: [E3 8 ___ 200.0| mhes
Number of aclive AND Inactive service conneclions: JESIBEM| o || 3,000
Service connection density: [ 15| conn./mile main

Are customer meters typlcally located at the curbstop or property line?

(langth of sarvice line, bayond lhe praperty
Average length of customer service line: [FEE 2|

boundary, thal Is the respansibility of the ulllity)

COST DATA
Total annual cost of operating water system: IEMIMEH[ o || s1.353030| s e wm .,
Customer relail unlt cost (applied to Apparent Losses): [l Bl s '$10.94|[$1000 gallons (US) - |
Varlable production cosi (applled to Real Losses): JE il $552,00| $/Million gallons

WATER AUDIT DATA VALIDITY SCORE:

[ * YOUR SCORE IS: 80 out of 100 ** |
A weighled scale for the components of consumption and water loss Is included in the calculation of the Water Audit Data Validity Score

PRIORITY AREAS FOR ATTENTION;

Basad on the information provided, audil accuracy can be Improved by addressing the following components:
| 1: Customer metering Inaccuracies |
|__2: Volume from own sources |
| 3: unauthorized consumption |

AWWA Free Water Audlt Soflware v5.0 Reporting Worksheet 1

53
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A7)

»
TenNEsSEE
COMPTROLLER
OF THE TREASURY

Juaten 12 Wissan Jason B, Musiprawen
Cvnpirolice Chicfof St
MEMORANDUM
TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Reci)rd Nurlbel Vendo_r Name - o
[ 1646] [Cowan I (] Component Unit
Report Year F'L”it}' Type Date Received ) _Date Referreg - llm:wq Report Status -
| 6/30/2017| [Water and Sewer \ 2/21/2018| 2123/2018|[mlb | [Not Yet Reviewed
FINANCIAL DISTRESS

[1 A Has deficit net position for the fiscal year ended. F

(1] B Decrease in net position for two consecutive years. Fiscal Year

End Decrease in NP
I | |
[J C Isin default on certain outstanding debt.

Holders of the Bonds, etc. Principal Interest

| —
| E—
l

WATER LOSS
D  Water Loss Referral

AWWA water audit info

Water Loss Schedule - Status - AWWA Excel File -
o | O |

Validity Score
[] Validity score below the amount established by the board [ 78 |
Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) \I‘
Comments:

Form Revised March 2017

425 Fifth Avenue North | Nashyille, lennessee 37243

Corpect Huwe Bunoing




CITY OF COWAN
OTHER SUPPLEMENTARY INFORMATION
June 30, 2018

REPORTING WORKSHEET - UNAUDITED

AWWA Free Water Audit Software: WAS
A 0 Wl Whicks Amoaeren
0! T get lmemummmm -
=0 Watar Audit Report for:{COWAN BOARD OF PUBLIC UTILITY ]
[+ Reporing Year:] 208 || 760760018 |
Flnase antor duin in mmmumum Vihaee uned. are avalug (ndcat your conddence in e
of the inp by grading fa or 110} using tho drap-dewn Batte the loht of the input cell Vower Iho mowso oves tha cedite abiain a doscripliosafthe grades

All volumes o be enbered as MILLION GALLONS {U5) PER YEAR
To 3edeet the camee! dala grading for each nput, deemana ihe highes! grade

where I utilly mecs ar excceds all caesa for ihal grade and all grades below Mnabee Mbeler and Supply Eroe pdjustments
WATER SUPPLIED %o [ niiT QRN I GO B PR U e 2 .
Vilume Bum own Sources B &Y PR pa R Jm
Water enported . 0000, G 1 fﬁm
Watter exparieo. [ESIH| Y| 0000 MG 1Gen
l.iiar lm % o vulue Hur under qegrsirabon
WATER SUPPLIER: | FA845 more Eclor positne % of alue k1 overdegistmban
AUTHORIZED CONSUMPTION - Cheenuse: BN
[ iy menuuu 3761 Mar for holp wungoption
| Hlled umeﬂmﬂ n\n MEM battoma balaw
| umsied sutens 08 B0 | MG went, Viur )
[ umuuaununma-- 003 MG [F2R® o1 i
| Dwmult apton sslecisd for Unbitted g g of 8 is appiied bt not display t
[ s - Usabultons 1o askert
AUTHORIZED CONSUMPTION: ﬂ [ 44704 Mo poscanluge ol wilnr
supplied

‘ WATER LOSSES (Watar Suppliad - Authordized Consunpdon) [ 29131 Mo e
|| Apparent Losses . Pent: Value

unaumonzed constsnpiion: EREE  °| 0185 MG [ozss] @ O] Increr

Qotaull option for -a gl g ot 8 15 app bal aot displayed

000 worn oy

Syslemalic data handing sinars. - 0,900 MG 025%] @ C
Cwtault oplon subected kv Syrtematic dats handling eerors - a grading of [ is applbad but not dixplayed

Apparwritomax [N | 0,294 Mo

|| Real Lomes {Cument Annual Real Losses or CARL)
Roal Lossss @ Water Lassas - Apparant Lomar [ L 20,847 Mam

[ - ) WATER LOSSES: | 29444 | M

HON-REVENUE WATER ) o
won-REvenvewater B | 30,064 mony

2 ¥atar Lowwees Unbilind Manared » Unbillnd Lmmasesod

‘ SYSTEMDATA

150 mden

Lasmgtiv of maing - 5500 | 7Y
1255

Husnber of axibe AND Inacsive scrdce cannectians: 29 8| 3

Serder connceBon denally: 36 conn kmile muin
fue customes meters lypically localed at the curbstop or propaty R L0
line? [ ¥es
s 4 wngth of senice fne, beyond the oity
AverRgr ergtn o eusirmer serace e KR ° Lw.'.,mumsm tonponsisityol o bty

Avsrage tengih of cusamer sendas line has tizen =t to JerG And 3 dita grading wsare of 10 has oeen applied

|

|

| Awrge operting pessue: [ R 1)) 00| pai

\

| cosToava

Totat anmual cost of aparating water system- (RN IEH| $974.154 SAvar
Curstomer relal uilt cost {appiled o Apparent Losses) IERIEN| o 57 10/ |$1000 gallans (US)
[ Won camd (apphed i el tosses) 100 EER 1o $7 126 15 SMMlfion gallons =™ Cushomrne Rolad Uak Ot to vahen sral krsven.
WATER AUDIT DATA VALIDITY SCORE:
| = YOUR SCORE IS: 78 out of 100 *** J
Awsighad scale for $ip o t conmumphian snd wolae 08s is Inchuded it e cacwiton o the Yvalad Axin Roba Validiky Scame

PRIORITY AREAS FOR ATTENTION:

Easnd on v Wommaicn pronddod, awdn accuracy Can bo mprovd by addrossing tho Hllowng Companonts:
[ 1:vobume trom own sources |

[ Z Biiiod metoren — |

[ % Unsutherized i |
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CITY OF COWAN
OTHER SUPPLEMENTARY INFORMATION
June 30, 2018

PERFORMANCE INDICATORS - UNAUDITED

AWWA Free Water Audit Software: S vig |

by Ad |
System Atributes and Performance indicators  Core R

YWeter Audit Report forCOWAM BOARD OF PUBLIC UTILATY
Reporting Year| 2018 || 7et7-4o |

**"YOUR WATER AUDIT DATA VALIDITY SCORE 1S: 78 out of 100 **

e —l
¢ el [ BHIMGH

= " Vi loem | BT Mo

[ oot Arm e Losses (VARL:[See s mcefifon WY

| Amud cosi of Apparend Losses: | 5;11@]

Ao costof e Loses: Rﬂmmmmw

Performance Indicators:

Pee\enue wakres pecentby volume of Weer Stpplied
Nonveverue wak as percert by costofoperding sysen: | 17.5% RedlLosses vehued d Vasiabls Producion Cost

Francial:

ApparertLosses persevios conmectn perdey | 06gallonscomecionday

Red Losses per sesvice conneclon per day: dlunsfoouncﬁufﬂay
Red Losses per lengthofmein er day*

Red Losses pr serrice connecion pr dapper psipressire: | f 0lgalonsicomecton'dayfpsi

Operatond Effciency

| From Above,RedLoses =t v el Losses (R, [ 2 5nion e
il ot Ldege s LDORUAR [ |

* This perfomance indicdor applies for systems wih a fowsenvoe comeclion densily of less than 32 sendce conneghans/mile of pipaline
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e
TenNessee
COMITROLLER
OF THE TREASURY

Josven 12 Wiison

Comprolier
MEMORANDUM
TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-101

0(d)

226

Jason B, Musipawes

Chief of Seaff

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Vendor Name

_Record Number Vendor Name B
[Dowel]town-Liberty Waterworks

| 2878

[] Component Unit

Report Year Utility Type Date Received Date Referred

Reviewer Report Status

[7/30/2017] Water

|

12/26/2017} |

1/3/2018| [mlb

| II;II;I Yet Reviewed

FINANCIAL DISTRESS
[0 A Has deficit net position for the fiscal year ended.

[J B Decrease in net position for two consecutive years.

—

Fiscal Year
End

I |
| |

Decrease in NP

[] Validity score below the amount established by the board

Excessive non-revenue water % as established by the board
(Non-Revenue Water as Percent by Cost of Operating System)

Comments:

(1 € Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
[ I | I | |
| 1L | |
[ I I |
WATER LOSS
D  Water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
o[ | O |
Validity Score

T

Non-Rev Water %

206 |

Form Revised March 2017

Cororct. Huty Bunoing | 425 Fifth Avenue North | Nashville, Tennessee 37243
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Town of Kenton



STATE OF TENNESSEE
COMPTROLLER OF THE TREASURY
Justin P. Wilson
Complralier of the Treasury DEPARTMENT OF AUDIT

DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name
! 1732! }KentPn_ B | [] Component Unit
Report Year Utility Type Date Received Date Referred Reviewer Report Status
| 6/30/2016|[Water and Sewer \ 1/26/2017 | 1/30/72017|[SRW | |Not Yet Reviewed
FINANCIAL DISTRESS
] A Has deficit net position for the fiscal year ended. | |
[1 B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
[ ]
I | |
0 C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
| _ = | | 11 = B
L | Il |
i ) ] |
WATER LOSS
D water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
o[ | o B
Validity Score
Validity score below the amount established by the board ! 74 |
Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) | 233 ]
Comments: - )
|

Form Revised February 2013
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CITY OF KENTON, TENNESSEE
AWWA SCHEDULE - UNAUDITED
June 30, 2018

WAS v

i rie s W alo? Woiks Adsgeiatdn,
Loyt D20 14, AN Righés Hepaid|

5] Water Audit Report for:

EW | Clickto add acomment Reporting Year:

—

Plsage enter data in the while calls below, Where avallable, metered values should be used; If meiered valuas are unavailable plzase estimate a value. indicata your confidanca in the accuracy of the
Input data by grading each component (r/a or 1-10) using the drop-down list to the e of the input cell. Hover the mouse over tha call o ablaln a dascriplion of tha grades

All volumes to bhe entered as: MILLION GALLONS (US) PER YEAR
To selact the correct data grading for each Input, determine the highest grade where

the utity meets or exceeds all criteria for that grade and all grades below it. Master Meter and Supply Error Adjustmenls
WATER SUPPLIED <-——— Enter grading In column 'E' and 'J' -> Pent: Value:
Volume from own saurces: [] 30.387| MG/Yr En 3 |[-15.00% MG/Yr
Water imported: | 0000 MG/¥r [« ] MG/Yr
Water exported: [ [N 0.000] MGrYr EmEn | 1 MG/Yr
Enter negalive % or value for under-registration
WATER SUPPLIED: | 35.749| MGrvr Enter posltive % or value for over-registration
AUTHORIZED CONSUMPTION . Ty Click here: [
Billed metered: 8 25.491| MG/Yr for help using option
Bliled unmetered: I wa 0.000| MGHYr buitons below
Unbifled metered: 0]l 1.1563| MG/Yr Fent: Value:
Unblled unmetered: I M| s 0.447| MGIYr 1125%] Imcrve
Default option far Unbill od-ag g of 6 Is applied but not displayed ‘!
¥ re ... Use bultons lo select
AUTHORZED CONSUMPTION: Ml | 27.091| morvr Fe iR
supplled
OR
WATER LOSSES (Water Supg -A C | 8.658] mMoryr I»—-» value
Apparont Lossos : Fent: Vake:
Unauthorized consumption: mmEm | 0.000] MG/Yr Cozswl | Imarve

FALSE
Customer metering Inaccuracles: EREN 0.824| MG/Yr | 5.00%| T 7IMGITI'
Systematic data handing errors: [ERIEM| 7 || 0.0641 MG/Yr 0.25 == MGIYE

Default option selected for Systematic data handling errars - a grading of 5 Is applied but not displayed

Apparent Losses: [+ ] 0.888| MG/Yr

Real Losses = Water Losses - Apparent Losses: En I 7.770| MG/Yr

WATER LOSSES: E 8.658| Marvr

NON-REVENUEWATER: [l | 10.258] marve
= Walsr Losses + Unbiflod Metered + Linbiled Unmetered

NON-REVENUE WATE!

SYSTEM DATA
Langih of mains: [ M| s 154| mlles
Number of gctive AND inactive service cannections: IR | 7 || =—=T71,
Service connection density: 7] 47| conn./mile maln
Are customer meters typically located at the curbstop or property ine? [ N —
Yes| (len
S —— glh of service ine, bevond Lhe properly boundary,
Average lenglh of customer service line: (TSN lEM that is the responslbllity of the ulility)

Average length of customer service line has been set to zero and a data grading score of 10 has been applied
Average operating pressure; —|_3 45.0] psi

COST DATA
Total annual cost of operating water systern: [l BEMI| 10 $65,146| Sivear
Customer relall unit cost (appiied lo Apparent Losses): [+ ] [ $3.44[$/1000 gations (US) =i |
Variable production cost (applied to Real Losses): [l lEMl| 10 __$466.45] §/Mlian gatons u

WATER AUDIT DATA VALIDITY SCORE:
I"‘" YOUR SCORE IS: 79 out of 100 ***
A weighted scale for the components of consumption and water loss is Included in the calculalion of the Waler Audlt Data Validity Score

PRIORITY AREAS FOR ATTENTION:
Based on ine INFOMMal(on Proviaea, audlt accuracy ¢an De IMprovea by

e ot shos fot

[ 1: Volume from own saurces ]
| 2: Master metor orror ad) ]
[ rized consumplion |

See Independent Auditor's Report.
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CITY OF KENTON, TENNESSEE
AWWA SCHEDULE - UNAUDITED
June 30, 2018

Water Audit Software: WAS 5.0

8 Amarican Whn Yibrks Axsoaiton

sale

Water Audit Report for:|City of Kenton (0000347) |
Reporting Year:| 2017 ||  7/2017-6/2018 |

** YOUR WATER AUDIT DATA VALIDITY SCORE IS: 79 out of 100 ***

Systom Attributes:

Apparent Losses: 0.977 I_MGM

+ Real Losses: | 7.681 |MGHYr

= Water Losses: 8.659 |MG/Yr

Unavoidable Annual Real Losses (UARL): 1EB _@I 5 n definition MG/Yr

Annual cost of Apparent Losses: ' §§§§]]
Annual cost of Real Losses: Valued at Variable Production Cost
Relurn to Reporting Worksheet o changa Lhis assumption
icators:

e Non-revenue water as percent by volume of Water Supplied:
nancial:
Non-revenue water as percent by cost of operating system: Real Losses valued at Variable Production Cost

Apparent Losses per service connection per day: gallons/connection/day
Real Losses per service connection per day: 29.35|gallons/connection/day
Real Losses per length of main per day™: | N/A!

Real Losses per service connection per day per psi pressure: 0.61|gabnslconnemionldaylpsi

Operational Efficiency:

From Above, Real Losses = Current Annual Real Losses (CARL): milion gallons/year
[El Infrastructure Leakage Index (L) CARLUARLE: [ ]

* This performance indicaior applies for systems wilh a low service connection density of less than 32 service connections/mile of pipeline

See Independent Auditor's Report.
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STATE OF TENNESSEE
i COMPTROLLER OF THE TREASURY
Justin P. Wilson
Comptroller of the DEPARTMENT OF AUDIT
DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name
‘ 1745‘ ‘LaVergne | L] Component Uni
Report Year Utility Type - Datﬂeceived_ - Date Referred - 'Reviewer_ 3 Repaort Status
| 6/30/2016] Water and Sewer I[ 12/21/2016]| 1/412017|[mib | [Not Yet Reviewed |
FINANCIAL DISTRESS '
[0 A Has deficit net position for the fiscal year ended. | ]
[0 B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
[ | [ |
[ [
1 C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
I | | I |
[ | [ 11 — ]
WATER LOSS
D water Loss Referral
AWWA water audit info
.Water Loss Schedule - Status ) AWWA Excel File B
o[ | O] |
Validity Score
[] Validity score below the amount established by the board | 79
Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) | 7_72_.0 [
Comments: B -

Form Revised February 2013
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AWWA Reporling Worksheet
(Unaudited)

AWWA Frea Water Audit Soﬂwam' WAS V6.0
. i\m'liluanMurWnrhu&sﬁwlll\im

A d A . . . > ) . G 201 AltRighis Resar/nd,
7] Water Audit Report for:[City Of La Vergne I

W | Clickto add acomment | Reporting Year:| 2018 [|  7/2017-6/2018 |

Please enter data in lhe while cells below. Where available, melered values should be used; if metered values are unavailable please estimate a value. Indicate your confidence in Ihe accuracy of the input
data by grading each component (n/a or 1-10} using the drop-down list lo the lefi of the input cell. Hover the mouse over the cell to obtain a description of the grades

All volumes to be entered as: MILLION GALLONS (US) PER YEAR
To select the correct data grading for each input, determine the highest grade where

the utility meets or exceeds all criteria for that grade and all grades below it. Master Meter and Supply Error Adjustments
WATER SUPPLIED S Enter grading in column 'E' and 'J* ------—-- > Pent: Value:
Volume from own sources: [l N[ & || 1,256.980| MG/Yr | | g8 || -3o0m]l@® O |marvr
Water imported: {5 M| 1 ~10.500 MG/Yr [+ ] cH O ® 10500 MG
Water exported: [Jil M| ria || ~0.000| MG/Yr [ + ] Q0 @ MG/Yr
Enter negative % or value for under-registration
WATER SUPPLIED: 1 1,295.35?; MG/Yr Enter positive % or value for over-registration
AUTHORIZED CONSUMPTION — Cliok here: HEM
Billed metered: IS IEM 79 857.320 MaG/Yr for help using oplion
Billed unmetered: IES | 0.000| MG/Yr buttons below
Unbilled metered: IES _?__ 18.935| MG/Yr Pent: Value:
Unbilled unmetered: IS M ~ 16.198| MG/Yr (1259 [®@ O |mervr
Default option selected for Unbllled unmetered - a grading oi 5 |s applied but not displayed 4
AUTHORIZED CONSUMPTION: [l 892.453] MGy Ficcelulionsliossct
s I " (s percentage of water supplied
OR
value
WATER LOSSES (Water Supplied - Authorlzed Consumption) |_ 403.402] MG/Yr |
Apparent Losses Pent: v Valuer
Unauthorized consumption: [IE8 M | 3.240| MG/Yr [ozsw [®@ O Imanvr
Default option selected for unauthorized consumption - a gradlng of 5 is applied but not displayed
Customer metering inaccuracies: M HEM| 7 91.983| MG/Yr 950% | ® D | IMarve
Systematic data handling errors: g5l IEN 2.143| MG/Yr 0.25%| ® C |MG/Yr

Default option selected for Systematic data handling errors - a grading of 5 is applled but not displayed

Apparent Losses: [ 97.366| Ma/vr

Real YoEssaE Water Losses - Apparent Losses: 306.037| Ma/vr
WATER LOSSES: [ 403.402| MG/Yr

NON-REV WATER

NON-REVENUE WATER: |2 438.536] MG/Yr

= Water Losses + Unbilled Metered + Unbilled Unmetered
SYSTEM DATA

Length of mains: [l 8 184.0| miles
Number of active AND inactive service connections: [l IEll| 9 | 12,020
Service connection density: | il 65| conn./mile main
Are customer meters typically located at the curbstop or property line? | Yes (length of service line, beyond the property boundary,
Average lenglh of customer service fine: [l that is the responsibility of the utility)

Average length of customer service line has been set to zero and a data grading score of 10 has been applied
Average operating pressure: -nl_n_]l 1l0—1 psi

COST DATA
Total annual cost of operating water system: [ E —_ $7.474.f4_7_2:" $/Year
Customer retail unit cost (applied to Apparent Losses): S Il s $56.53[$/1000 gallons (US)
Variable production cost (applied to Real Losses): [l 9 L _$476.33] $/Million gallons [] Use Customer Retail Unit Cost to value real losses

WATER AUDIT DATA VALIDITY SCORE:
[ ***YOUR SCORE IS: 78 out of 100 ***
A weighted scale for the components of consumption and water loss is included in the calculation of the Water Audit Data Validity Score

PRIORITY AREAS FOR ATTENTION:
Based on the informalion provided, audit accuracy can be improved by addressing the following components:

| 1: Volume from own sources |
[ 2: Unauthorized P r

[ 3: Systematic data handling errors |
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City of Lebanon



STATE OF TENNESSEE
COMPTROLLER OF THE TREASURY
Justin P. Wilson
Comptroller of the Treasury DEPARTMENT OF AUDIT
DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

_Record Number Ven@r_Name -
| 1747I ‘Lebanon ] [] Component Unit
_Repod Year Utility Type ) Date Received _Date Referred ~ Reviewer  Report Status
| 6/30/2016| [Water and Sewer Il 3/25/2017| 3/28/2017|[TMH | [Not Yet Reviewed
FINANCIAL DISTRESS o I [
(1 A Has deficit net position for the fiscal year ended. 'i J
(1 B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
|
I |
[1 C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
I | [ | —
1 | | || |
WATER LOSS
D water Loss Referral
AWWA water audit info
Water Loss Schedule - Status ‘AWWA Excel File B .
O | | O] [
Validity Score )
[] Validity score below the amount established by the board |_ 79 |
Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) I 223 J
Comments:

Form Revised March 2017
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AWWA Free Water Audit Software: VIAS VB0
RB orti n E’ Worksheel AMERGAN WAl Works Associdion

Copyll @ 2014, Al Righls Reatesey
r: | City of Labanon
a[__ 2018 [ 7moir w2018

Hu»mur muln ewvmll,n calls below, Mmmml-,mmwum ahoukd be used, it melsrad valdes an unavallable plaase eatimate a vaius Iridicate your confidencs n the accuracy of the
mmlmlﬂwﬂl #ach componant (n/a or 1:10) uﬂntunwnp-dcmudw the left of tha input call: Haver Ihe mouss over (he call o obtain a description of the grades

All volumaes to be entered as: MILLION GALLONS (US) PER YEAR
To aelecl {hs comrect data grading foreach Input, determine: lhe highest grade where

g the utility maels or exceeds gl criteris for that:grade and all grades balow It. Master Meter and Supply Evar Adjustments
WATER SUPPLIED <———-- Enler grading in column ‘E’ and '’ -—-—~—> Pant: Value;
; 4 Velums m own sources: KN IE[ o 2,194.204] MoAYe I! 2.00% MaYs
Wiater imparted: IE IEM [ s | 0.000] MG/Yr |marye
Water exporied: S I | = | 450.373] MGIYr N R 2003 MGIYT
ge f Enter.negative % or value for under-registralion
WATER SUPPLIED: | 1,693.810| manr Enter posltive % or value for over-ragisination
AUTHORIZED CONSUMPTION Click here: [IEHI
Billed moterad: [N “ 1,157.638] MG/Yr for halp using option
Billed unmatered: 0.000| MGAYr biitans below
Unbilied meterad: E 0.000] MGAYr Pent: _ Value:
. Unbined unmetereq; I | 23,943 Mo O ®0s  wene
‘Unbllled Unmetered volume antered (8 greater than Ira racommended defeult value 4

AUTHORIZED CONSUMPTION: IRl 7,181.582] Monr - o5
‘ upplied

WATER |LOSSES (Water Supplled - Authorized Consumption) 512.228| MGHYr
* Unauthorized conoumption; IEIEA- Mane
Default option selected for unauthorized ption ~agrading of & Is applied but not displayed
Cust curacios: MMM = | 55609] Marve
Systamatic data handiing errors: IS M 5 | 31.897] MGAT

ApparentLosses: [ENl 71.835] mervr

- Real'Losses = Watar Losses - Apparent Losses: EA 440.294( MG/Yr
'WATER LOSSES: ; | §12.228| MGIYr

prescs e . NON-REVENUEWATER: Ml [ 636.471] morvr
= Watar Losses + Unbiled Metered + Uinbiied Unmoterad
SYSTEM DATA ;
Length of matns; nH 256.2] miles
Number of getive AND Inactive service connections: “ 11,460
Service contiection denaity: 45| conn./mile maln
Are customar meters typlcally located at the curbstop or property line? Yes (lengih of sarvice line, bevong the property
) Avarage lengih of clistomer service fine: “ boundary, that ia the responsibility of the utilily)
ge length of ‘service line hag been set to zero and a dala grading score of 10 has baen applied
Avarage operating pressure: IRINIEM [ = | psi
COSTDATA
Tofal amua} cos\ of operating watsr system: N MEM[ o | 7,128,625 $fvour
Customier refall unilcost (applled to Apporent Lasses): Illl $14.42|[$/1000 galions (US
Variable production coat {applled 1o Real Losses): IES Il $6562.10] SMalion galions Customer Retal Unt Cost 1o value real losses
[ET ™ YOUR SCORE 18: 78 out of 100 ** |
4 A weighted scele for (he componenis of consumption and water loss is Included in the calculation of the Waler Audit Data Validily Score

Basad on t@ lnfmaﬂm pmfdﬂﬂf.mﬂﬂ aCOUrAOY can ba Improved by addresslng the following componants:

l:hB:Imdmalﬂld . |

f ..z:.customlrmwm i od 1o mnﬂ.oml

| 3t Unauthorfzed consumption |

134
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Town of Maury City



STATE OF TENNESSEE
COMPTROLLER OF THE TREASURY

DEPARTMENT OF AUDIT

Justin P. Wiison
Comptroller of the

DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)

noted above.

Vendor Name

Maury City

Record Number

[ 1766\

Date Received Date Referred

Report Year Utility Typg
5/24/2016] |

i 6/30/3013_| [Water and Sewer ||
FINANCIAL DISTRESS
(0 A Has deficit net position for the fiscal year ended.

[0 B Decrease in net position for two consecutive years.

(1 C Isindefault on certain outstanding debt.

Holders of the Bonds, etc. Principal

WATER LOSS
D water Loss Referral
AWWA water audit info

Water Loss Schedule - Status

) §/6/2016[ |SRW

AWWA Excel File

l [] Component Uni

Reviewer

Fiscal
Year End

Report Status
| lNot Yet Reviewed

Decrease in NP

Interest

0| | O

[] Validity score below the amount established by the board

Excessive non-revenue water % as established by the board
(Non-Revenue Water as Percent by Cost of Operating System)

Comments:

Validity Score

Non-Rev Water %
30.9

Form Revised February 2013

|

|
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STATE OF TENNESSEE
. ) COMPTROLLER OF THE TREASURY
Justin P. Wilson
Comptroller of the DEPARTMENT OF AUDIT
DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO:

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name _
‘ 1766i ‘Maury City I ["] Component Uni
Report Year  Utility Type ~ Date Received Date Referred IReviewer 3 Report Status )
| 6/30/2014|\Water and Sewer || 6/22/2016] | 6/27/2016/[SRW | [Not Yet Reviewed
FINANCIAL DISTRESS ) |
[1 A Has deficit net position for the fiscal year ended. | o _|
[0 B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
[ ] |
f. | | |
[0 C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
i I b N |
I,' | | || |
WATER LOSS
D water Loss Referral
AWWA water audit info
Water Loss Schedule - Status ) AWWA Excel File -
a] | O |
Validity Score
[] Validity score below the amount established by the board [ 75 ‘
Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) {: 264 o I
Comments: B -

Form Revised February 2013
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TOWN OF MAURY CITY, TENNESSEE
SCHEDULE OF UNACCOUNTED FOR WATER - UNAUDITED
June 30, 2018

[ ! AL w0
2 A et L s e Ll
Renoding Weeksheet ARSI, BIER B 1 351
Water Audit Raport fnrt|1‘uwll of Maury City (0000441) ]
Reporting Year:; 2018 [l 7/2017-s2018 |
F white cells below. values ae e avalue . Indicate your conlidence in e
the by - 1 of he Hover the mouse overthe cell @ obtasn a gescripbon ofthe gragdes
All volumes to be entsred as: MILLION GALL.ONS (US) PER YEAR
To sdect the comect data grading for each input, determine the highest grade
where the utilily meets or exceeds all aiteria for that grade and all grades below Master Meter and Supply Emor Adusiments
WATER SUPFLIED <--—— Enter grading in column E'and ' ———>  peqy; Value:
Volume from own sources: [ I 5 )] 15 EEES _30% @& O _ [Menr
Waler imported: | + O MG
Water exported: (3] 53 EREE| | ® O M
i S Enter negative % ar value for underregstration
WATER SUPPLIED: [ L e _B§] MGHYT Enter positive % or value for aver-registration
AUTHORIZED CONSUMPTION ciicknere: [
Billed melered: == 18.418] MENYT for hexp using opion
Billed unmelered: n!n _0.000] maryr buttons below
Unbilled metered: I3 I 0.000] MGYr Pont Value:
Unbilted unmelered: -- R4 0.699| MGHYr o ®oew e
Unbilled Unmetered volume entered Is greater than Lhe recommended defaull value 4
3 . Usebulionsto select
AUTHORIZED CONSUMPTION: [l | 19.117] Manr Ao
supplied
[
WATER LOSSES (Water Supplied - Authorized Consum ption) 7.246] Marvr s ahe
Apparent Losses Pcnt ¥ Value:

Unauthorized consumption: M EEE  ° Menr [05%]l @ o]  [wew

Default option selected for unauthorized consumption - a grading of & Is applled but not displayed

Customer melering lnaccurams:-l_J _ 0.570] MG 300% MG
Syslematic data handing erors: [N [ "0.046] MGrYr [i025%] @ Q (NG
Defauit opfion selected for Systamatic data handling arrcu ag ors - a gradis g of 5 1a applied but not dispiayed

_._'_l
Apparent Losses: [l 0.682) MG

al Losses nt Annual Real Losses
Real Losses = Water Lossees - Apparent Losses: - MG/Yr
B WATER LOSSES: [ 7.246| Morvr
N-REVENUE WA’

NONREVENUEWATER: [l 7.945] Marvr

= WalerLosses + Unbilled Melered + Unbilled Unm elered

SYSTEM DATA
Length of mans: [EH [E8[ 7 50 0] mites
Number of siciive AND ingctive sevice connections: [N | 7 480
] Sendce connection density: iRl 10| connmlle main

Are cusiomer meters typically located al the curbstop or property

line? ’j_‘ len nl‘smte Ene, heyond the erly
Average lencih of customer semce iine ENER C i y. theal 5 "Tw utility)
Average length of customer service line hasbeen set to zero and a data grading score of 10 has hesn applled

Average operating pressure: [ JEHI[ 7 Pt

COSTDATA
Total annual cost of operating water system: =N $281.082] Siear
Custormer retail unit cost (applied to Apparent Losses): N Il | o ~ $10.00]|$/1000 galions (US) |
Variable production cost (appiied to Real Losses): [l lEll| « $825.40] s/Milllion gallons [ use CustomerRetalltint: Cost to valoa real

WATER AUDIT DATA VALIDITY SCORE:
| *** YOUR SCORE 1S: 81 out of 100 *** I

ts of plion and waler loss is included in the calculalion of lhe Waler Audit Dala Validity Score

| Based on lhe information provided, audit accuracycan be imp by addressing the following comp

| 1:Volume from own sourcea |

| 2:Unauthorized consumptlon |

[ 3:8yawmatic data handiing errors |

The accompanying notes are an integral part of the financial statements.
48-



TOWN OF MAURY CITY, TENNESSEE
SCHEDULE OF UNACCOUNTED FOR WATER - UNAUDITED
June 30, 2018

245

A

System Attributes:

Performance Indicators:

Financial:

‘Operational Efficiency:

* This performance indicator applies for systems with a low service conneclion densily of less than 32

BALS WL
A e s Kereechilban
G SHARA, A SRl b s woesst

Reporting Year:| 2018 || 7/2017-6/2018 |

#*YOUR WATER AUDIT DATA VALIDITY SCORE S: 81 out of 100 ***

Apparent Losses: | 0682 MG
£ Real Losses: 6.565 MG
= Water Losses: 7.248 [MGNYr

[ Unavoidable Annuel Real Losses (UARL): [See Timis in definifon  [MGIYe

Annual cost of ApparentLosses: [ 6.8 "E

Annual costofReal Losses: [ §6418] Valued at Variable Production Cost
Return b Reportng Worksheetio change this assumpibn

n-revenue walaras percent by volume of Waker Supplied. ~ 301%

Non-evenve water as percent by cost of oparaling system: | 46% Real Losses valued at Variable Production Cost

ApparentLosses perservice connecfonperday: [ 3 89|gallons/connecon/day
Real Losses per service connectionperday: [ WAJgallons/connection/day
Real Losses per length of main per day*. | = SSQﬁ]gaﬂonslmielday

—

Real Losses per service connaction per day per psi pressure:

From Above, Real Losses = Current Annual Real Losses (CARL): | ~ 6.56|mllon gallons/year

[ hfestuchre Leakage Index (L) [CARLUARLY [

ry

/mile of pipeline

: = r\lT;\]gallonslconneclionldaylpsi

The accompanying notes are an integral part of the financial statements.
-49-
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)

>
TENNESSEE
(_OM I’TII(OLI.ER
OF THETREASURY
Joswes P Winsox Jasox E, Muspowes
Commprrolier Chiefof St
MEMORANDUM
TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Record Number ‘Vendor Name - o
L 1804| [Red Boiling Springs | (] Component Unit
Be&n Yea_r Utility_TypE - - Date Receide Date&efe_rred - Reviewer N Report Status
| 6/30/2017| |Water and Sewer I 1/23/2018|| 2/1/2018][TMH | [Not Yet Reviewed |
h?INANClAL DISTRESS
(] A Has deficit net position for the fiscal year ended. |
[(J B Decrease in net position for two consecutive years. Fiscal Year

End Decrease in NP

[1 C Isin default on certain outstanding debt.

Holders of the Bonds, etc. Principal Interest

[ ] - JI
|

[ - )

WATER LOSS
D  Water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
O i ] o] |
Validity Score
[] Validity score below the amount established by the board | 84 |
Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) ]T]
Comments:

Form Revised March 2017

CoroeLl Hute Bunping | 425 Fifth Avenue North | Nashville, Tennessee 37243
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= Water Audit Report for: [Clty Rod Bolling Springs ]
v Reporting Year:|__ 2018 702017 - 612018 |
Please enter dala in lhe white cells below, Whare avallable, melered values should be used; il values are t ilabla please sstimale a value, Indicate your confidence in Lhe accuracy of the

inpul data by grading each component (n/a or 1-10) using the drop-down list to the lefl of Ihe input call, Hover the mouse over lhe cell lo obtaln & descriplion of Lhe gradss
All volumes to be entared as: MILLION GALLONS {US) PER YEAR
To selecl ihe correct data grading for each input, delermine the highest grade where

the utillty meels or excesds all crilerla for thal grade and all grades below It. Master Meter and Supply Error Adjustments
WATER SUPPLIED < — Enter grading in column 'E' and \J' —~——-> Pent: Value:
Volume from own sources: ¥ s 236.107| mGryr ® O Imeive
Water Imported: s 8 1.693| MGrYr ® O M@y
Waler exporied: &3 9 36.943| MG/Yr @ O MGy
Enter negative % or value for under-reglstration
WATER SUPFLIED; | 202‘857| MG/Yr Enter positive % or value for over-regisiration
AUTHORIZED CONSUMPTION Click here:
Billed metered: JIEM [ o 137.052] MG far help using option
Billed unmetered: JEH (68| o 0.000] MGrYr bulons below
Unbllled metered: i Bl 8 5.912] MG/Yr Pent! Valua:
Unbilled unmetered: FEH HEX| 7 0.033| MG |]O @ loo3s IMaave
A
T f.. Use bullons (o select
AUTHORIZED CONSUMPTION: i [ 142.997| morvr percentage of walar
supplied
OR
WATER LOSSES (Water Supplled » Authorized Consumption) 59.860] mGryr e value
Anparent Logses Pent: Valua:
Unauthorized censumption; & [E 0.507| MGYr [oz5%|® O | |G
Default optlon selectod for unauthorized consumption - a grading of & is applled but not displayed
Customer metering Inaccuracles: Hall [ 1.444] MGV 1.00% O MGHYr
Systemalic dala handling errors: [l | 0.343]| mMorvr L 0.26%|) @ O MGHYE
Default optlon selected for Systematic data handling errors - a grading of & Is applled but not displayed
Apparent Losses: MGIYr
g8l Losses ual Real Lo
Real Losses = Water Losses - Apparent Losses; 122} 57.566 MGrYr
WATER LOSSES: [ 59.860] Marvr
ON-REV E
NON-REVENUE WATER: [l 65.805] MGI¥r
= Waler Losses + Unbilled Malered + Unbilled Unmoterod
SYSTEM DATA
Length of mains: g 60,0| mites
Number of gelive AND |ngclive service connections: [ 1,778
Service connectlon densily: ] 38| conn./mite main
Are customer melers typleally localed at the curbstop or property line? Yes (length of service line, beyond the property
Average length of cuslomer sefvice line: ke boundary, that s the respoensibllily of tha utllily)
Average fength of customer service line has been set to zero and a data grading score of 10 has been applled
Average operating pressure: 55.0] pst
COST DATA
Total annual cost of operating waler aystem: FESI M| o | $725.000 F@g
Cuslamer retail unit cost (applied lo Apparenl Losses): ﬂ $5.51||$/1000 gallons (US) |
Varlable praduclion cost (applied 1o Real | nssas)’ 13 $2.050 00 $Milion galinns [ 1se Cuistomer Retall Linik Cast to value rel losses
WATER AUDIT DATA VALIDITY SCORE:
[ “** YOUR SCORE |S: 83 out of 100 ***
A weighled scale for the componenls of consumplion and water [oss Is included in the calculalion of the Waler Audil Data Validity Score
BRIORITY AREAS FOR ATTENTION:
Based on lhe infortnalion provided, audil accuracy can be improved by addressing the following components:
|__1: Volume from own sourcos ]
[ 2: Unauthorlzed consumption |

3: Systematic data handling errors
¥ ]

e
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Town of Signal
Mountain
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STATE OF TENNESSEE

COMPTROLLER OF THE TREASURY
Justin P. Wilson
Complroller of the Treasury DEPARTMENT OF AUDIT

DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name o

l 1855|  [Signal Mountain | [ GompanentUnit

__Report Year _ ‘Utility Type ‘ Date Received Date Referred Reviewer Report Status

| 6/30/2017| |Water I 12/12/2017|| 12/13/2017|[MEF | Not Yet Reviewed
;FINANCIAL DISTRESS

[1 A Has deficit net position for the fiscal year ended. |

| [0 B Decrease in net position for two consecutive years.

Fiscal
Year End Decrease in NP
| [ 1] |
| I | | | |
|
' [1 C Isindefault on certain outstanding debt. |
Holders of the Bonds, etc. Principal Interest |
[ — | | I ] |
l_ | | | [ | |
[ | | || | |
WATER LOSS
| D water Loss Referral
| AWWA water audit info
I Water Loss Schedule - Status ) _AWWA Excel File )
: O | | o[ |
Validity Score _
[] Validity score below the amount established by the board [ 84 |
[
! Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) [ 13902.2 ]
Comments:
|

Form Revised March 2017



TOWN OF SIGNAL MOUNTAIN, TENNESSEE
Schedule of Unaccounted for Water
June 30,2018

AWWA Free Water Audit Software:

Water Audit Report for: [Town of Signal Mountain (0000634)
Reporting Year:| 2018 | 712017 - 22018

All volumes to be entered as: MILLION GALLONS (US) PER YEAR

Master Meter and Supply Error Adjustments

WATER SUPPLIED 5 Enler grading In column 'E' and '’ ———>  peq: Valus:
Volume from own sources: MG/Yr MarYe
Water imp: 297 548 marnvr MY
Water exported; MG/Yr MGy
Entor negalive % or value for under-reglatration
WATER SUPPLIED: { 297,548 | Meryr Enter positiva % er valuae for ovar-registration
AUTHORIZED CONSUMPTION
Bllled 7 203678 MG/Yr
8lllsd unmetered: MGrYr
Unbliled metered: [ 0.003| marvr Pent: Value:
Unbilted 1 10 3.382| manvr [ [ 13.382 Imgree
AUTHORIZED CONSUMPTION: | 207.064] Mo/vr
WATER LOSSES (Water Suppliad - A C ) 90.484 | Marye
Apparent Logsas Peat: Value:
Unauthorized consumption: 0.676] MG/t [ [ 0676 e
Customer metering inaccuracies: MG/ [ 5.00%] | |nagve
Systematic data handling errcrs: ME/Yr i { 10001 e
Apparent Losses: MGAYr
Real Lossas = Water Losses - Apparent Losses: 79.087 | MG/Yr
WATER LOSSES: | 90.484 | Morvr
NON-REVENUE WATER
NON-REVENUE WATER: 93.869| MGrYr
= Walsr Loseas + Unbilled Metared + Unbllled Unmolared
SYSTEM DATA
Length of mains: | 67.0| miles
Number of getive AND ingctiva sarvice g 7 3,756
Servica connectian density: 58| conn./mile main
Are customar melers typically located at the curbetop or property line?

Average lengih of customer service line:
Average langth of customer service line has been set to zero and a data grading score of 10 has bean applied
Average operaling pressure: ([ 1800] e

COST DATA
Tolal annual cost of operating water syatam: | 10 | $1.381,086 Srvoar
Customer retell unit cost (spplied to Apparent Loasas): [) $6.76|$/1000 gallons (US) ]
Variable p cost (applied to Real Losges): |10 | $2,107.86] $/Million gallons
WATER AUDIY DATA VALIDITY SCORE;
[ *4 YOUR SCORE IS: 84 out of 100 *** |
A weighted ecale for the components of consumplon and weter ioss is included In the calculation of the Waler Audit Data Valldity Score

ERIORITY AREAS FOR ATTENTION;
Based on the information provided, sudlt accuracy can be Improved by addrassing the followlng components:

1; Unbliled meterod ]

2: Waler impored |

3; Biiled motorod ]

252
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TOWN OF SIGNAL MOUNTAIN, TENNESSEE
Schedule of Unaccounted for Water
Juoe 30,2018

WAS v5.0

AWWA Free Watar Audit Softwarae:
It Report far: 0000834)
Reporting Year: 712017 - 6/2018

“* YOUR WATER AUDIT DATA VALIDITY SCORE IS: 84 out of 100 **

= Apparent Lossss: 11307 el
* Real Lossss: | hos [end

= Wator Losses: 40484 [Te

Unavoldable Annual Real Losses (UARL): I v

Annual cost of Apparent Lasses:

Valued at Varlable Production Cost

Annual cost of Real Losses: !
Return to Reporling Worksheel lo change (hls assumpllon

Padormance Indicators:
Non-revenue »t!ar as parcant by volume of Watar Supplied: [ 315%]

Non-revenualwater as percent by cost of aparating system: m Real Losses valued at Varlable Production Cost

Apperant Losses per service connaction per day: IR o ons/connection/day
Real Losses per service connection per day: sllons/connection/da
Operatianat : par ey mg y
Real Losses per length of maln per day*: m
Real Losses pek servics connection per day per psl pressure: IEEE] o2 110ns/connection/dayips]
From Above, Real Losses = Current Annual Real Losses (CARL): “mlmon gallons/yesr

Inffastructure Leakage Index (ILI) [CARUUARL]: [ s
* This parformance indicator W lnriElema wilh & low sarvice conngclion densily of less than 32 sarvice cunnacllung_ﬂrﬂle of pipaling

89



Town of Smyrna '



255

A7)

TeNNESsEE
COMPTROLLER
OF THETREASURY
Jovtes B Wiaoxs Jasan E, Muserawgy
Comprraller Cvinf of Seaff

MEMORANDUM
TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Record Number Vendor Name )
[ 1860J \Smyrna | [ "] Component Unit
Report Year [itlliy Type ) Date Received _ Date Ref‘frrcd i IEvie_wer_ Report Status
6/30/2017||Water and Sewer | 12/21/2017)[ 1/2/2018|[mlb | [Not Yet Reviewed
FINANCIAL DISTRESS
[J A Has deficit net position for the fiscal year ended. !
(1 B Decrease in net position for two consecutive years. Fiscal Year

End Decrease in NP

[ 1 |
I ] ]

[J C Isin default on certain outstanding debt.

Holders of the Bonds, etc. Principal Interest
l ] | || |
WATER LOSS
D  Water Loss Referral

AWWA water audit info

Water Loss Schedule - Status AWWA Excel File
O] | O] B |

Validity Score
[] Validity score below the amount established by the board 92
Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) [ 22.0 l
Comments:

Form Revised March 2017

CoroeL. Huty, Buioing | 425 Fifth Avenue North | Nashville, Tennessee 37243
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AWWA Reporting Worksheet
(Unaudited)

AWWA Free Water Audit Software: WAS V8.0
Ametican Water Works Assoclation.
" R i o Y- . _ Comytight @ 2014, All fgihia Ausarynd.
L2 Water Audit Report for:| Town of Smyrna Water System (0000639) - — =
.| Reporting Year:| 2018 ||  7/2017-6/2018 |
Please enter data in the white cells below. Where available, metered values should be used; if metered values are unavailable please esti a di your confidence in the accuracy of lhe

val
input data by grading each component (n/a or 1-10) using the drop-down list to the left of the input cell. Hover the mouse over the cell to obtain a descnpuon of the grades
All volumes to be entered as: MILLION GALLONS (US) PER YEAR
To select the correct data grading lor each input, determine the highest grade where

the utility meets or exceeds all criteria for that grade and all grades below it. Master Meter and Supply Error Adjustments
WATER SUPPLIED e Enter grading in column 'E' and 'J’ ------—-- & Pent: Value:
Volume from own sources: [E o] 3,772.384] MG/Yr ENER 2| 000w]l® O MG/Yr
Water imported: 0.000| MG/Yr ® O MG/Yr
Water exported: 990.765| MG/Yr 0.00%| ®@ O MG/Yr
Enter negative % or value for under-i reglstratlon
WATER SUPPLIED: | 2,781.624| MG/vr Enter positive % or value for over-registration
AUTHORIZED CONSUMPTION Click here: Il
Billed metered: [ HEH EA ~1,946.358| MG/Yr for help using option
Billed unmetered: IS EM 0.000| MG/Yr buttons below
Unbilled metered: [N M 25.167| MG/Yr Pent: value:
Unbilled unmetered: [IEgl] IEM ~ 178.913| MG/Yr | [O @ |178913 |maive
Unbilled Unmetered volume entered is greater than the recommended default value A
i.... Use buttons to select
AUTHORIZED CONSUMPTION: Bl | 2,150.438 manvr porcentage of water
supplied
- OR
WATER LOSSES (Water Supplied - Authorized Consumption) [ 631.186| MG/Yr j=tavalie

Value:

Apparent Losses Pent: 3
|  |menr

Unauthorized consumption: HES I [ 6.954| MG/Yr [ 0:25%|

:
¥
@ O
Default optlon selected for unauthorized consumption - a gradlng of 5 is applled but not displayed
Customer metering inaccuracies: | . | —ﬂl MG/Yr Iﬁ%| ® Q_' |MGM
Systematic data handling errors: [ lEM| © | 3.100| MG/Yr | | O @ [3.100 MGirve

Apparent Losses: | 19.961| MGrYr

Real L s (Current Annual Real

Real Losses = Water Losses - Apparent Losses: | 61 12_24] MG/Yr

WATER LOSSES: [ 631.186| Ma/vr

NON-REVENUE WATER

NON-REVENUEWATER: [l [ 835.266| Ma/vr

= Water Losses + Unbilled Metered + Unbilled Unmetered
SYSTEM DATA

Length of mains: I WE@[ 1o || 249.0] miles
Number of aglive AND inaclive service connections: [l JE3l| 10 10,957
Service connection density: | 7] 44| conn./mile main
Are customer meters typically located at the curbstop or properly line? Yes (length of service line, beyond the propsrty
Average lenglh of customer service line: 7. boundary, that is the responsibility of the utilily)

Average length of customer service line has been set to zero and a data grading score of 10 has been applied
Average operating pressure: [l I3[ @ | 65.0] psi

COST DATA
Total annual cost of operating water system: Sl IEZH| 10 $9.401,261| $/Yoar _B
Customer retail unit cost (applied to Apparent Losses): -- Ex $4.83|[$/1000 gallons (US) il
Variable production cost (applied to Real Losses): - $2,004.44| $/Million gallons ~ [] Use Customer Retait Unit Cost to value real losses

WATER AUDIT DATA VALIDITY SCORE:
I *** YOUR SCORE IS: 93 out of 100 ***

A weighted scale for the components of consumption and water loss is included in the calculation of the Water Audit Data Validity Score

PRIORITY AREAS FOR ATTENTION:

Based on the information provided, audit accuracy can be improved by addressing the following components:
| 1: Unauthorized consumption ]
| 2: Billed metered ]
[ 3: Customer metering in i |

92




257

€6

Suljadid 40 9|iLU/SUORIBUUOD BIIAIS ZE UBL) SSO] 40 AlISUSP UOROBUUOD SIIAISS MO| B UM SWalsAs Joy salidde Jojedipul aauewwopad sy ,

[198 | ‘[ravn/1dvOl (111) xepu| abexes amonusesu; [

Jeaf/suojeb :o____E—NN. 119 | :(T4vD) s9s507 [E9Y [ENUUY JUBLNY = S8SSOT [BSY ‘BAOQY LIOIS

_m&>mE:o_#omccoo\wco__mm_mm.m

|V/N
>wn\co_yomcc8\mco=mm_mm.mm_,

:ainssad 1sd Jad Aep Jad uonosuuoo soInses Jad $8SS07 ey

. Aep Jad urew o yibus) Jad sass0 ey

:Aousiolyg [euoneladp

:Aep Jad uonosuuos adlAles Jad 85507 [BaY

b ] el

>mn\:o=om=c8\wco__mm_mmcq :Aep sad uopoauu0d 8a1uss Jod sassoT Juaseddy

}S0Q UOIONPOId S|JelBA 1B PSn|BA SBSS0T |Bay _,x.v.wr
[%0°0€

:washs Bunelado 10 1500 Aq Jusdiad se Jajem anusaal-UoN

‘[eloueuly
:paijddng Jajep JO SWnoA Aq Jusosad Se Jsjem anUaASI-UON

7SI0}e0IpU[ 8dUBWIOHag
uoydwnsse sjy} abueyo o} jeaysyiop Bunioday o} wmey

1509 uofanpoid ajqeleA je panep  [£91'522 1S

:S9SS07 [e8Yy JO 1509 [enuuy

leL'968 | :sess07 jusleddy Jo 1509 jenuuy
INOW[SE'02 | :(19vn) sesso |esy [enuuy siqepioreun  IEN
INOW| 981°1€9 | :sass07 sejem 4
INONW| #2219 :S85S07 |esy +
JAOW] 196°64 :$95507 Jusseddy

‘s3nquNy WalsAg

« 001 JOINO €6 :S] OIS ALIAITVA VLVA LIANY YILYM UNOA s«

| 8w0e/9-210ziL || 810z |:seax Buipoday
_ (6£90000) wo)sAg Jojep UIAWS Jo umo] |:10) Hoday Jipny Jajepq

sl ~ SioEoipu] 95UBWIoNS  PUE SSINGURY Wa)

LOYBID0SSY SHIOM Jale Lizauaiuy

0'5h SYM :91eM}JOS PNy JaJeM 3314 VMMY

(panpneup)
IFFHSIOM ONILIOdTI VAMY



Validity Score
Release



City of Bluff City



260

ol

¥
TenNEssEr
COMPTROLLER
OF THETREASURY
Joxmw P Wison Jason B, Musiowes
Counpirolfer Chief of Staff

MEMORANDUM
TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Record Number Vendor Name B - - -
‘ 1606| |Bluff City I [] Component Unit
R_epurl Year I_Jtility sze_ - Date Received Date Rfferrfd - I}evw - Report Status o
| 6/30/2017|[Water and Sewer Il 2/1/2018) | 2/6/2018| irh | [Not Yet Reviewed
k‘INANClAL DISTRESS : )

[ 1 A Has deficit net position for the fiscal year ended. [

[1 B Decrease in net position for two consecutive years. Fiscal Year

End Decrease in NP

[ |
L |

L |
I |

[J C Isin default on certain outstanding debt.

Holders of the Bonds, etc. Principal Interest

- 1 }7_ |
|,

I ] |
! I i (N |

WATER LOSS
D  Water Loss Referral

AWWA water audit info

Water Loss Schedule - Status AWWA Excel File
Of ) | O |

Validity Score
Validity score below the amount established by the board [ 74 |
[] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) l?
Comments:

Form Revised March 2017

CorpkLL Hutr Bunping | 425 Fifth Avenue North | Nashville, ‘Tennessee 37243
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CITY OF BLUFF CITY, TENNESSEE
Schedule of Unaccounted for Water (Unaudited)
June 30, 2018

AWWA tgo: WatarAudit Soﬂwam' b urns:su
0 ¥ A k)
Ao !..q i) :wwul 004 F"il-

BN Watar Audit Raport for: g_i_&of
n Roporting Year:| 20

Please enter data In the white cells below. Where avallable, melered values should be used: if metered values are unavailable please estimale a value, Indicate your confidence in he accuracy of the
input data by grading each component (n/a or 1-10) using the drop-down list to the lefL of thie Inpul cell. Hover the mouse over the call to obtain a descriplion of lhe grades

All volumes to be entered as: MILLION GALLONS (US) PER YEAR
To select Lhe correct data grading for each input, determine lhe highest grade where

the utility meets or exceeds all criteria for that grade and all grades below It. Master Meter and Supply Error Adjustmentis
WATERSUPPLED S Enter grading in column 'E' and \J' ~-—--->  peqt: Value:
Volume from own sources: n all ~68,300] MGrYr === i -\
Water Imported: ] 33.000| mervr J _ man
Water exported: nla | ™menvr ! | _Meir
Enter negative % or value for under-registration
WATER SUPPLIED: 101.300| MG/Yr Enter positive % or value for over-registration
AUTHORIZED CONSUMPTION e Click here: [l
Billed metered: LM IEM P ~64,100| mMervr for help using option
Billed ur ERENR MG buttans below
Unbilled | 7] 5.350) MG/Yr Peat: Value:
Unbilled unmetered: [ NEE 1.268| Mor 1.25% mem
Default option selected for Unbilled unmetered - a gradlng of 5 is applled but not displayed
-~ Use bullons to select
AUTHORIZED CONSUMPTION: Tl | 70.716] mervr Faraiage'st walsr
supplied
e OR
WATER LOSSES (Water Supplied - Authorized Consumptlon) - === value
Apparent Losses N Pent: Value:
Unauthorized consumption: EMBER [~ 0253} monvr [ o.g&%_m —maw

Default option d for ized cor p -a grading of5is appliad but not displayed
Customer metering inaccuracles: I MG
Systemalic data handling errors: IEll n
Default option selected for Systematic data handllng errors -a grg_:!l_n_-ng of 5 Is applied but not displayed
Apparent Losses: %] [___ . 1 4?1 MG/Yr

Real Lossas = Wa!ssr Losses - Appnrant Losses: n E_ o _ _291_1_1_!] MG/Yr

WATER LOSSES: [ 30.584] Mo
NON-REVENUE WATER h e Sy L
NON-REVENUE WATER: Bl [ ~37.200] Mervr
= Water Losses + Unbilled Metered + Unbilled Unmetsred
SYSTEM DATA
Length of mains: [ZH EEH - miles
Number of gclive AND inaclive service connections: [ 8| &

Service conneclion density:

Are customer meters lypically located at the curbstop or propwly line? X (length of service lina, beyond Ihe property
Avarade length of GUSIaINE: fETyss ing lln boundary, (hat Is the responsibllity of the ulllily}
Average length of customer service line has been set to zero and a data grading score of 10 has been applied

Average operating pressure: [ IEM[ 7 /[ 70.0] psi

COST DATA
Total annual cost of operating water system: M lEM| s
Customer retail unlt cost (applied to Apparent Losses): Il n
Variable production cost (applied to Real Losses): [ [EM| &

IT 3
| *+ YOUR SCORE IS: 81 out of 100 *
A weighted scala for the components of consumption and waler loss is included in the calculation of the Water Audil Daia Validity Score
ERIORITY AREAS FOR ATTENTION;
Based on the information provided, audil accuracy can be improved by addressing the following components;
I 1: Water Imported
2: Unauthorized consumption |

[_3: Systematic data handling orrors |

AWWA Free Water Audit Software v5.0

55
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Town of Estill Springs



STATE OF TENNESSEE
. § COMPTROLLER OF THE TREASURY
Justin P. Wilson
Comptroller of the Treasury DEPARTMENT OF AUDIT
DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

_Record Number _\/endor Name
| 1675/ [Estill Springs | [ Component Unit
Rlepgrtﬁar Utility Type Date Received Date Referred ) Reviewer - Report Status
| 6/30/2016| \Water I 12/20/2016 1/5/2017|[mib | [Not Yet Reviewed
FINANCIAL DISTRESS o
[1 A Has deficit net position for the fiscal year ended. | ; o B 7_
[0 B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
[ L |
[1 C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
| ] | ) 1C |
I | Y - || ]
WATER LOSS
D Wwater Loss Referral
AWWA water audit info
Water Lojs Sghﬂe - Status _ AWWA Excel File _
oL | O B
Validity Score
Validity score below the amount established by the board | 70 I
[] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) | 6.1 |
Comments:

Form Revised February 2013
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AWWA Free Water Audit Software: WAS B0

Amarican Wd!ur\\'u‘g_lﬁ:“qclﬂlioﬂ-
_ Capynghl @ 2018, Al Righta Resacyad,

7 | Water Audit Report for:[Town of Estill Springs Water Department (0000232) |
[+ ] Reporting Year:| 2018 || 7/2017 -6/2018 |

Please enter data in the white cells below. Where available, metered values should be used; if metered values are unavailable please estimate a value. Indicate your confidence in the accuracy of the
inpul data by grading each component (n/a or 1-10) using the drop-down list to the left of the input cell. Hover the mouse over the cell to obtain a description of the grades

All volumes to be entered as: MILLION GALLONS (US) PER YEAR
To select the correct data grading for each input, determine the highest grade where

the utility meets or exceeds all criteria for that grade and all grades below it. Master Meter and Supply Error Adjustments
WATER SUPPLIED S Enter grading in column ‘E' and J' —-—-—- > Pent: Value:
Volume from own sources: [l IEl| & MG/Yr [EH] wa || 0.00%|@ O MGIYr
Water imported: [ IEN MG/Yr Ex ® O MG/Yr
Water exported: 5l MG/Yr [ ] ® O MG/Yr
Enter negative % or value for under-registration
WATER SUPPLIED: | 123.365| MG/Yr Enter positive % or value for over-registration
AUTHORIZED CONSUMPTION . Click here:
Billed metered: IEMl 103.641| MGIYr for help using option
Billed unmetered: Il ~ 0.000| MG/Yr buttons below
Unbilled metered: IESI I 0.000| MG/Yr Pent: Value:
Unbilled unmetered: 0.187| MG/Yr i I ( ) (.) [0.187 |MGIYr
A
| Use buttons to select
AUTHORIZED CONSUMPTION: Bl | 103.828| MG/vr TR e
supplied
=
WATER LOSSES (Water Supplled - Authorized Consumption) ] 19.537 | MG/Yr Y M
Apparent Losses . Pent: ¥ _ Valus:

Unauthorized consumption: I WM | 0.308| MG/Yr 0.28%] ® () merve

Default option selected for unautherized consumption - a grading of 5 Is applied but not displayed

Customer metering inaccuracies: i 0.250| MG/Yr 9.00%' U t z == ]MGIYr
Systematic data handling errors: IS lEMI| 8 || 0.010] MG/Yr | | (@ Joo0 |MGrYr
Apparent Losses: l 10.569| MG/Yr
n n L AR
Real Losses = Water Losses - Apparent Losses: I_ 8.968| MG/Yr
WATER LOSSES: | 19.537| mGrvr
NON-REVENUE WATER | " )
NON-REVENUE WATER: [= ~19.724| mGive
= Water Losses + Unbilled Metered + Unbilled Unmetered
SYSTEM DATA
Length of mains: [ I | * 68.2| miles
Number of active AND inaclive service connections: | 7 IR 1,726
Service connection density: (2] 25| conn./mile main
Are customer meters typically located at the curbstop or property line? Yes (length of service line, beyond the property
Averne iengih of customer service line; “ boundary, lhat is the responsibility of the ulillty)

Average length of customer sarvice line has been set to zero and a data grading score of 10 has been applied

Average operating pressure: [ IR 7 |[ ~54.0] psi

COST DATA

$471.937| SlYear
$4.57|[$/1000 gallons (US) |
$458.36/| $/Million gallons  [lse Customer Retail Unit Cost to value real losses

Total annual cost of operating water system: ]
Customer retail unit cost (applied to Apparent Losses): [+ ]
Variable production cost (applied to Real Losses):

WATER AUDIT DATA VALIDITY SCORE:
l *** YOUR SCORE IS: 84 out of 100 ***

A weighted scale for.the components_of consumption.and water loss is included in the calculation of the Water Audit Data_Validity Score

PRIORITY AREAS FOR ATTENTION:

Based on the information provided, audit accuracy can be improved by addressing the following components:
[ 1: Volume from own sources |
| 2:Billed motersd |
[ 3: Unauthorized pti |

AWWA Free Water Audit Software v5.0 Reporting Worksheet 1
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Lauderdale County
Water System



STATE OF TENNESSEE
COMPTROLLER OF THE TREASURY
Justin P. Wilson
Comptroller of the DEPARTMENT OF AUDIT
DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of LLocal Governmentl Audit - County Entities

SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name -

[ 9098  |Lauderdale County Water System | [J Component Uni

Repirt Year ‘ Utility Type - Date Received VDate Referred Reviewer Report Status

| 6/30/2016||Water | 12/9/2016]| 12/15/2016||LWB | Not Yet Reviewed
FINANCIAL DISTRESS ) -

[ A Has deficit net position for the fiscal year ended. [

[] B Decrease in net position for two consecutive years. Fiscal

Year End Decrease in NP

[0 C Isin default on certain outstanding debt.

Holders of the Bonds, etc. Principal Interest

|
|
C

WATER LOSS
D water Loss Referral

AWWA water audit info

Water Loss Schedule - Status AWWA Excel File

[ | g ]

I}Ialidity Score

Validity score below the amount established by the board | 68
[] Excessive non-revenue water % as established by the board Non-Rev Water %
_ __(Non-Revenue Water as.Percent by Cost of Operating_ System)_____ [ 1?2 !
_Comments:

Form Revised February 2013
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AWWA Free Water Audit Software;

Ex Water Audit Report for: [Lauderdalo County Water Systemn (0000581) ]
= Reporting Year:| 2018 || 7/2017 - 6/2018
Please enter data In the while cells belaw. Where available, melered values should be used; if metered values are ble please estl avalue, | d in the y of the

nput data by gradng each component (n/a or 1-10) using the diop-down list to the left of the Input gelL. Hover the mouse over tha cell to obiain a dascription of ﬂ:a gradss
All volumes to be entered as: MILLION GALLONS (US) PER YEAR

To select the correct data grading for each input, determine the highest grade where

the utility meets or exceeds all criteria for that gmde and all grades below it Master Mater and Supply Error Adjustments
WATER SUPPLIED Enter grading in column 'E' and 'J' Pcnr. Value:
Velume from own sourcs& 241.418| MGYr 0.00% [e] MG/Yr
Water Imponed 39.361| MG/Yr -1.00% % MG/Yr
Water exportad: -- —0.000| MG/Yr [¢) IMGAYr
Enlef negative % or value for under-registralion
WATER SUPPLIED: [ 281.177| Merve Enter positive % or valus for ovar-registration
AUTHORIZED COMSUMPTION Cliek here. [HEH
Billed metered: EEHI Mo 187.986) MG/Yr for help using option
Billed unmetered: Bl a 0.000| MG/Yr buttons below
Unbilled metered; I IEH[ o 0.114| MG/Yr Pent. Value:
Unbilled unmeterad: I EM| 7 1,998| Marvr 1.998 MGHYr
t Use buttons to select
AUTHORIZED CONSUMPTION: [l 190.098] Marvr Coonlage ol waier
supplied
oR
WATER LOSSES (Water Supplied - Authorized Gonsumption) 91.079] marvr [ velue

Pent: v Valuo.

Apparent Losses
Unauthorized consumption: IEM I | 0.703] Marvr [Coz5%] @ CJ] M&Yr

Default option selected for unauthorized consumptlon - a grading of 5 Is applied but not displayed

c matering | tes; ICH A 7 || 0.945] Mo [ 0.50%] @) (J] MG
Systematic data handling errors: [N G~ | 0.470] MG/Yr (025% @ C | Jmave

Default option selected for Systematic data handling errors - a grading of § Is applied but not displayed
Apparentlosses: Ml | 2.118] morvr

al al Ra 58S o
Real Losses = Water Losses - Apparent Losses: [ ] 88.960| MG/Yr
WATER LOSSES: L 91.079] mMervr
NON-REVENUE WATER
NON-REVENUEWATER: [EN MG
= Water Logses + Unbillad Meterad + Unbilled Unmetered
SYSTEM DATA
Length of mains: FEH el 660.0] mies
Number of aclive AND Ingclive service connections: Bl - 4,810
Service connaction density: 7| cann/mile main
Are customer maters typically located at the curbstop or property line? (longth of sarvice lins, beyond the property
Averaga length of customer service line: IEE IEN boundary, thal is the responsibility of ths Ltilty)

Average length of customer service line has been set to zero and a data grading score of 10 has been applied
Average operating pressure: IR 7 1[___ 55.0] per

COST DATA
Total annual cost of operating water system: IEH N[ o | $1,478,201| $rvear
Customer ratall unit cost (applled to Apparent Losses): IEH IEH| 1o | $6.00| [$/1000 gallons (US) ]
Variable production cost (applied to Reat L ): I | 7 $891.55] $/Mllon gallons  [Juse Customer Retall Unit Cost to value real losses
wi D ORE;
! ** YOUR SCORE IS: 83 out of 100 **
—A welghted scals for the components of cansumption and water loss Is included in the calculalion of the Water Audit Dala Validity Scora
ITY F 10N:
Baged on the Information provided, audit accuracy can be improved by addressing the following components:
[__1: Volume from own sources ]
[ 2: Unauthorized consumption ]

[_3: Bystamatic data handiing arrors |

UNW‘”d 25

AWWA Free Water Audlt Sofiware v5.0 Ranndinn Warkehaat 4
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City of Loudon



STATE OF TENNESSEE
COMPTROLLER OF THE TREASURY
Justin P. Wilson
Comptroller of the Treasury DEPARTMENT OF AUDIT

DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Both Water and Wastewater and Utility Mgt Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts

SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(a), 7-82-401(h)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name
| 1757, |Loudon

["] Component Unit

Report Year N Utility Type - D_ate_Reiiveg B Date Referred o Reviiwer_ 3 Report Status —
| 6/30/2016|[Water and Sewer I| 3/31/2017| 4/5/2017|MEF | [Not Yet Reviewed
FINANCIAL DISTRESS
[[] A Has deficit net position for the fiscal year ended. [ ]
[ B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
[ | | J
I | |
[1 C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
l E—— L |
. | |
L | [ ]
WATER LOSS
D water Loss Referral
AWWA water audit info
\_Nater Loss Schedule - Status AWWA Excel File - B _
o[ I b =1
_Validity_ Score
Validity score below the amount established by the board [ 75 |
[] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) | 153
Comments:

Form Revised March 2017
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CITY OF LOUDON, TENNESSEE
AWWA FREE WATER AUDIT SOFTWARE
REPORTIONG WORKSHEET
JUNE 30, 2018

273

AWWA Free Water Audit Software:
Reponting Worksheet

WAS V50
Amencan Waler Works A saociation.
CopyTgrd @ 2014, Al RN Resarvod

bt o 1] i1 1 il 1
[T - I I [
|| Proass andar data i 1no white colls below Where svalatia, moterod vihas shculd be usod; § meterod valuos sre unavadabe phoato ostwmate a valus indicale your corfidence m the sccuracy of the nput|
Gt by grading each componant (/s o¢ 1-10) using the drap down hist 1o the Jef of the iput cell. Hover B0 mouse over the coll to obtan & descrpten of the grades
All volumes 10 be onwred as: MILLION GALLONS (US) PER YEAR
To seloct tha cortect data grading for each input. doletmine tho highast grade where the Masior Moter and Suj Enror Adustments
'WATER SBUPPLIED <--~ ~—— Enter grading in column € and’J — — — > npc,\r v alue:
olime Trom own sources.| - 2 10 3.703. 426][MET, . s [| o25wlle t
Waler imponed | - [ ¢ [ 0.000] [MGYe . : WG
Wﬁ?&m N K 554 011][MGY1 y 0 | EEE 10 Iﬁﬁ‘?u
Entor Vo % of valuo fat undor registration
WATER SUPPLIED:| 3,438.460] |MGY Enloe poSilive % of valug Ioro-mvrgﬁwuon
1 T i
. Clek hoe: 7
Billod metwrod | + | Y | W zm.wol'mv. for i
Billod unmateiod | + [T T
motored] - ¢ [ra MGYt Pent
Unbilied unmetored ) + " | 7 1.4400 MG/ Y 1 25“:‘ E ¥
AUTHORZED CONSUMPTION:| 1] z'nuzollucw. 1
WATER LOSSES (Water Supplied - Authorzed C ption) 858,130 [uarv:
- {Appacen Lovees Peit ¥V
Unauthonzed consumption] <« 2 [ & 8.506] [mave 0.25%| ® 8.500 MG Ye
mmm: od consum - &g of 5 is applied but not displayed |
Cuslomer metering naccuraces] « ¢ | 7 28 oso”umn [ ]| 1oow]e © MGY:
Syslomaiic data handing errors| . v | & 5,000 [MGYe T || 025%| < e [5000 MG Yo
Apparom Losses: |+ | || LRG| G 0
Ann \ | _I
FAoal Losses « Water Losses - Losses: L] 617.475] [MGrv
WATER LOSSES:| asu:w| MG
1 I m%’w
- Waler Losses + Unbdied Matered + Urbidled Unmelered
|5VSTEII DATA
Congth olmams] « _ * | & 201 9][mies
mm-dmgﬁm?mwmmm [ i 1 5#&4"
Grvice connectigndensity ] -
Are customer malers fypically bcated al the curbslop ar ling 7| b pe
%EF fongih of customer sevico ing) < 7 [ &
Average length of customer sarv e beon 801 to 2ero and a dara gradi
!vo«ye DPOralng possuie] . 7 | &
[ [COST DATA
Yotal annunl G5t O opataling walor system] - 7 | o
Customar relal unit cost { 1o Apparent Lossesy| « 7 | @
Variable production cost > Floal Losses | « 7 [s 4 st
i S
WATER AUDIT DATA VALIDITY SCORE: | [ 1l | [ |
** YOUR SCORE 18: 85 out of 100 ™**
Aweghted ccalé for the of pton and waler iogs i induded in the caloulation of the Wster Audit Data Vadity Score
Bazed on e informiation provided, audt accuracy can be improved by addressng the folowing components.
1: Unauthorized consumption
7 g =
3: Billed metered

AWWA Froe Waler Audd Software v3.0

131

Repoiting Workshee!
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CITY OF LOUDON, TENNESSEE
SYSTEM ATTRIBUTES AND PERFORMANCE INDICATORS

JUNE 30, 2018
AWWA Free Water Audit Software: WAS V5.0
System Attributes and Performance Indicators Amerioan Water Works Associaiion
Water Audit Report for:{Loudon Utilities |

Reporting Year:{ 2017 ||  72016-6:2017 |

¥+ YOUR WATER AUDIT DATA VALIDITY SCORE IS: 78 out of 100 **

System Attributes:
Apparent Losses: 47677 |MGN'r
+ Real Losses H73 42 |MGNr
= Water Losses: §66.050 |MGHT

?  Unavoidable Annual Real Losses (UARL): [ SUTT|MGN
Annual cosl of Appareni Losses: [ $128.%07]

Annual cosl of Real Losses: [ §8%74%] Valuedal Variable Production Cost
Return Lo Reporfing W orksheel {o change lhis assurnption
Performance Indicators:

- Non-revenue waler as percenl by volume of Weler Supplied: 24.1%
nancial:
Non-revenue waler as percenl by cos! of operating syslem: Redl Losses valued al Variable Production Cosl

Apparent Losses per service conneclionper day. [ 22 53)gallonsiconnestion/day
Real Losses per service conneclion per day: gallumlcmns:ltmfda;
Real Losses per length of main per day [ 11,173.00)gallons/mile/day
Real Losses per service connection per day per psi pressure: gellons-‘conneclmmclayrpsl

From Above, Real Losses = Currenl Annual Real Losses (CARL): ﬂimi[lion gallonsfyear
?  Infrasiruclure Leakage Index (ILI) [CARLIUARL]: 2681

* This performance indicalor applies for syslems with a low service connection density of less lhan 32 service connections/mile of pipeline

Operational Efficiency:

132



Town of Maynardville



STATE OF TENNESSEE
COMPTROLLER OF THE TREASURY
Justin P. Wiison
Comptroller of lhe Treasury DEPARTMENT OF AUDIT
DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Utility Management Review Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name

} 1767]  |Maynardville [] Component Unit

Report Year Utility Type Date Received Date Referred Reviewer Report Status
| 6/30/2016||Water and Sewer || 1/25/2017| [[irh | INot Yet Reviewed
FINANCIAL DISTRESS - ) - '
[1 A Has deficit net position for the fiscal year ended. f |
[J B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
[ | [ |
| | | |
[1 C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
L | | | [ |
| — | [ § ]
[ | [ | l
WATER LOSS
D water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
O | Of |
Validity Score
Validity score below the amount established by the board [ 75 |
[7] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) [ 117 B ‘
Comments: - - -
|

Form Revised February 2013
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AWWA Free Water Audit Software: WASYS0
A can Wi or Works As o atiol
Reporting Workshest GO e 2018, AV Rgits Rosered.
A Water Audit Report for: [City of Maynardville (TN0000442) ]
[+ | Reporting Year:| 2018 712017 - 8/2018 |

Pbasesnrdata h hew hib cels bebw.W here avaibbb, m etsred vabes shoull be used; iim ek ed vabesam unavalbbb pbase estin ak a valie. lndtak yourconfdance h he accuracy of he
hputdat by grading each com ponent (n/a or1-10)ushg he drop-down st b the bftof fie hputcell. Hover ham ouseover he cell b abtah a descrplbn of ha grades

All volumes to be entered as: MILLION GALLONS (US) PER YEAR
Tosebct he comectdata gradhg foreach hput,deem ine he hghestgradew here

heutllitym eets orexceedsalicriiers for hatgradeand allgradesbebw It Master Meter and Supply Error Adjustments
WATER SUPPLIED < Enter grading In column 'E' and 'J* > Pent: Value:
Valume from own sources: [N IEM[ ¢ 149.502] MG/Yr = ® O MG/Yr
Water imported: NI [EH| © 15.145| MGHYr 7 ] (@] MGAYT
Water exported: il 1] 5.294] MG/Yr [ +] 7] @ O MGHYr
Enter negatlve % or value for under-registration
WATER SUPPLIED: | 159.443] menvr Enter posltive % or value for over-reglstration
AUTHORIZED CONSUMPTION Clckhere: [EHI
Bllled metered: ﬂﬂ 7 121.807] MGYr forheb ushg opton
Billed unmetered: Il wa 0.000| MGAYr butonsbebw
Unbilled metered: [l B | o 4.362| MG/Yr Pent: Value:
Unblied unmetered:; I IR 1.993| MGNYr 1.26% MGIYE
Default option selected for Unbllled unmetered - a grading of & Is applied but not displayed ?
e TP, T Usebutions b sebct
AUTHORIZED CONSUMPTION: M | 128.162) Mo S Eenao o AT
suppled
OR

WATER LOSSES (Water Supplled - Authorized Consumption) MGHYr [rovee
Apparent Losses g Pent: y__ Value:
Unauthorized consumption: IEE HER MGHYT 026 @]  Jmow

Default option sel d for lzed p - a grading of 5 is applied but not displayed
Customer metering Inaccuracles; -HEI | 0.100] Mo () @® o100 MGIYr
Systematic data handiing errors: IEMIIEM | 0.305) Menr o26%| @ C | |mom
Default option selected for Systematic data handling errors - a grading of 5 Is applied but not displayed

Apparent Losses: [l 0.803] mGrr

Real Losses (Current Annual Real Losses or CARL)
Real Losses = Water Losses - Apparent Losses: [l 30.478| mervr

WATER LOSSES: [ 31.281| merve

NON-REVENUE WATER
NON-REVENUE WATER: [l 37.636| MG/Yr

= Water Losses + Unbliled Metered + Unbllled Unmetered
SYSTEM DATA

Length of malns: [ EE[ & | 141.0] mlies
Number of active AND Inactive service connections: [l il 5 | 2,400
Service connection density: {7 17| conn./mite main
Are customer meters typlcally located at the curbstop or property line? Yes (Bngh ofservke the, beyond he property
Average length of customer service line: IEH I boundary, hat b he responeb ity of he utilly)

Average length of customer service line has been set to zero and a data grading score of 10 has been applled
Average operating pressure: 3l lEE [ > || 95.0] pel

COST DATA
Total annual cost of operating water system: I EEM| 1o | $1,179,538] $/vear
Customer retall unit cost (applied to Apparent Losses): Ml | = | $10.87| [$/1000 galions (US) |
Varlable production cost (applled to Real Losses): T M| 1o | $775.00| /Milion gallons  [lise Customer Retall Unit Cost to value real losses

WATER AUDIT DATA VALIDITY SCORE:
I **YOUR SCORE IS: 83 out of 100 *
Aweighled scale for the components of consumption and waler loss is included in the calculation of the Water Audit Data Validity Score
PRIORITY AREAS FOR ATTENTION:
Based on the Information provided, audit accuracy can be Improved by addressing the following components:
| 1: Volume from own sources |
| 2: Billed metered |
[ 3: Unauthorized consumption |

See the accompanying independent accountants' audit report.
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AWWA Free Water Audit Software: WASVE0

Amercan Walar Works Assod alion

System Attributes and Performance Indicators Copmyat, & 2014, Al Rghts Rasarved,

Water Audit Report for:|City of Maynardville (TN0000442) |
Reporting Year:| 2018 || 7/2017-6/2018 |

*** YOUR WATER AUDIT DATA VALIDITY SCORE IS: 83 out of 100 **

System Attributes:
Apparent Losses: 0.803 |MGAYr
+ Real Losses: 30.478 |MGHr
B Water Losses: | 31,281 |MGHYr
Unavoidable Annual Real Losses (UARL): [ 38.g3|MeAT
Annual cost of Apparent Losses: 58,740

Annual cost of Real Losses: Valued at Variable Production Cost

Return to Reporting Worksheet to change Lhis assumpiton
Performance Indicators:

Fnancal Non-revenue water as percent by volume of Water Supplied:
' Non-revenue water as percent by cost of operating system: Real Losses valued at Variable Production Cost

Apparent Losses per service conneclonperday: [ 0.62]gallonsiconnection/day
Real Losses per service connectionperday: [ N/A|gallonsiconnection/day
Real Losses per length of main per day*: gaﬂons!mile!day
Real Losses per service connection per day per psl pressure: gaﬂons.‘connecﬂonldawpsl

OperatonalE ficency:

From Above, Real Losses = Curent Annual Real Losses (CARL): 30.48 |million gallons/year
Infrastructure Leakage Index (ILI) [CARL/UARL]:

* This performance indicator applies for systems with a low service connaction density of less than 32 service connections/mile of pipeline

See the accompanying independent accountants' audit report.
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Town of
McLemoresville



STATE OF TENNESSEE

COMPTROLLER OF THE TREASURY
Justin P. Wilson
Complroller of the Treasury DEPARTMENT OF AUDIT

DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuantto TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name
| 1770 [McLemoresvile j CliEadecpentin]
Report Year  Ultility Type Date Received Date Referred Reviewer  Reporl Status
| 6/30/2016] Water ) |[ " 2152017 2/15/2017|[SRW | |Not Yet Reviewed |
FINANCIAL DISTRESS -
(1. A Has deficit net position for the fiscal year ended. | |
[0 B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
[ 1 ]
I |
(1 C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
l | | | | ]
[ | [ Il ]
I | | | | |
WATER LOSS
D water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
o | O ]
Validity Score
Validity score below the amount established by the board [ 70 l
[] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) [ 6.1 ]
Comments:
L |

Form Revised February 2013
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CITY OF MCLEMORESVILLE, TENNESSEE
WATER LOSS SCHEDULES - UNAUDITED
For the Year Ended June 30, 2018

AWWA Free Water Audit Software: . WAS v5,0
Reporting Worksheet Comgh S Te ) R Bocane

Water Audlt Report for:[McLemaorasville Water Dp. (422) ]
Reporting Year:[ 2018 || 72017 - 62018

Please enler dala in the white cells below. Where available, metered values should be used; if melered values are unavailable please estimate a valus. Indicate your confidence in the accuracy of the
inpul data by grading each component (n/a or 1-10) using (he drap-down list to the left of the inpul cell. Hover the mouse over lhe cell {o oblain a descriplion of the grades

All volumes to be entered as: MILLION GALLONS (US) PER YEAR
Ta selecl the correct dala grading for each input, determine Lhe highest grade where

the ulility meets or exceeds all crileria for that grade and all grades below it. Master Meter and Supply Error Adjuslmentls
WATER SUPPLIED <------m---- Enfer grading in column 'E' and 'J! =---eeeee> Pent: Value:
Volume from own sources: + 2 | 9 | 8.474| MGIYr v ¥ 2.75% MGIYe
Water imported:  + 0.000] MGIYr N MGIYr
Waler exported: + 2 [nia] 0.000] MGIYr + 7 MGIYr
Enter negative % or value for under-registration
WATER SUPPLIED: | 8.247| marvr Enter positive % or value for over-registration
AUTHORIZED CONSUMPTION Click here: ~ ?
Billed metered: * 7 [ 9| 7.173] MGivr for help using oplion
Billed unmetered: * 7 |nfa 0.000] MGy buttons below
Unbilled metered: * 7 |n/a 0.000] MGfYr Pcnt: Valuo:
2

Unbilled unmetered: + s 0.103} MGIYr m | (@]( ) _ MGIYr
A

Default option selected for Unbilled unmetered - a grading of 5 is applied but not displayed

|
L.- Use buttons lo select

AUTHORIZED CONSUMPTION: ? [ 7.276] morvr percentage of water
supplied
OR
WATER LOSSES (Water Supplied - Authorized Consumption) 0.971| Mervr BlLE
Apparent Losses Pent: v Value:
Unaulhorized consumption: * 7 MG/Yr 0.25%' m[ ) MGAYr
Default option sels d for ized ion - a grading of 5 is applied but not displayed
Customer metering inaccuracies: * 7 0.072| MG/Yr 1.00% MGIYr
Systematic dala handling errors: + 2 0.018] MG/Yr | o25%] (@ C [ Imem
Default option sel d for Sy ic data ling errors - a ding of 5 is applied but not displayed
Apparent Losses: ? MG/Yr
| o reent Annual Real or
Real Losses = Water Losses - Apparent Losses: ? 0.860| MG/Yr
WATER LOSSES: [ 0.971] MG
NON-REVENUE WATER

NON-REVENUE WATER: ? 1.074| mGivr

= Water Losses + Unbilled Metered + Unbilled Unmetered

SYSTEM DATA
Length of mains: + 2 7.5| miles
Number of active AND inactive service connections: + 7 158
Service connection density; ? 21] conn./mile main
Are cuslomer melers lypically located at the curbstop or property fine? Yes (length of service line, beyond the praperly

Average length of customer service line: +  ? ft boundary, lhal is the responsibility of the uility)
Average length of customer service line has been set to zero and a data grading score of 10 has been applied
Average operating pressure; + 2 [ 58.0]psi

COST DATA

Tolal annual cost of operating water system: *+ 7 | g | $42,307| $rvear
Customer retail unit cost (applied 1o Apparent Losses): + 7 !I $2.00/{5M1000 gallons {US)
Variable production cost (applied to Real Losses): + 7 | 10| $1,113.99] $/Million gallons [ %= Customer Retail Unit Cost to value real losses

WATER AUDIT DATA VALIDITY SCORE:

*** YOUR SCORE [S: 83 out of 100 ***

A weighted scale for (he componenls of consumption and water loss is included in the calculation of the Water Audit Dala Validily Score
PRIORITY AREAS FOR ATTENTION:
Based on the information provided, audil accuracy can be improved by addressing the following components:
| 1: Volume from own |
[ 2 Unauthorized ti |
[ 3:sy data handling errors ]

See independent auditor's report
-31-
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CITY OF MCLEMORESVILLE, TENNESSEE
WATER LOSS SCHEDULES - UNAUDITED
For the Year Ended June 30, 2018

'ﬁ' AWWA Free Water Audit Software: WSV
System Attributes and Performance Indicators Byl g
Water Audit Report for:[McLemoresville Water Dp, (422) |
Reporting Year:| 2018 ||  7/2017-6/2018 |

*** YOUR WATER AUDIT DATA VALIDITY SCORE IS: 83 out of 100 ***
System Attributes:

Apparent Losses: 0.111 [MGIYr
+ Real Losses: 0.860 |MGi¥r
= Water Losses: | 0.971 |MGrYr

7 Unavoidable Annual Real Losses (UARL): [SeeTimils in definition ___|MGHYr

Annual costof ApparentLosses: [ 5227
Annual cost of Real Losses: $958] Valued at Variable Production Cost

Retumn to Reporting Worksheet lo change lhis

Performance Indicators:

Ei N { Non-revenue water as percent by volume of Water Supplied:
inancial:
Non-revenue water as percent by cost of operaling system: Real Losses valued at Variable Production Cost

Apparent Losses per service connection per day: galion&fconneclionfday
Real Losses per service connection per day: gallonslconnection/day
Real Losses per length of main per day*: gallons/mile/day
Real Losses per service conneclion per day per psi pressure: galIonslconneclion/day/psi

Operational Efficiency:

From Above, Real Losses = Current Annual Real Losses (CARL): million gallons/year
7 Infrastructure Leakage Index (L) [CARVUARLE [ ]

* This performance indicator agglies for systems with a low service connection density of less than 32 service connections/mile of pipeline

See independent auditor's report
-32-
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'
TeNNESSEE
COMPTROLLER
OF THE TREASURY

Jevaes P Wisox Jasos B Musiwowex

Comprrotler Chiefof Sanf
MEMORANDUM
TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Record Number Vendor Name
1780 |Millington | L Component Uit
Report Year Utility Type Date Received Date Referred Reviewer Report Status

12/27/2017]| /41201 s_\ \SR\_N ] ‘NLtYet Reviewed

| 6/30/2017| |Water

JFll\!AI‘JCIAL DISTRESS
(0 A Has deficit net position for the fiscal year ended. [ |

[1 B Decrease in net position for two consecutive years. Fiscal Year
End Decrease in NP

|
I |

(J C Isin default on certain outstanding debt.

Holders of the Bonds, etc. Principal Interest

L R |
| I
| |

WATER LOSS

vl D  Water Loss Referral
AWWA water audit info

[ |
[ I | ]
[ | o

Water Loss Schedule - Status AWWA Excel File
m] ] O - |
Validity Score
Validity score below the amount established by the board | 65 |
[[] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) | 6__6 I
Comments:

Form Revised March 2017

Corpect Huw, BuiLoing | 425 Fifth Avenue North | Nashville, ‘Tennessee 37243
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CITY OF MILLINGTON, TENNESSEE
SCHEDULE OF UNACCOUNTED FOR WATER
For the Year Ended June 30, 2018

AWWA Free Water Audit Softwar WAS VG0
- - = = YA D MO At )
ortl VO LA, AL G R
=) Water Audit Report for:[Gity of Millingten
BN | G 0 0o acomment Reportng Year:, 2018 || 7/2017.62018 |
Please enler data In the white cells below. Where avallable, metered values should be used;If values are please estimate a value. indicate your confidence in the

accuracy of the inputdala by grading each component(n/aor 1-10) using the drop-down lisl o the Jan of the input cell Hover lhe mousa over the celt lo obtain s descripton ofthe grades
All volumes to ba entsred as: MILLION GALLONS (US) PER YEAR

To selact the correct data grading for each input, détermine the highest grade

where the utility meets or exceeds al cnteria for that grace and all grades below Master Meter and Supply Ermror Adjustments
WATER SUPPLIED <~—-—- Enter gradng In column 'E' and ' -~ > Pent: Vvalue
Volume from own sources: -n 9% 348.482] MGAT EREE ]| O @ |6.000 MG
Water importea: I Il 0.000, MGHYF ENEE (9 Q| RG]
Water exported; [l lEl| s 0.000] MGNT ERER ® O | " Imenr
e Enter nagative % or value (or under.registration
- i T ol 7WAT!R£UI:FLI: o [ - 364.4&2} MGAT Enter posiive % or value for over-registration
AUTHORIZED CONSUMPTION - Chckhere: IEN
Biled metered: M [z b ana and MGAT for heip using option
Billed unmetered: Il l_gﬂ I mear buttons below
unbiitea meterea: [ I | s’ MGAT Pent. Value;
Unbitied unmeterea: I8 Gl o 21.505) MONT [T 0 @ 2188 [Mave
Unblifled Unmetered volume entered (s greater than the recommended default value A
— T T T T T T e 1 o —— I — | Usebutions b select
AUTHORIZED CONSUMPTION: [+ | | 324.989] MGNT percentage of waler
supplled
WATER LOSSES (Water Supplied - Authorized Consumption) | 29.403.i MGAT e
rent Lossss Pcnt v Valug
Apparent Losses S LS A
Unauthonized consumption S EEN | 0.886] MGAT [oaw] @ © | _____IMonr
Default opton sal dfor 1zad - a grading of & is applled but not displayed

C g - = 16,068 MGNT 5.00%] ® O Mo
Systematic data handling errors: [ IEH 0.758] MGNT 0.2 @ C | —IMGAT
Default option salected for Systematic data handling errors - 3 grading of 5 is applied but not displayed
Apparent Losses: [N | 17613 MGNT

Real Losses (Current Annual Real Losses or CARL)
Real Losses = Water Lossas - Apparentlosses: Gl |  11.880| Mo

= ———= WATERLOSSES: ~ 29.493) Monr

NON-REVENUE WATER

NON-REVENVEWATER: Wl [ 51.088 MGAr
=Wwaler Losses + Unbilied Melered + Unbilied Unmetered
SYSTEM DATA

.8] miles
4,218|
77| conn mile maln

Lengtn of mains: [EM n[ 61
Number of active AND Innctive servce connections: [l B 7 )
Service connection density: [57]
Are customer melers typically located at the cwbstop ar propeily [
Ine? Yas! e 1
@ length of customer servce nne [IER. © L'ﬁﬂﬂ?e‘r"y[’ﬁﬁ‘fffu'.'.ﬁhmnul'.‘ﬁ,&ﬁﬁi%my)
stomer sarvice line has been set to zero and a data grading score of 10 has been applied

£
Average length

Average opesating pressure: I8 I8 2 5.0 pai
GOSTDATA
Tota) annual cost of operating water system: [N M| o $1.124.48) spvear )
Customer retail unit cost (applied to Apparent Losses). IS IEHl ) 53 07| [$110600 gations (US) |
Vi le prodt cost to Real Losses); IEN Gl 101 5400 20] Suillion gallons  [[] Use Customar Retat Unk Cost to value realiosses

WATER AUDIT DATA VALIDITY SCORE:
[ * YOUR SCORE 18: 82 out of 100 ***
Awseighted scale for the components of consumption and water losais included in lhe caculation of the Water Audit Data Validity Score
PRIORITY AREAS FOR ATTENTION:
Basad ontheinformation provided, audil accuracy can beimproved by addressing the following p

|_1:Billad metered |

| 2 Volume from own sources

[ 3 horized consumption |

(CONTINUED ON NEXT PAGE)
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CITY OF MILLINGTON, TENNESSEE
SCHEDULE OF UNACCOUNTED FOR WATER
For the Year Ended June 30, 2018

AWWA Free
-4 () _l 4 1 S

Water Audit Raport for:[City of Millington
Roporting Year;| 2018 || 72017612018 |

LS .

Water Audit Software: WAS V5.0
- P . O - . AmedcanWalet Works Association
2 2 ance Copyright ©2014, AR Rights Reserved

DI

*** YOUR WATER AUDIT DATA VALIDITY SCORE [S: 82 out of 100
tem Attributes:
Apparent Losses: | C AT.813 MG
+ Reallosses: | 11.880 [MG/
= _ Vetorlosses: | 2098 MG
3 Unavoldable Annual Real Losses (UARL): | H? MG
Annual cost of Apparent Losses: | BRIV

Annual costof Real Losses: | §5932] Valued et Varlable Production Cost
Relurn (o Reporting Worksheet o change Bus assiampton

nevenue waler s percentby volume of Water Swplied: [ 144%

Non-revenue waler as percentby costofopersting system: | 7.7%] Real Losses valued at Varisble Production Cost

Performancs Indicators:

Financial:

ApparentLosses persewvice connection per day: [ 11.18|gallons/connecton/day
Real Logses por sewvice connection perday: | 7.54gallons/connection/day

Operational Eficiency: = =
e s Real Losses per length of main perday®: | NA
Real Losses per service connection per day per ps! pressure: | 0.12]gallons/connecton/day/psi

From Above, Real Losses = Curent Annual Real Losses (CARL). | 11.88]milllon gallons/year
Infrastructure Loakage Index (ILl) [CARLUARL]: | 0.53

* This performance Indicator applies for syslems wih a low service connection density of less than 32 service connecllonsimlle of pipeline

9
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¥
TENNESSEE
COMPTROLLER
OF THETREASURY
Jusuen P Whaow Jasox B, Musrawes
Campirolic Chiefof Sentf
EMORAND

TO: Water and Wastewater Financing Board
FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBIJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s) noted above.

Record Number Vendor Name

| 1859 [smithville

| [T] Component Unit

Report Year Ur._ll_i_[y Type %te Received Date ReferreL - Ee!iewer - Repon Status
| 6/30/2017| [ Water and Sewer || 12/27/2017)| 1/4/2018] [mlb | [Not Yet Reviewed
FINANCIAL DISTRESS

[0 A Has deficit net position for the fiscal year ended. |

(] B Decrease in net position for two consecutive years. Fiscal Year

End Decrease in NP
| |
[J C Isin default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest

|
]
— |

L § [ e
L [ I |
I | ||

WATER LOSS
D  Water Loss Referral
AWWA water audit info
Water Loss Schedule - Status o AWWA Excel File - )
o | o[ ) ]
Validity score below the amount established by the board [ 71 ]
[[] Exeessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) [ 11.9 ]
Comments:
Form Revised March 2017

CoroeLt Hut Bunoing | 425 Fifih Avenue North | Nashville, ‘lennessee 37243
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2] Water Audit Roport for: [City of Smithvilie_(0o00837) |
o | Reporting Year:| 2018 ||| 7/2017-6/2018__ |

Please enter data In the while cells below. Where avallable, melered valuas should be used; if melered values are unaveilable please estimale a velue. Indicate your confidencs in the accuracy of the
Input data by grading each component (n/a or 1-10) using the drop-down llst {o Ihe laft of he Input cell, Hover the mouse over the call ta oblain a descripilon of the grades

All volumes to be entared as: MILLION GALLONS {US) PER YEAR
To selecl the correct dala grading for each inpul, determine the highesi grade where

the utllity meets or exceeds gl criteria for that grade and all grades below I, Master Meter and Supply Error Adjustments
WATER SUPPLIED o Enler gradlno In column 'E' and *J' --—-- - Pent: Value:
Volume from own sources: ) 333.900| MGYr e v )| -200%[® O | |marve
Water imporied: F}:ﬂ wa | 0| MGHYr ol ® 0O | MG
Water exported: [E1 IE&]| wa | )| MGV B ) e 0] ) |MGAYE
Enler negallve % or value for under-reglslrallon
WATER SUPPLIED: 340.714] MG/Yr Enter positive % or value for over-registration
AUTHORIZED CONSUMPTION _ Click here:
Bllled melered: .584) MG for help using option
Billed unmetered: !!! wa | 00| MG bulions below
Unbilled metered: Eﬂlﬁﬂl MGIYF Pent; Value:
Unbilled unmetered: [ I 59| MG [1.25% |

Default option aelected for Unbllled unmeatered - a gradlng ol 58 npplled but not displayed T
AUTHORIZED CONSUMPTION: __ Wl | 207797 meree = el
supptied
WATER LOSSES (Water Supplied - Authorized Consumption) [ 132.917) mone e value
Apparent Losses e —— Pent: y Vale.
Unauthorized consumption: EEZIIERl | o852 Mo [025%[ @] imomr

Default option selected for unauthorized consumption - a grading of 6 |s applled but not displayed
ol metering inaccuracies: 54 WEE[ 7 [ 2,068 MGAT 1,00% _ Imerve
Systemalic data handilng errors; [0 IEH ___ 0.449] MGIYr 0.25%]| (@ o MG
Defauit optlon selected for Systematlic data handling errors - a grading of 6 Is applied but not displayed
Apparent Losses: [ 7 I 3‘3_57[ MGAYF

[ es (Curront Annual Real Losses or CA B
Real Losses = Water Losses - Apparent Losses: 7 [ ___‘|_2§._5__§1] MG/Yr
WATER LOSSES: | 132.917| MGrvr
NON-REVENUE WATER
NON-REVENUE WATER: A2
= Water Logses + Unbllled Metered + Unbilled Unmetered
SYSTEM DATA
Length of mains: |25l [ 62.0] miles
Number of geliva AND [naclive service connections: [ ﬂ Lo || 2,466
Service connection densily: 47| conn /mile main
Are customer meters typlcally located at the curbstap or proparty lina? L Yes] (tlength of sarvice line, beyand the properly
Average length of customer service tine” EEE1 25 boundary, thal Is the respensibliily of the ulility)
Average length of customer service line has been set to zero and a data grading score of 10 has been applled
Average operating pressure: |4 [ o |[ 70.0] psl

COST DATA

$946,197| Sivou S
$3.59|[$/1000 gallons (US)
§725.00| s/Million gallons T Wse Customer Retal Unlt Cost o value real losses

Talal Annual cosl of oparating water system: HER
Customer retail unit cost (applied to Apparent Losses): 3§ [
Variable produrtlon cnst (applied to Real | nssea): | 4]

WATER AUDIT DATA VALIDITY SCORE:
[ *** YOUR SCORE IS: 81 out of 100 ***
A weighted scale for the componenls of consumplion and water loss ig Included in the calculation of the Waler Audit Dala Validily Score
BRIORITY AREAS FOR ATTENTION;
Based on the Informalion provided, audil accuracy can be Improved by addressing the following components:
[ 1: Volume from own sources ]
| 2: Unauthorized consumption ]

| 3: Systematlc data handling errors |
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Town of Tiptonville



STATE OF TENNESSEE
COMPTROLLER OF THE TREASURY
Justin P. Wilson
Comptroller of the DEPARTMENT OF AUDIT
DIVISION OF LOCAL GOVERNMENT AUDIT

MEMORANDUM

TO: Water and Wastewater Financing Board

FROM: Division of Local Government Audit - Municipalities and Utility Districts
SUBJECT: Division of Local Government Audit Referral Pursuant to TCA 68-221-1010(d)

In accordance with the requirements of Tennessee Code Annotated, we are hereby filing the following vendor with the board(s)
noted above.

Record Number Vendor Name

‘ 1879' ﬁ'iptonville | [] Component Uni

Report Year Utility Type Date Received Date Referred Reviewer  Report Status
| 6/30/2016||Water and Sewer | 12/13/2016| | 12/14/2016/[SRW | [Not Yet Reviewed
FINANCIAL DISTRESS '
[0 A Has deficit net position for the fiscal year ended. l |
[] B Decrease in net position for two consecutive years. Fiscal
Year End Decrease in NP
I |
[ || |
[0 C s in default on certain outstanding debt.
Holders of the Bonds, etc. Principal Interest
.l _ — 1L —
[ | [ [ |
[ I | S |
WATER LOSS
D water Loss Referral
AWWA water audit info
Water Loss Schedule - Status AWWA Excel File
a] 1 o] |
Validity Score
Validity score below the amount established by the board i, :58 ;J
[] Excessive non-revenue water % as established by the board Non-Rev Water %
(Non-Revenue Water as Percent by Cost of Operating System) | 8.1 ]
‘Comments:_ - - )
|

Form Revised February 2013
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TOWN OF TIPTONVILLE, TENNESSEE
UNAUDITED WATER LOSS SCHEDULE - AWWA REPORTING MODEL
For the Year Ended June 30, 2018

AWWA Free Watar Audit Software- WAS vB/0
orican Wator Workn Angocig
< ZHAMEL : L 20 1, Al fRighin F
Water Audit Report for: | Tiptonville Water Sy {05'0'0700} |
[+ ] Reporting Year:| 2018 || 7/2017-6/2018 |

Please enter data in lhe white cells below, Where available, metered values shouid be used; if metered values are unavailable please eslimate a value. Indicate your confidence in the accuracy of the input
data by grading each component (n/a or 1-10) using the drop-down list to the lefl of the input cell. Hover the mouse over the cell to obtain a description of the grades

All volumes to be entered as: MILLION GALLONS (US) PER YEAR

To select the correct data grading for each input, determine the highest grade where the
utility meets or exceeds alt criteria for that grade and all grades below it. Master Meter and Supply Error Adjustments

WATER SUPPLIED -- Enter grading in column 'E' and *J* -~ Pent: Value:
Volume from own sources: HEM IEM| = | 232.149| MG/Yr [ + ] -1.85%| @ CJ MGHYF
Water imported: IS nia 0.000| MG/Yr BN [ON®) MGHYr
Water exported: [l M| ra || 0.000' MG/Yr En ® ) MG/Yr

Enter negative % or value for under-registration

WATER SUPPLIED: | 236.525| MGIYr Enter positive % or value for over-registration
AUTHORIZED CONSUMPTION ) C lick here: IEM
Billed metered: [l NEN 9] 187.673| MG/Yr for help using option
Billed unmetered: [N M| nia 0.000| MG/Yr buttens below
Unbilled metered: I JEM| na 0.000| MG/Yr Pent: Value:
Unbilled unmetered: I IER 2.957| MGV [125%] @ O] MG
Default option selected for Unbilled unmetered - a grading of 5 is applied but not displayed A
. Use bultons to select
AUTHORIZED CONSUMPTION:  [lf 190.630] MG/Yr percentags of water supplied
OR
value
WATER LOSSES (Water Supplied - Authorized Consumption) I 45.895| MG/Yr f """""
t Losses N N Pent: ¥ Value:
Unauthorized consumption: I IEM [_ 0.591| MG/Yr 0.25%| @ O] | __] MGiYr

Default option selected for unauthorized consumption - a grading of 5 is applied but not displayed

Cuslomer metering inaccuracies: [+ | 7 | = 2.858| MG/Yr 1.50%) = - VMGNr
Systematic data handling errors: [l 0.469| MG/Yr 0.25%| (@ MGYr

Default option selected for Systematic data handling errors - a grading of 5 is applied but not displayed

Apparent Losses: KR 3.918| MG/Yr

Real Lossos = Waler Losses - Apparent Losses: | 41.977| mMG/Yr

WATER LOSSES: | 45.895| MG/vr
NON-REVENUE WATER 2 ~
NON-REVENUE WATER: [ 48.852 morvr
= Waler Losses + Unbilled Metered + Unbilled Unmetered
SYSTEM DATA
50.0| miles
Number of active AND inactive service connectlions: €50 | [ —orT]
Service connection density: n 21| connJmile main
Are customer meters typically located at the curbstop or property line? Yes (length of service line, beyond the property boundary,
ge iength of cusiomer service line; u that is Lhe responsibility of the utility)
Average Iength of customer service line has been set to zero and a data gruding_scora of 10 has been applied
Average operating pressure: [lilll lEE| 7 [ S_Q_U} psi
COST DATA
Total annual cost of operating water system: 3 M| s | $1,019,020| $ivear =
Customer retail unit cost (applied to Apparent Losses): Il BEMl| o $5.95[$/1000 gallons (US) =
Variable production cost (applied to Real Losses): [l IEM| o $907.26| $/Million galtons [_] Use Customer Retail Unit Cost to value real losses

WATER AUDIT DATA VALIDITY SCORE:

*** YOUR SCORE IS: B2 out of 100 ***
A weighted scale for the componenls of consumption and waler loss is included in the calculation of the Water Audit Data Validity Score
PRIORITY AREAS FOR ATTENTION:

Based on the information provided, audit accuracy can be improved by addressing the following components:
[ 1: Volume from own sources ]

| 2: Unauthorized ption I

| 3: Systematic data handiing errors ]

See independent auditor's report.
-45-
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)

O
TeNNESSEE
COMPTROLLER
OF THE TREASURY
JusTiN P. WiLsoN Jason E. MUMPOWER
Comptroller Deputy Comptroller

The following entities have been referred for officials failing to meet training requirements. All
officials have now completed the required training, and Board staff recommends no action.

1. Henning
2. Murfreesboro
3. Winchester

CorpeLL HurL BuiLping | 425 Fifth Avenue North | Nashville, Tennessee 37243
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TENNESSEE
COMPTROLLER
OF THE TREASURY
Justin P. WiLson Jason E. MumrowER
Comptroller Chief of Staff

July 19, 2018

Doug Swann

Assistant Director- Finance & Administration
Murfreesboro Water Resources Department
300 NW Broad St.

Murfreesboro, TN 37130

Dear Mr. Swann:

Thank you for submitting Ms. Kathy Nobles’ request for an extension to receive her utility training,
required by Tenn. Code Ann. § 7-34-115(j). The statute requires that such an extension can only
“be granted upon a reasonable showing of substantial compliance” with the training requirements.
Tenn. Code Ann. § 7-34-115()(6). Ms. Nobles completed zero out of twelve required training
hours, and she has not indicated that she attempted to receive such training. Because the foregoing
does not amount to “a reasonable showing of substantial compliance™ as required by law, we
cannot grant Ms. Nobles’ request for an extension of her training.

As such, Ms. Nobles has not met the training and continuing education requirements before the
end of the continuing education period. Therefore, please be aware that pursuant to Tenn. Code
Ann. § 7-34-115(k), the Water and Wastewater Financing Board “shall have full discretion to order
reasonable sanctions against the municipality, including, but not limited to, the municipality being
ineligible to receive assistance from the Tennessee local development authority under § 68-221-
1206(a)(3).”

Please do not hesitate to contact John Greer or me should you have further questions.

Sincerely,

Rachel E. Buckley
Counsel to the Water and Wastewater Finahcing Board

CorpeLL HuLL BuiLobing ‘ 425 Fifth Avenue North I Nashville, Tennessee 37243
_————e———————————— e —
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October 8, 2018
Jeff Mathews
Human Resources Manager
Winchester Utilities

219 2" Ave, NW
Winchester, TN 37398

Dear Mr. Mathews:

Thank you for submitting Ms. Jennifer Kilgore’s and Mr. Bruce Spencer’s requests for an
extension to receive their utility training, which is required by Tenn. Code Ann. § 7-34-115(j).
The statute requires that such an extension can only “be granted upon a reasonable showing of
substantial compliance™ with the training requirements. Tenn. Code Ann. § 7-34-115()(6). Ms.
Kilgore and Mr. Spencer each completed zero out of twelve required training hours, and generally
cite travel and coordination with employers as reasons for not receiving such training, without
further detail. Because the foregoing does not amount to “a reasonable showing of substantial
compliance” as required by law, we cannot grant Mr. Spencer’s or Ms. Kilgore’s requests for an
extension of their training.

As such, Mr. Spencer and Ms. Kilgore have not met the training and continuing education
requirements before the end of the continuing education period. Therefore, please be aware that
pursuant to Tenn. Code Ann. § 7-34-115(k), the Water and Wastewater Financing Board “shall
have full discretion to order reasonable sanctions against the municipality, including, but not
limited to, the municipality being ineligible to receive assistance from the Tennessee local
development authority under § 68-221-1206(a)(3).”

Please do not hesitate to contact John Greer or me should you have further questions.

Sincerely,

M bl

Rachel E. Buckley
Counsel to the Water and Wastewater Financing Board

CorpEeLL HuLL BuiLpiNg ‘ 425 Fifth Avenue North I Nashville, Tennessee 37243




300

¥
TENNESSEE
COMPTROLLER
OF THE TREASURY
JusTIN P WiLson Jason E. MuMPOWER
Comptroller Chief of Staff

October 31, 2018

Baris Douglas

Mayor, Town of Henning
260 N. Main Street
Henning, TN 38041

Dear Mr. Douglas:

Thank you for submitting your request, along with the requests of all the members of the Henning
Board of Alderman, for an extension to receive utility training, required by Tenn. Code Ann. § 7-
34-115(j). The statute requires that such an extension can only “be granted upon a reasonable
showing of substantial compliance” with the training requirements. Tenn. Code Ann. § 7-34-
115(G)(6). Each extension request indicates that the Town attempted to coordinate a training with
other municipalities, but you later abandoned such efforts, believing that classes would be online
in the future. Ultimately, each member of the Board and you completed zero out of twelve required
training hours. Because the foregoing does not amount to “a reasonable showing of substantial
compliance” as required by law, we cannot grant your request for an extension of your training,
nor can we grant the requests of the other members of the Board of Aldermen.

As such, the Board has not met the training and continuing education requirements before the end
of the continuing education period. Therefore, please be aware that pursuant to Tenn. Code Ann.
§ 7-34-115(k), the Water and Wastewater Financing Board “shall have full discretion to order
reasonable sanctions against the municipality, including, but not limited to, the municipality being
ineligible to receive assistance from the Tennessee local development authority under § 68-221-
1206(a)(3).”

Please do not hesitate to contact John Greer or me should you have further questions.

Sincerely,

Rachel E. Buckley
Counsel to the Water and Wastewater Finanefng Board

CorpEeLL HuLL BurL.pinGg { 425 Fifth Avenue North | Nashville, Tennessee 37243




Resolution



TENNESSEE WATER AND WASTEWATER
FINANCING BOARD RESOLUTION

A RESOLUTION to honor and to thank Kenneth D. Wiggins.

WHEREAS, it is fitting that members of this Board should honor and commend those persons who
have served the Board, this State, and local utilities; and

WHEREAS, Kenneth D. Wiggins served for twenty years as a member of this Tennessee Water and
Wastewater Financing Board; and

WHEREAS, Board members, staff, and entities appearing before the Board benefitted from his insight,
wisdom and sense of humor; now, therefore,

BE IT RESOLVED BY THE WATER AND WASTEWATER FINANCING BOARD OF THE STATE
OF TENNESSEE, that we hereby honor and thank Kenneth D. Wiggins for his twenty years of service
on the Board and extend to him our best wishes.

APPROVED this

ANN BUTTERWORTH, Chair TOM MOSS, Vice Chair

RICK GRAHAM EUGENE S. HAMPTON, II

DREXEL HEIDEL NICK NEWMAN

JIM REDWINE RANDY WILKINS
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BEFORE THE TENNESSEE WATER AND WASTEWATER FINANCING BOARD

IN RE:

CALENDAR YEAR 2019 REGULAR MEETING SCHEDULE

RESOLUTION

The Tennessee Water and Wastewater Financing Board (“WWFB”) met on November 15,
2018, and unanimously endorsed by resolution the following regular meeting schedule for
calendar year 2019, with all meetings to begin at 10 a.m. CT;
March 14
September 19

November 21

Entered this %y of January 2019,

f .
bt ) ‘/\‘_))t Ef(@m fn

Ann V. Butterworth, Chair
Water and Wastewater Financing Board
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